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1.1 M2cld-ll (Introduction)

UL YR el Al [Afay us1R-l Uslal i ALl Gualdl s3T5t
el FuL, aRll aeg el AHIALL 2l 9. FHE, 2AUR, UL, ALY, dd, SU3L,
vitlog, edlsin, dlogull 24 oflog 8] o, UL dHIM ULl il AL AR B8R
Yl 3ell Ad el 97 aneifas © 5, dusla visHl 5 % i Uslal e Adiile
Gauled 5369, dHA vl Sl 9 %) vt oy A28, e a2l d Guedlsdl 5 Alss dusl
Uelael MUBAIUR 53 8 e d dg il (Uela-Acizil) GULSALA Al 50 lal 90
U2 Guaey oi-id €9, UM (Al usR{l gell g ldaiiedl AHidel s . FHs, el
2100, [BHd [REREL, Ulilse, A2ALRL HIZ F2AL018 24 6925 AR Fall {1l
BUALAL, ANUGH, Al AASIR A3, L M Ul A 3s d HEdloL 58 9.

2AUSL AR 912 %) Geules 2ALURLL L2 Uelall e Al Gulerd 52 69, ULl
o33 A2l 5, d Ul AURAA S GUULRLHL Al €9 d AL UR % clef Geuler 52 2%, 519
Al UL Geulgld ARl dg AHA 22 5 GlRAULAL SLSURL 0L AALS AZ 9. 2L ML
£35 Geules Uldivl Uelgl MiotHi 28 e (AL slduel vel 28l ildu Ales Yl d
UelA d HI2 Add HAclle 8 0 adl, 2R di o4l LRSS 2 vidledl il 1
R dEl WA stusHl sadl, Ratde, 91, [(Bud adi iR ssay [asedl
BUAsH 1Y €9 el dH d % W] ASLEIL S B dAHIH GGl dMe ALG0 LY. VL ollold
2% 5269 5, Geule sl Alesi-l Hidvw3RULd, dxl Uil 2ie AHI-2ARDIHIAL A1
5 2dell5 5269, e d Hoolel Uelol 2UALp 52 9. 2ed o S, dvil 21 elloid-l
ueL vl 52 69 5 elsl dxel Uelal 240 d-l alalBisdiziel ual yyzl Hiledlouz .
UL M Uil SLSURL 254 AL HIEEoLAL ST (R4 9. 2, HEEloL 1 e si-l
3[RuLd A5l s2aldl WEUL i M-l HioL Adinal Hi2 Gualsdytes [alay Yeisl
il Adledl YAl YU UIdal A12 Aoiy 41 9. x

8 23 5o HIEL MlAl2AarAAL Mt Hopor, xHIFE0L 215 arad{lu s 9
il d Y H3dR S0l 2 ALSSIA o welladl - UsiAzAl Hiedl dall BisH vt d-ll
aletli Aot 21y d Zld Ates Aol nadl vl uEavidl w4e ©.
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HIEZ[L s vor o YRAR(L gl 591 9. d wlieH Sasl wHi-ALl 215 UL oflew Jd
el 2Uddl ugld . wEdlor wdBs 8. WEloL 2ts idl ugld © 3 % Gaulzd
Uelal glRl GUALSALRULES Adlt AU €9 i ALl A1 21 Usll Gaulled seR
Gaules A5l Ul sHLdl 200 9. dHIZ] AaR-Al AL, 91Y,,) AR, dH USU 9L d sUsl,
AR AALAL 9L o Aldel, dHIRL HIeUSE, 5132R, Srerie 59, HHOE ddlR d2LHdL
AHIH 3 ¥+l AR GUALL 530 691 vt % dHIZ] 2UA6U% © d e85 sL9A 51 L HiEdlaL
A2 Asoudd ©. EL drdl dHi BRs BuiHl dHldld ©. wFdlol adeudl
acleat 4Rl ves 6.

W52l Hirla Ayl Fedl YRuell 6 ded %d 6. Hird Ayl A3 3elHL
slhuRL 2199 Q12 Uslgl/arg -l eleel Ugld 2l edl. 2 5, d [Barili sieal 5 a2l
ugld viedl aalad 5 A1l Ad slscddl Asidl. uig IR dlsial AHLHL Wl
A3 534 AR oledl [ AL uAfL (eueR AleH) ay [QsAl edl. FHi ag AR dg-L
oleel2fl AUIR Adl. FHE, 25 AHS WA 86 Sl i ol A Ul AlvL €l dl 1L
ol AHS 8Bl oeellHl ALl U] AuR 531, Uldidl g=Rauldl Yl sl edl. i
AHU AL AHY 2L UM HIFEOIAL AFALAALMIZ AL AU Scll. el AHU~AL
WM YRLAll ueL geud 6 5, surdld Aglanl AR ¢oml Asls asllsw aag
ed. oUeiRL, 8, A9y A Yg. L ARY ael 2L vedl 5 w2l usfddl ugla sdi
Sl. d AHA YL WL, vl o).

AHULAR, HIFELAL [Qetial/vaiaul 33513 ddl 281, A3UAHT A[5a01d oledl
uerf AHAHL 8dl. lRolle 5361 oirdl 6L g20ll a2 otedl Ut AH o1l Hla-
] 3 AL %2l 422 sl usld 2al ARl 2414, AUIR A4l 499% A5 51O HiH]
og3(Rulcl - Halal AlRll. aell, A3ViAHL uLaRAL HIMH dLLS GUALDL UYL A UIROLE
All-Aiel Fdl B tig2il :4a% ds autal all. s Hiddlzt qasll il
alf 530 Rote oildz usfaHil 8l 3eels Hulelil uol g A odi, duR Ad8iR
BRI % U201 oirll QL. AL Ul £ Adi %, dlsl HIESRLAL 2 (Al il
Y[sAll AHAHL H5AL ALY

194011 et 5101 YA, Geules w1 % g Gauled 5l 5 % diell 254 €l viq
QURGUE A8l $3E BAUle L AL HI2 UAr $clL. AL 2A[MIHHL Gl s/aulHl ds+l
o &[R519 Al HAdL &dl. Uig Levitt L 315 Aldsills AV i 2[4 dail 3
HEEue alds e All6id 531, Levitt glR1 A4 QoA HEER1A] el o Yl uisanHi
2Ll 8L AUGLA 54 3, ALSS o1 AL 52 el e @ 6122 ALS S AH~AL 56l
Ao, oflog welHl s€luldl, Bules oloR Hesla AR A ALl ol wie-l
ARMA et 2eflgd Uelal 3 Al 3ulddld s3aL ASH. un, WS ASSs Slad i
Alesasl oty . A, sd WFol Qe seelS oS %, “AUlss 5269 drd Geulen
5307 L ollotd 835 Bedles Ales<l o sl 30 glal 24 d ALesl a3Ruldl
92l - A1 d-ll FZRULL HHOL GUler 53al @Y.

1.2 o [asua-u (Marketing concepts)

o o uuid [ 3[Rata v

u3u1ld 5 3[R0l HIFEloL [Qelasl yosor, HIBEoL »ied Gaulled $3¢ HId 2
Al A2 539 S, d A UG 5 ¥ AL S AHALACAL 2l Hid-AcdioAl AARL
HI2 SAUHL A d dHIH DA MBI 21 [Actiadl HId A ALl A2ALLL 24
RIS U MR HE 9. e 2l ALss Adlul oliotd woL Ml & 9. 2L [Qeiasl



Yoy A ouieidl 419 9:
(1) 2 [Actasl Yelal ur Yodd slead 9. i2d &, vl wid Uelal € 14 d
aaldl 9. dgdl, 2unsl 2uell dela wledl Hie Ale s AHosLadl Uidl.
2) B2 sHL2AAL Udcrtled AYsl et Yelal AR UR % ¢4l dil dAH
QaIRaAl 1S (50l AU e AALRL HILRUSAL dMIM HUHLAL GULOL 5341,
(3) oL uglarl vilan &g dl darel HenHls8L gl aY sl sHIdLL 9.
o W dnl 2uyls vaa
HIEZ[LAL 2414 [Fs vale | [Actiadl ALe st $2691 i F3RULALA BULAHL AL
i Alesl 2 3RAULAL 21AS15 L AdM] A5 ddl HE 2Aq Adl dx-AL »Hl
USiA d ollold UR e Slsd 53 9. 20, HIBZRL ALes w3RuUld oAl A8 A3
AU 69 Vil AIROUE AALA M AlM UL A5 ddl Mle 2 Adlel Geulerdsy A1
5369, oflog 2681l 56124 dl, Uslal An Al UIH HIA-AHIA i HAlAZ1A 24103
Al uig Alesicl F3RULAA LML AvLA 2411 SAHL 2 9. ey ¥ 3,
UG M Ul (Fells Geuted, Aglan 2 (s, dpeiadl »igal, [Ade e,
A8l 4312) Ales AciMAl Yl 2 d Horot o ele 4L U . BUH, WS
U4 [AS vl Youcd 2] oletdl ol 1A €9:

(1) i vqaHl Alssael olotdl U gt 3lsd saHl 2ud ©. il WSl
Ut Atss{l wzRuldld Yeuist sauell 93 2 © i ARele Bauled ugld
wl d slal aami 21d © 5 %2l dH-l ¥3RULdA 2A51s d Adidl
51 2L e[R5IR -y, A HEEDL ug il 3dl 3, Bud [Raike, U3,
(A9l ael, a8l Ulcilsd 49l U Uel AHEL scMl 2419 9.

2)  WElill dnn uglasil Fodls Yela udle, Brd Fale, Wse9, [Adw
Rl, QAR Uil A2 Aselld Tl Udl ddls isollon wd Aisoll
Al 219 8. dA Asdld 3 yAudld HEZL (Integrating Marketing) $€ €. dul
A ouotdl Qe ey 9:

() Usla (A5 5 % ALl w=Ruld Adidl as.

(0) Ul Yalall 5 ¥l Alsst usla (A el as 5 Huledour ol
A5 ¥4 %, Usllel daell, Gualalld, eiatl, Uiwdl QdlR.

(¢) ezl vidle alE 2 ysalll duidla sl vl Yeladdl Budd
BEIELR

(2) sl ag 2uss ol dd Uegol 24 Ale s Uslat vidledl Hi2 UicilEd
53 dd, dALSL UlcilsH.

(S)  Ales w3RUdA Al A5 dal 2= [Alay Mgl Fals, a1 ussl-l
Aaidl, Uelel Regld, 32l-Aiél adir.

(3)  HEIoIAL Hou Sg HeTH ALSS AdI™ gIRL ASL SHIALAL D). L olloid Ald © §,

o A5l AGe 8 dl A2l wIel el Al i oflog Al AL sl GHRU

yoL 9l il WREUH, AU UL Augl i ALl U ASIHE ARl 29l 2],

sald AUl 8 5, dall Aeuows Astadi-l woyld auai-l 08, Wil

(AL A1H15 A3[RULAL AL Al % UL A ALSS AAMHL AHIRL 2L AHLY

HI2 UBL Alotl DL SIMEL S AL 9.
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1.3 wsdlo 2oidla Secdls uscarll uel / Asel (Few Relevant Terms of

Marketing)

OLAR : AL, Jldd, L5l 61N 268 M2 AHE 9 5, 61AR 2 g, 20
5 oyl WAL 3 Yelatd wdle v aum iy, uid, WEdoiLecHi, d 516
2155 Yelal 5 Adl iz vidlerRiviig o2 vid el a1y 9. el.d. 2516wl
[Anul 35371 015 HI2 61212 2@ SIHRL AL [QenllAl & M8l isiGre-l
Yoy 3 uRigolldl [Quy ddld Avid 8, HRAlvL dulR $Usl HIZ oloR 21ed
dAHIM 9L5ELAL il WS, AdIR... oAl Yo UsIRL 1A Yool 2% 531
ASLA: -

EERTERCE L] -3l Yool UABIRL FRU 5E YUY
25 6lmR $0 %R %2 101H, 6122

g[8 61002 s[5 o112 £925 012

ALl o 5 62

U2y o2 AR OlAR

2LARRAMY, o212

HEAUR : o Al s 9 3 % [Alay usiR-l wEla uglaitl olisamt 53 8.
¥l 5, o121 Aalr, Vel 2%, Bud Ralel, [@Qdw aael, s
SICFUTRSRER

AR ¢ d Aol Alsa § AU S wsH 9 5 Al 4wl Hid 3 AdlAL

N

SrelldRet{l Bl Ucuar 3 A4l A Asonda 9. ai el quidl x4 925
AUILAL AL 21 69,

WIEAUR : WIeHIR 2L

N

Adad AHA A 9. d 2
Reflasl [ 502 @ ¢9.

S qd § Aaldl W€l sradl uBami ucua 5 A4l
0% % qId § Adl YAE 52 69, ISl Y5A 9 e d-ll

-~

GUALSAL/AURAASAL : A 2 9 5 % Vel 5 Adll GUAlDL & QU & BuAldL
5369, el AR 15 ASHL VL 5 691 A A AHIRL Bl G2 2AUL €91 & % awil
BuALL 52 6. L], (Aol L GUElLSdL 3 QURLASAL €9 A7 dR vidleriR 91, o4 3,

GUALSAL Uid UL wIlerR Sl A5 €9.

AS : AMIA Jd Alss L el ulsa © % o wdlel Al [Reld 52 9. el.d.
URaARHL, Ml drtl olssl 569 ezl gatze ARl d-dl [l a 8. 21l
L0151 GURLLSAL €9 el [UcdL ALSS 9. ALSS Uld UBL BULSAL oie{l A5 €9, 2L
A, wIledlR 2L ALSS 5l [MA 5 2101 S5 U €9 AL L8 % A5 wledlR
el ALSS ol LY AS 9.

2RI 1202 1 2s-lldlool [Asiael e, el Auadl, wlediR
e AYAIR Hra2cdl HiedHell ugl 2150{om w12 AidABUL 530 A5 © 2 vidle-
QALRLAL AABIR A A5 €9 drl sl IR 5 5B o,

1.4

02AR el t1oAdlUrl e A AL (Meanig and Definiation of Market
& Marketing)

o212 21 (5t AU 5 25U 9 3 UL iR (3Ro1ee) AL Aol 2l 41 9

SAMQAA 9. d ALesAL A3 2014 D i AL sl oyl 21 9. A ALss Yeu o AR+
2l HETH ALSS Adl™ B ollotd ddHid HISZL S1E 6. 2ol YOLHL, V15H ALsS



og3(Ruldl [ Mol AHel, sl 21eu14 534l Aloll Bud AdldH yedl [Qsuiaal
Vil ALSS ALLEN 0 UR Uelal WK sl a1 o33 9. ARolle o d-l Yelell-l
HIOL 89 2 Add AALRL FAALS A, HIFZML LSSl AL AHAGIR 53 9. d <AL
suLcl iualdl w1212 Ales Add w8l Y U ©. BRI Qaldl &g A 9 3,

AAldH Hedll a2l Addl AlesiA visyal 1 A 2 adHid ALesi adl
Al

L] 61L%R

1AL VLA AHALAR GLeEldlotl IR e Eldl € €9, 61w, HIOLY, il 5148151
UL A GLEAUL 53 €9, 6122 215 UL [ %UL 9 5 ¥ vIlerllR i AA-ARA HUldd]
Hqoaal i HURdlg 2ALe-Uel salel ds AU 9 2l dil [Aldd Ueiell i Al
SRelldel uRl 531 as 9. ol Astlml sélul dl, ol s g @A 9 5 AUl Hd-
ALHLA A ALl AUIR 285 A5 9.

NS

Kotler 8 €9 5, “o121 21 Uglardl dRd[As i A [Ad dHIH wleRAleAL
AYE 9.

2L VAL sl 9 3, Ul uel Yelal 5 Adirdl WIeR © d oA §. 6l s
20 09 1 s[RBIgl d 21+l did % 53 9. oflyg, L AUl B e eald 9 3,
01213 21 Yelal & Adiedl viElerie Acled UL 52 69, IR L ULLA 5 Adl el
Y 9 R HIFZRIAl uEUL A3 WU ©.

Kohl’s and Uhl 28U €9 &, ‘61913 15 dlcll [AclR/85L 9 5 FHL dMIH vle R
il AR AiAR HALIR ollotd ot o Adeld €ld €9 2 Ul s ual ol uan
MU Sl 81U 9.7

~

ool AL v Al ULRAMA U US55 9§ FHL MM wIleAIRL 2
AR 5ol Al HURdlRAR s A&H Slal ADBL 2 2 s0{lo Al Uslald
SALARL $AL URL AHA Slal AOA .

Cochrane il M 42061, “o1o1 2 2d, 51520 3 AW & 3 ol [A2d ¢lilas
il AU &AL AA] S ASIA €9 2 HIA 5 AL S2als w22l Hiles] sl
Froiednl &gl [BHd w55l 534l 1ol it Yasidl WREOL 518 Sl 9.

VL ALUYL ) 66 UR USLA F5 9 5, 6loRHL 1A% Ul HId & Adle, edlidReL
AU B, ved &, axd-ll Bud. 21 Gurid, 2 30ied M ¢lllds 21 eold
HIOL HIRSA Ad 0 5 % salde Hilasl esel 3ot 12 37 Ad1as 3 Aadd yil
IRCILIRCIEETRIT RS

o WFA ()

WS Yol oMl sl 2uadl uglaiiel [Alay geliq eald 9. el.d.
Geulerl, AUl [Qdel AAe A ALY 59, AS2. 84 AR5 HFIldL
AR 5889 5, “HFloLdrnsle ugi-l sideadl 9 3 % Hid v Aai-il ot
Geulesl ALs drs eIl W 9.

Paul Mazur il Hd 420t “HIEE0L 21 -1 @ax Hield A% 53, d d-ll
el uelatsae s 53 9.7
E.F.L. Breach «ll %2ledl Hogot, “HiEdloL 31 515 Uelal & Aal 1zl aiesl

HioL A58l sael, del Qe Meldld sall 2 AsL UL HedH QU A d
da [Qdze sau-dl iz o.”

w3l uRay



w3l uRay

American Marketing Association %2Ud €9 5, “MIFZ[L 215 qaeld {1 514 &
2 d Yl 83dR 530, ALssiAL A euaal-usiAdaldl dail 2054 del dieidia
Aot 21d d Fld ALes Aol Asadl diedl UFU-AL Ay e 9.7

Dahl and Hammond $& € %, “Gculerl, AUy, AAS i dlerd ARl
Yoy g GUeLlaL 5 quriel 8. Geulerell 213 s vid auzial YHlAL dHIH dotssivil
WEL e .U, EeL 2 [Alan uglaiidl 2 u4e 8 5 g [ ¥
569 4R Geulled 2y €9 d vilad Guetlsdl Yl uei=l ausd «ell. ddl, 24 sl asia s,
2L UG Rl U Bled HIBZ[UAL Ao

Kotler $& 9 %, “WE30L s A1H190s UEBUL S § Y+l gL Sl 214 9l
2150{1% A2 YL GleAlML UBLal 24 Al A%, Ul i Ysd 3R018d s30A

Na NN

axiid o+l o3Ruld 5 29l el d Hadl 4% 9.7

s2ells avid MIEE0L 24 AL oAl 1241 SlRAHY Adl Sl 9. d U 5L
L2 2L 67 42l Kaddar dslad saladl s& 9 %, “aaual 215 vicfl uEar e % o+l
gl AR A5y ddl 2t (GAl) (BHd Uelatn dAaldl Udde 53 6. wuIR HIEEL ay
AIUS © A d Alss Hierll ool [BHa uel Gaulesa HedH dsdR ulddld], aad
q1d €9, HIFL Gaule udaldl A3 S, Alesl Yelal wIleul olle UL A3 W V.
L olotd eld & 5, Az 2 Wist WEoLl uglavii-l guar Ul 2is ugla .

Playd Hdad €9 5. “H5dlol daisla Uualaviledl »idl sl 5 dotssl 8 3 el
AL & el AHIA 2 %L AL HIA 5 AdlHl S018d gIRL Hidd %3RuUldL
Ay 9.7

Trwin HISZ[2LL S120 £94 w1 21894 S1UHL ASA ©. 894 S1UHL HVU dlge
e, UFUL, AAS, A Uslal $HIS AOAL AHIAN WA 9. ey st Hul@sl
el 3R0ted, AlRuSld ollotdl, AWM Gsladl el ALSSIL U0, AU e AHUAL
e Uslal 2431 Mdlealld s2aL 0 AsdAa 9.

SsHl, HEPEL 2L dH Uil AL 21 9 5 % Bclleel dotssiel
A5 wilax GueloL YHl sl 8|l 1A 9.l 5, Gl AU, A, G321,
Usaol, aodlor, [Adzel, auw adi. . ..

1.5 wsd-iL 48Rl Characteristics of Marketing

HEELAL 20 L AL YHUL 6LE &2, HISE[OIAL QatRll A1 . HIFE[dLAL

agelle {12 ool 2% 531 sl

(1) HFloL xis usldcl (Integrated) ualt €.
WElL 3 515 215 UM Aedl. d ardaxi xAidR-4eidld 8l edl ualailg
Asa 9. [Afaa nglatl gl xidsiEal aqiell d WEdoid olas daet o 8.
WEoL L5 AALASIU WEBAL DAY 5l ASIA S18L S, o U, AU,
suidl aara, glraell, Asd- vedid, ielgust (POSDCoRB) Al [alay
A1 SlU sl weL AHAe 53 6. B 215 AMIDS UBUL UL S 3K 5¢l
s 5120 5, o Hirtelly #3RULALA Acdival 018 Aoitld Ul . U, d s
As(Ad UBUL D, d olold drd, A1 QgL ol S €.

2) WA usisacl/atesd g2 A 69,

HEZNL AdHIA 2 A A AL Sl 3RuULAL 291 HidLRLal 2 dt Adival
w2 vidlet 421d 9. MEAL A Ug il Hoa Slbig Alss ©.



3)

“4)

3

(6)

(7)

®)

WS s cal 9.

HEEoLAL s 1y Qe dls sl asid 3, WEEL 3% doL (System) 5 Hiorvul
A dldiedl 5142013 o120 9. ESL 218 g A © 3wl ol mell Yel — doil
AHIAAL 9. HIFE0L 601, AU inputs RAAAML 2419 €9 24 A= outputs
Hi 3uiddld 530, AHA A YL ULAML 219 €9,

-\

WA AU sy valaRl vis (@ 6.

WEEloL A dadly vafael RalRld wavus 6l dldidl uafai gl
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o Uslolrl vale

O AL vl

o HIFZIAl vile

o uHIzaell WLl vy

2.1 Uclldrll

HEZML A oL HFRL HAtd HI3A 6. d HIBERIAL 4P 13 ueL s 9,
HIEZ[0L A8 w1 AgdiBd otoRHL el HIEET0L Sgil Ritd s3AL HI2 2154 gL GUULAIHL
Adldl ooy ALl A4e ©, H ULl rvfld 53 asi. s, HiEdo M
HEZML [Fefurl 212 Yoy gesia Aec{l & 9. ¥l Yelal (Product), [(B1d (Price),
Wil (Promition) 4= 0L (Place) MUAR 9. %A 3 HIEZ[oLAL HagIRML ALl
Gulol A5 26l €9 uig HEEoL Al (st dl 204 ALkl a32Udnl o qlL ©.
HIFS0L [Mgiel 4Pl vale HIFZ[L dtaA [Fefy Wiz Auay 1960 Hi % UsilEld yl.
Aall HEIami visléal Maid [QedRel add @3usdl Gualol wiu 9, 5 % 7P dil3
LAY 9 Vil o HOAHA 4P Al A1R 825l AlSd 24 A% 251 U[BUL (Process), AlLsL
(People) 247 ¢l[ds Al (Physical Evidence)=il 44198 53 8. 32els [Qai-l aofl
8P sl €9 % %Ml 7P GURd 15 Ay 825 sldealdl (Performance) GHAU 9. ..
199041 o Hi3et 2% 4L, ¥4l Lauterborn o 4C H13& Consumer, Cost, Communication
2170 Convenience A4 AR 8251 s €9. dl Shimzu -l 4C HI3AMi Commodity, Cost
Communication -l Channel 212 8251 d31% sallaalHi 2ALedl.

4P < 40 @o1aioL S0, 1940 YL W2l o 9. ercS Y AaRidlL 1Fdlo wl.
g1 selled glal il vl 2% sul Slal-dl A4 04 9. 194841, L. el g1l The
management of marketing costs U2 U5URA 215 AvMl A8l HiZedA ‘Mixers of
Ingredients’ 2128 %, ‘d2si-l M2Ls’ a3 avledl edl. d-r s anloue, Ul sl
AesHAL UL, e ollé gL EL Ml usair Slasiun [ARqd3l 2y sdl 2s
At usRd 54l FHL AM8 el 3, duil Ul sdlednl Mixers L (1R UlilEd
[ ARA UL €9 27 xS HIFELL Rsirl v Ml saLL 81U Ol WL.olLEA
.24, 1940 ol At HEE0L M2l yerl GUULL $ctl ALY . dwlBt 1953 Hi HHRS
HIEZ0oL BialAlA AL UM AL 5@ einRLHl v HIBZ[L Ml Gedu sl glaly,
ogeLal HA 9. HIFZ[L Sotul HiBeR vied uesirl Mals <l vild usalsd oLl edl uig,
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1960+l 01 Y4l MIF2A a1 vesi M8l 539 d 2190 515 2AlssA [Fesy] Yl usixil
sl AA€ldL. 9.4, 196041 E. Jerome MaCarthy glRL M4H duid, d¥ril Yds Basic
MarketingHi A2 8251l 425381 IRl g[S @3N 4Psl 2gtld a1 iLd].
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At oo [AealsL, Ul adlAl dHidl A 9. (Bl sledl i viig-
ay UARA $UL i 4Ps AL HI3erdL AU daIRAML Hes 3. 214, MaCarthy L 4Ps
Hdertl Hleruid aflsiz 2l

5.2 1980 A3ALAML A @A) HEAL Ul 2405 HFE[oL 2i0{A 2]
w5 SlesAHL UAH Quid HIEEDRL Pl [QadRel asaiid a4, 20uG+L yeu
Auis1a4L 4Ps Hide -l Halelil s 251 adl vim 2L Siws w41 2% 28 AU
ugl 21q, ealldl 8l sl 5 HiFed vt Ad 1A 9 % WL A yairal o3 9.
51201 5 adHiA METoL A v vidl aHen salag ed 3 Al yaoid Ad o el
(18 69 2l detl 12 (M2 usIReAL UL el A1 %37 9. 9.2, 198141
Booms i+l Binters gl2L 7Ps v, HI3& 2% $AUHL 22, & %41 4Ps GURid 1w AL B2l
Process, People i Physcial Evidenceril GHZL 531, Aal WEdloia @y uidl asia
dd MIEEloL Fe e ddir sy, el iR Yl 2498 [Qgidlal Aal 2o
(8 112 WldUlelodl 2 s Hoedl 2% 54089, 515 215 [Aglnl 7PsHi 215 ay u2s R u
g sul e,

2.2 WEAA Fmal 5

HEoL ML qoucd Yelal (Product) , [BHd (Price), 240 3 Allds [Adzel (Place
or Physical Distribution), Ulcilg=t (Promotion) -l GualoL 53 624 dausla uglx
5341 2 Yelald a8l s34l Hl/Burd.

HIEZ[0L (A1 H1216419L 4P gIR1L % $UML U 69 % % HIEIDUeAL Hscarl 8l

¢9:

O  Uelal (Product) — Uslal & AdL ¥ Alss HAA 9.

o  [Hd (Price) — Uelal 5 Adl Ml Alss weell 154 Ys5d 9.

o 2 3 cllds [Qdal (Place or Physical Distribution) — AlssL 422 Uglal-{l

ade(l sdl {la 2 97?7
O  Mlciler (Promotion) — Al s 3l da alltcll 244 Uelal WEL 112 dUIR $3ql.

el (8L dZLS LA U 69, S18L 5, 835 Hes ey BSl AU 53 69 Vi
agdilEd ALss HI2 ot A ay 410y ol 28 9. Gelgl ddls, s Uelami G
el MianHALAL GualoL sald 9 5, GAl AR [BHd R A asdl. zaueL 519
25 [AAIRHL AU FAL 5L 241 dL %3 €9 5 ASAUA Uusel Uglal [Ad9 4Ry,
A5, e, SIS ALss VAQR Al . Yslolrl QAR Vil AIGdl YR HIR Ysdl HIS
Wiled %37 9.

5 USRS WEERL ML oL 9 5 %,
o Al w3zRuldl yil 52

o  HIFoIrL gl Rite 53

O AUl U Add €l
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€35 HHL e GUOL HI2 HIEE0L (Mgl (Mol Sld 9. d AU usL [MaA &l 9.,
Hl2le10L (Rgiedl 515 215 5 6L B2sl 2wy 825l sl AoiHld {d ay el €l 6.

Ugloiedl HEZML 2 [zl wEuL v A1 gIRL YR 2 2Au1d, %39 9.
S128L 5, o Uslald a9l [ 2ld dl Uslold, Gauled sl 519 Hdaot el Al

NN

5L P 2 M2 ML [y aesia »idl dd yalid sradl wBur o 3
i1l HHLSla BisHAL dgdisl v Sgil R 531 asid. WS Ml esia yvy
1R ML ad(lsdt 53 asia: Yela, Bud, 20 209 Mg, ddlles »u FBsq 4p
sl s . Usla doidld (Rl Gela Bats-lol U3eol i doiedlol st 1y
Uetaaal olotdidl A+ A 9. Bud [Fefy Al Heardl © s1200 5 [ weenHl
AAIRL ULl (BHd uR 2ULd Sl 9. % 5 51O 15 o Uslal Wiz [QlAs oo AHIA
[(31d 229l AQ2-2A2L BHd A8l 530 as1d 0. w1 ootd Yelardl [BHd- @dldl
(el otfl 28 9. >log vl Bes N 9, % % 510 ALS5A AR s A © 5 pul AL
HIS Uelal H5AML 21 9. Ulcdler 21 g 825 €9 5 % AAIRL AHIRL ML %3 69, 2
a M2 [y usiel sl 2t A1aetiedl GUAloL saHL 20 9. 2sHi, WSl
Fami Uelal s WH 9, (Bud 5 % Uelal Hie ayddidl 6, Ale sl 641 YL uLzdlel
ALCHL AL 613 S UL Uelolel AALRL HIS YSAHL 24198, A4 AL dAHIH eloldL-l AH19
iy 9. HIFL Ml [Rely dRa 254l otel ualazer AL wFdlor udlooii-l
A1 5l ALAHL AR AUHL 2 . (FalS, Alss Aduls, eIl a1,
A5+l 12l 4913)

QUL :

-~

[Blau Sleetdl Hd Hoo, “HFdoL ML ol 2iglid HIEEloL el FMse e 3 -l
2154 dadilEd o4l [FalFld Ao :d WH 541 HI2 GUUlaL 53 6.7

aefl wEloL (ML 3L 4Ps - Product, Price, Place & Promotion 2@ % Yelsl,
[BMd, 20 24 Ulcilerded Al 50 Adloe 54l suld 9, 3 2l HiFelol il R
530 Ast. dsl gesiA HEDL Maidl Ad a3 viadl 2i50d Ad a3 slloiaaHi
UL L9 22d § dMel GuAldL daisla a3[Ruld yasot 531 austdl A S
HEZML gL ot vt nAldd 2id HBoL e § woe . HEEloL M 1 515 18
HIEZ[oL Alogetirdl 215 LAl 240 514 513] [2R11 69, HIEE[oL (ML 2 4Ps w1t TPs 24,
olnl {a Anelld €9. % Yool 4Ps 1l Yvucd Product, Price, Place & Promotion+il
AL AL 6. IR Adl HIFERL A 7Ps d3 ol 2Ud 9 % FHi 4Ps L
825l BURd 21wy 218 825l Process, People & Physical Edivencerll 4412l $2a14l
219 9.
oL Bl 2 2iglld Alts AlbxAL 3 Bl AHe © - Yela, BHd, @0
lclsn - § ¥+l agdild oo uiadl visHAl SRE9d Ulaile Uel sl e Gudlal

2

el
589,
- 124 2+l 24210
2L VYL HRLL % AR0L 9. UYL oflog s [(Rai-l Heell UL vulaa Al dl, d
9 55 [R5, SLOURL S5ML Y1 31, g8, Al il Wi UL AR U251 %38 9. % 5, ddl
dAHIZL 5% % Us1-AL elelleial HIRLL 9L o Yot Al B251M1 ABIRL - gLl s3 dHIEl S0l
Hogorel 55 Hocll sl 9. Fuy, A ay Hlél 55 eiiadl gl dl vz ges audl el vig
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o 5455 HISZ[oL (Ml 8esil 3513 530 ASL 9L, FHE, viot o Gl elies HI2, @UMIAS
9 5, UlRlsrn ay UsiRd 530 5 ¥l a-dl GAL Bxd uel Alss 2 [A5lsd 2

%3l

8Q 2R HIESL (Rl 828 Hes dHDBL dl. .. ..
el (Product)

Kotler and Armstrong (2010) QU €9 5, ‘Uslal 2@ H1e 2 Adl 5 % dgdil3d
62 R% 5 PSR SAML U 9.

BRI L5l Ml UBLal 3L s 3 il L[S dg €9 5 % U8l wlel 5 Al asl.
Uid Uelalnl 2894 93U sldld el (A2l asi. el.d. Adiil

(Zuc (Price)

Soloman et al (2009) RUA €9 5, ‘[SHd 2L 5M 9 5 ¥ ALeS Udld 5 Uslel Adl
Agadl 12 dl slselaHi ysadl ud .2

L5H-AL ABUS1Y Y dl dl GauleaHdl 3 sideaidl YaIRlA UidR Balsaledl o
SlY A3 uig s HiIFeR d-ll Uslal v Adidl Ales 5 wlertiA HolR dledi-l
2Bl Budul atiRl A d 37 ©.

R, (Place)

Kotler and Armstrong (2010) %8Ud €9 3, ‘220 dl ¢lilds [Qdel 24 2idl
uglazil wd o 5 w2l qeuilsd Assia Uele wid sudl asi.’

20 2 A [RFey i 5 el weL L0 €9, UL VLS HIAY, © 5 %
HIA i Adle, Beules/Aal Y3l uiziel Ales 5 Gueilsdl Yl dend 53 6.

Ulcdls~l (Promotion)

Soloman et al (2009) %RUAL £ 5, ‘UlAleHL 2L dHIM Ua[dl-l AH1d9 s

9 % % WiFex Ales dx-l Uil HldouR sal i AH[QAd Alssa UL
Yeloll vdleal UiURd sal HIE AUl £9/52 9.

WRUEAHL d dHIH ALeAl AHEAL 2 © % HiFe W HFdloL HledliaR
2 Guaoy 9. UL, «flat ol wuFlor Pl aiel e WS viledliaR
WA drl Uldietl Uidle Mgl (Promotion Mix) €. 4l 3 HFdloL siledleuR
[Aaml sl 8esl slal A S2 d ellotd 2sHd el Hotdl Al uid axi a2,
MSAUL AU UlcAle~t, SR Aoldl, Ucta ML, vaLd HiledlRiaR,
2[5l AALRL AL AHIALL ALY €9

clilas EQQlCl\l 5 delcq (Physical Evidence)

Zeithaml et al (2008) %8I © %, ‘lllds Yudl/2ARAc 2L g vulara 9 3
i Adl Y3l uLzami

2119 €9 e UL LSS Vil BLEH AALE 5269 2 51 624 251 /Ag AL § % Al
AUl 212 & Aar Yl urzal Hie ylauil Yy g o

allfas Yradl 21 515 uel Adiql Uyl [RRull 9. uuel el ¢l 3,
Acllel 515 9 825l A Asldl dal dedl Sll AAell. dfl, Alss AL USIR-L

Allfas YAaBEL U ML 5L d§ AlgalHl »Ud ©. Adi-l ellfds yrual 3
A Retcelrll BRIL GELSRBIL A FH 5, Adl ALUAL IS, Ml Aldedl, AUl 24



Al allls [Ruell, dasla xealdl, elar 3 Alail, doruse [@afldo
5150 ad1R. 254, Al ey A2l dfl d Ayl uizal 2i31qL ¢lllds ylailedl
HEZ[0L M2 GUULOL SRl 2ALAUS Ol 9.

alsl (People)

o

Zeithaml et al (2008) %Rl £ %, ‘clsl ed dHIH HiAdlY v[HARAL 5 ¥

N N

Adl Y3 uLzaHl ¢1oL o1od 9 il w2l werieAl e[RslRie AR A4 9.

N

¥y, Udlel sHIADAL, ALSSL 24 Al YU {AH EAL 2L ALSSL.’
SIS UL AL S AL A ALSL 2L 8 o VLU B25 €9, Al 35 ¥ &4l
Gaulled 2aidl A12 dll GUAIL 5 AURLLL SRl AdBL MU 9. i ALSS
sl otlotd dell Gueilsdidl a3Ruld el sa Aol sisaldl 53 0.

ulzal (Process)

Zeithaml et al (2008) %RUA £ 5, UBUL 212A dHIM VRWR [BUlil, HIovIL
Uil Male 5 F-il gl Al Y3 useuni 2414 9.

LSl e HIEET0L AE UM MIBULAL VLA olloid 25 UsIRAL e [R519L salaalHi
2144 9. s2als WEULL WReuH UG M 28l 69, el.d. 30 251 6l [l
N sl Hi2 SU-dl B0l vtalort UBUL AHAHL 43 9. A %, dlkddaMi d
aetell ust [agiw 6.

2.3

W3 éla (Ms-u @aswl (Characteristics / Features of Marketing Mix)

1)

(2)

3)

“4)

sl B 2 wsdla ulEari w18/ Rais 9.

HEZML Ml il e3s B2s Aoitld sl Hada & g6 [Felul-dl uHidL Al
8. ol A1 5L ALl 8% AR 61 O HUIR 8IS B2S U 10U UHISHT HIR
ASAAHL 2 A Al (M5l YAld 3 Adlowd Ad s1d 52 9 el du-l
AYSA 3 AU AR A2 ulsuy 24Ul o,

w5l Mg sedldl odl ozRutdl-l i Aeausl sadl s«
a) 28g A,

HEZML AR gl Msiel uldeiidl 20 oAl uRAL Add duiudl €lal
AL 2 olReA] LRI 24 AoA20AL otecla oo HEEoL Aael ual
33| 351U Scll WAL AL,

L8l uUlaRRIMD 2l ttealal Yool [Ranl seaial sa 33

6UEL UALABIHE Add ledldl Adl 2l €ld 9. 4 Ll Gellol HI2, Alss A% Al
ag uRad-elle yulazel a4 Slu 6. Alesi-l ude i 2AAdL Vot % Bsul
oigeldl odl €ld 9. Yelal ¥ olies UL asieldd wile alsd e A4y Al
ogdldl el Slu ©. dzdl, HEoL AA%R AddUsl o1 [A2AMEL 5l g,
A5 5wl el 35131 Harol HIFZML Ml uel o33l 335120 531 sl
SHHL Ul wicllRs §5171 18 5o Maul $351R s un
331

Sedls auid AU 5HHL 25U 5A 33512, Uelal AL 33512, 25Ul SEHL SSIR,
isHel S HIPUML 3381 AR FAl AidRS 3SR AdL Sld 9. i
Hogoietl 351Ul UM LRI MIEE0L ol ueL 32812 o3l oA 9.
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(5) dafla 2 oll-Hasla AsHIA uRL Ay ul 6.
HIEZ[0L (ML 2 HIot LSl 251 o 1oL U3 €9, g Al uid o oflA- dausla
5L ALRL UL 6. BT, 560l 2 A81Rs A1, el.d. AaBLs AL S0 8§
5, o [Qaelliia dou sif (Uelg)) YA UR, d {2 410d 8l ((BHd) ayd, el
i S1R0AL UAR-UAR (MLRUS) 52 247 2L 514 A 410U 91l | [AclRH1
(RU0) YU UL,

(6) ¥sH-U Syl [Utd sa04i HeE3u
Yoy HIFI0L Mgt AHel 50 BisHAl dadl 3 il Qe sa1Ml viol o Hee3u
ALY 9. FaLS, 5L e R (R4 QAR ..

(7) Awssazll 2vsnucu

ALes [Aa{l Ayel AU 2L 212U B2 sHL AHLY olold €9 . HIBE[0L As1e 3w e
ALES €9 e HIEE0L A8 M ALss AL o SHAL T8 AL O,

2.4 WS M 4@Ps, 7Ps & 4Cs)

HEoL sl 2sl (A9 ald s3dl uddl, d-l (@Al o2 saizal w2 Al
ugdl {12 2uglan A A5 e A S HIEEDL (Ao g A% .

PRODUCT
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e

LA
A
A
Vi

PROCESS
PHfS G

CellIRONMENT  PrOPLE

Gur eglldd usld EoL Bl wulae aum gest selladl 2Ls w0 2ugld
(SLUAH) 9. o B YA vl HIAL 9, Uig AL 205 A5 AU 9. aRll quid dasly
BisH % el dgdiEd o123 Y3 Lla 20000 AL A3 24 2As{l AL A5 A2l ALSSAULL Y
9269 97 dl ol A3 3, A denSla VisH UMSAUL SO A2d 5, Al d8l (s s U 9.
oflow dld sl dl, AR AslAl Ul dl % 2N w5 9L A ARl WA UL vida
Gaaryds Axaal-l audl €l

o W [Ma-l curvun :
S0 sy 2t 1oy, Uelata AUl dell ALogn 4104 0L, 410Y YHA i ALY
[Bud 2% s2al-l 5 ysaul otoid 9.

NN

HIEoL Baill carvul el o 0199, uig Heda olod A 9 5, ALl 2 dd 2
5. 2 d L2 s d-l Qe MR Aol £25 ouoldl [ dedl Q8 yy3 eagld
S, HIFEL0L Al MIFELoLIAL 4P, Al HIEEIoLAL 7P 247 199041 [Asdld wde 3]
4C AL HoU ASUUAA €9,
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HIE3lot-L (gl E. Jerome McCarthy 121 196041 #1521l 4Pl oflu3] 2%
531, 2l (s AHA [l 4] ol ©. DAL 4P 21 B [QuR HiHl
ALY 5 YO eliold 9.
e  Ucgl (Product) - H5ZlaL [siry naw ues

Vel ot 5160 155 el s 3 Alssadl-l g3RuldA Adisal Hi2 Gaulled sauHl
V1A £9. UBLAL AIHLA Tl 894 €14 €9 il %L Al AU S1d L ALAA UL 8L A5 9.
wisHA 2 ollotds(l viofl eldl Adul 5, d-dl W 2l Uelal €9 5 ¥ Yool Yelasl
oo Ml 1oL 9. A, Uelal (AW AHUIUGU eR0UA, 25HA A2l GIRL Uil
Uelaldl [AdRel 5 Adldlsrel Hie Uaell gl2l dRal A9 835 Ul d-ll ALssA
AASIN 5 DAAAS Sl 9 FHL Uelal UL, Uelal [Asi, Yelal uRusadl 244 Yelsl
Uil 244 AR deissizil el 9. dell, sLs/HUEER gl d-dl Yela aae uidl 3 2ilan
dossiMl Ueid d uddl d-ll Uelatd Adl-dlse 3 [Qedrel s s 5 el sl
Uelatdl HidL el vl asia.

HIF2R U1y WiBZaL Ml 2L sacl A S, w158 Aladlsel gl Yela Ml
[A2d2eL 539 A5 24 Yelal 2AR(ll 3 atudl A Sut, d ellotd ay, sleusl HIL €.
254, MiFe Uldiddl oda nan sl RSB S L 2AlssA Alssadll Wil edls sl
ag Al Uell 2082 sal HIZ § 4 53 98 77 2 ‘g 2uuell adlHiA sl 3 Aal
BLAL YOLAL ALSS A 6 ALY 5 ALL50 €977 410y Yelal [As1e e (2L sl
Ys9al S . ..

o Uslal 5 Al Alss Y $2%9 97

o Alssdrll 5dl {ld a7

O AlS drll Gualol sui 5247
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o 9 dAes sl a3 dd UM 97
O Uslalr 58 Viel 0L SUL A 5L 697
o dwdl Uslal dHiRl es-l Ueiell sdl 211 sedl Ad el 97
o  Uslal sdl eviy 97
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Uelatell BHd 20 Al 254 6 5 % ALes Uslal 5 Al il M2 45a 69, HiEEoL
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A1l dalAl AIALAAL 5 o=H AHA dd 52 d wsll 3a5a elloid .
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O & dHIR s A1 AL ALl ¥3 97
0 9 dMIR AURAOUML Mol Qe 3R 97
O & dHIR Vil @l 1M1 AL 591 %3 97
214, GUASc (Al Warlirl alolil AR 2154 AL 1o el dle HIFElaLML
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iRUer el sl Ml 89 o1 825 9. 5181 %, d olws 20m, i
Aein gy 33Ul eeld 9. MRUSAHL Yoacd 2L gesl AHAe €1y ©:
O AL HLY
o &R AeiHl
o AdUd
O AU UlcilsH

AU S AHAYURL HUBAIRAARAL 215wl 5 Al €9 5wl Yoacd eedl@Qone
U, UL WA, Bir FARUL dal Hrere ANl AHIALL Al €9 %+l HIS
WL5H IR Y59 69,

oflow ds, A& A6iHL HUSARIART g MM © § FHL VisHA IRl Y sadl
Widtl AL, Al Hracd Badle. uesaldl, iy, AHlAIR, slvs-, Sy adlR-l
AHLAL ALY 9.

HUMBLS 21081 2124 5 Al sl Hizel Al A 21 UL Uelgl WHILAHL 8Bl 1L
S0 200 8. WS viRdlRiR AARSs WRAHAR © 3 ¥ Hi2l™1dl Ade ALss
gL AMAL aduHi adl Aal HA 9. 2i2d &, wiuell Yelal AU AQe Alss WilbLs
A 2048 Ueiiel del adomi Foll, aou-Aoitlzil 3 21 A ¢aMelL 52 249 YR
AlesA Uglal wdledl {2 WRURA 53 d=t HlBs HilRdl AAR 5 9 BUsHAL AR
s AL AR Aol v {UBLS HRARAARHL Hecd dloLelq 5 s100 20Ul 93 9.
s HiRdRIAR Srenedl vinl vl ay [@Qd3] 43 9. 2UH, d dHIRL dAHA
vo) o 3ul Al Asd M5 1S i Alsaaell HiH ©. 2L MR Al A
GeleRRl ilAdlS Alead HLAUL D 5 Fll glL 54 viiAcd Alellae HLdami slar
2] ddl usdl asl a5 6.

s VARG ULl UHIAA H2UrAAL B3R HI2, 2 Hogoiel Ul 2 dsll
G Hedrl ol ¢ ©:
O dHIRLAM[AD ALK AR ML HFERL Azl 3l d usiaLdl wast 9?

N

o dxIZl Uela Hie Wllertrl ud 2 MY, s4L 97
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o g d¥ edlfamel sinl dml AdHfAd Ales 5 vdedr Yol usiall asal?
O Y uelal Ulctled Hie Alellue HlEuil Gualol 2 97
o xRl 83si-l Uittt 21l YRAAL g 97

A1l AAlod Ulcilert AU i dR Ld Ulctlet 514l s34 %S 8l
917 o Lol dHIRL PLELHUAL (A%2) dal dH % 2UUAL HIAL 91 o AT YR BAUHIR AV

-~

8.
% Wi [su 7ps:
WSl (Asie 7Ps MI3E 3L 21u dl HiEElaL Bisiel 4Ps Midadl o yadl »ug

9. d UMLAUSL Adiel HUIFE0L IR Gualdll otn . WIEE0L (Bl 4Ps Mided] {2l
[(R21-L 7Ps HI3eul 12 3orot [Ad1R sl 2194 6.

TARGET

MARKET

e  disl (People) —158loL (R uiuy ues
agdif3d o1 i dlsl oid Ucua o dansla visu adal sy . al, 21 oioidsl

AUl 5L AW 539 3L 69 5 dMIRL AgAiEd BlomHL YRl UHIRIML ELSLE 5 F>1
155 U5+l Uelal  Adl ML HidL 53 Ul €ld?

BisHAL sHARD HIEE0L 51 HI2 BRI HSarAL 9. SR 5, A2l 3L 9 5 % Aal
Y3l izl 6. i dl w33 © 5. dlon disi(sHALP)A SR AL dn dield
Ul 5 2l dil ALesi Gy AdL 20Ul 5 YL uldl a3, suIR daisl visHa slal
Alsl (ALSSL) HA 5 % WAL d sl 5 AL [A%IA BRI Sld 5 % 254 gIRL
Gewleld saUHL 2l €9, UIR vioL o %3 9 %, suel sHAR20 UL dH-ell asy
dedl Adldy Adl ualedl Uded 52, Ayl s€lDL dl, dedl Ysd Slal ASH 5 dil
YHIBLsURL ulanmel (513615) UL 2% 2 Ml Aels YA 2 oAU 200 25
5 % Halnl 9y Sl dRs eldl A,



e ul3uL (Process)- W32l (s t95 u2s

Q1514 pLsHAL AaRALdAY, Y 2 UBARALY, AR 52 9 .ddl 53 vl
sldl A2 5, d-dl wid YARA WEAI, oy 9. 2L aell Uil eie vid)
Sl © ¥, L8R oysloL ulBUL, Hia 5 Al Rleadl uBul, Aar ag2eldl ulu s
iy o] UBARLL 5 % duisld 25U A0 Adladl HI2 26815 Td saHL
wladl Slu 6.

e  lilds yaualarw (Physical Evidence/Enviroment) - #séla

[siry Aly 82y

Al Gellatl, Aal Yl wisal 243041 ellfas Yudl Sldl oo, agHl sl dl,
allfas Yudl A © 3 5155 215 612122201 UR Ha1Sld B4 24 A<l Uil 3l <ld d4l
5389, d el oML 20UAL 247 S19R Slalel ¢llds YRAAL 9 L vl eFLAL
vl 9. UG, AR ALSS 12283 (A [A2A19 dl dd % drl HEAAER Ule Hasl.
oI Ales WA (A (219 dl drdl % dell HeAHi UGSl 3 sidletdl [Qa1R U2
291, Al HIZAIIL 61oRHL 2124 UR &l aliws o el M, d ellfds YRlal €lal Gurid
A HIESLAL A8 MRS Y1 vl sEL asiy.

ws o Ba-u 4Cs:

4Ps to 4Cs

Product (Sustomer Value
Price “Cost
Place ?:onvenience

Promotion ?:omm unication

HIEZ[aUAL 4Cse, HI3A 199041 Robert F. Laurerborn g2\ [Asulaalmi 21
gd. & 2 dl 4Ps -l yardl >ugr AxA A 8d. A 5 d EL sl vaial
widLel (8220 AASldl, U3d d Mol 215 [QedReL . 21 HIERL Fs {idardl Yo gesl
{12 yoror 9
e  WdR (Cost) - UAH ©25

2l Lauterborn+il s&dl ¥a6t, IR Uglal Weaul i ARML d-l ysda
[Bud o Al wadz/miad 4l uid d-dl uidui d-dl dsl@s viaf vl d-l [0 9.

o s w3[Ruld 2l Hid (Consumer needs & wants) - ol @2y

Sulol 1oL 2l o Usll dAl A S 5 % Alesl Hidi viealld sl ddl,
Hi52R & sy A siat Al sl w3RUld 247 Hidtdl vot % Alaeyds 240414 54l
A5
. CTIRE EYEITEY (Communication) - >{l°§, 4es

2l Lauterborn «ll M Hool, ‘UlRlled’ L 215 ddlel 5 Alslug] 9 sl

WS deall 241, [Alay vl
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Rl A5yl Slu 9. HIZ2R AciAd Alest A2 du-ll F3RULdL 213 ia
LR Y 2L - [A2100 dlegall By pAvdlL AL,
e  AUlsUcl (Convenience)- ALY 825

Uelol Alss A0l W sidl A2, i2d &, siSuRL AMa, sldueL 0L d
A2l Guaoy Sidl S, HiFeR Uelal [Afay s9y [Qdel 2l U elcis dd
i1l A S,

A %, BLsH MA 4Ps HIRe, 7Ps HI3A 3 Ul 4Cs HIdeAl GualoL 53, uig HiEélol
Matell dlogel 218 2101l sl Mo 9. aell, 2Usuel sl Alss AdM, ol
2000 247 Yeladl Uidl 422 q1diad Aadl 93 ddl gl Ms dlo-l g d
ollotd 2L 9. 51281 %, 25Ul SNl 5 [Frsoidi-l 2uaR HIFEL ReL Yol uR
o [Re{z 6.

2.5 wsdlon waal (Concept of Marketing)

HEoteAL vl 3 [Aetiadl 21 215 Hieddl 9 3 % Yoot Su-luil Alux Aesi-l
o33 Ulcdle, Hiun 529 ANV, ed &, d-ll w3uld 2 HidL vorudl A G2 2 d
233Ul el HIdLAL IR A5 %3Tuld edls sl ay A1 D Adimal Hiesdl
59 155] 52l OB % SUAL UL USIR-AL [A2AIRAURA HRAA €9 A 1L €9 5 M-l ALSSL %
Al 441 Aeladl Hizd A1so0 9. ddHid AHuHl, Hiaieldl sudlsi sl
vyl A2 AsACL 9. a2l o dHI 2054/ SUdl oML Al 9 dl Ale sl ¥3<luld
2, ML 9 9 o 5ol {la Asiel?

Al UUM dl d A4 F, w3Uld 2 HidL 212d g 2 ¥3luld (Needs) 21
sluRL fsdn an esidl Aval el Yaeid w3RULAL 5 iausdl 9. ¥4 5
gl well, viirls, EsIR-Ad AR, <UAAS 9 %, Alesl a33uidl 2HUllRd
5 [Qauo el €9, 1idl % S92 (Wants) 21 595 HOddl 5 UH saldl S0 5
UL % ¥l (Al ulsd A @dl asdl A2l el.d. HIE 8, dl 512, 2uHU
Q3. A %, Alssl o3luldl 214uiled 3 [Qs Duig Hiol 519 AlssA 5 Ald o
Sl A5 6.

N

Ales U370l i HioL 3H ol 1L d WLl sl [Rel A 9. 99 3, % d
vl 69 dll el 330Ul VIRLS €9, % AL Lot AA1HIA LRl dlL S1S wRL Us1R-AL
vllLs del #3304d Acdial Hie Yl 9.Ud, dH 9di, ALSSHL HeAML AL Ui 518
155U USIRAL % UlRLS 81O A WL S, 2Alss Uldl(l w3uld Adival a-{l 2o
519 221 uzel Setellust Yl vidledl 929 9 e d 612(R SoIHL AU 9. L dolsS
H1522 UAN 9. d Alssl oput @lall Slatdl g33luid 8l €9 2 d A5l o1l
GualaL 531, det 519 2AlssA Uslal vidledl drs Sldl d © e Alss 612 wIe ©.

HEZ[1AL vl Yuued (1A olioidl qud 9:
0 ooR 5 AgdilEd Ales ol
o  d&ilEd o1l Alssl w3LLUld e HidlA AHxC
o Alssl w3luld 2pin Hidl Yaoidl Uslol 5 Adld Geuled 59
o 835 sl ay A Ad Aresl 330 Adindl
O 5L SH1dL HIZ UL dHIM ollotdl ulysl sl



A5125 HIEE0L Rt 54l HIZ 2e Ui [Qfad UsR-AL HISZLL vl 6. uid
215 Al olloid 2 9 %, HEZ|0L valel AL dHIM USIRL dHH AA5HL |2 Gyl
A2l 5120 5 A sl el [Hat 3 vietdl 9. g5 WEloL vale ool 33luldA
AL A dUIR SAAL LY . FH 612AR Gledld dH HIFELL vE F [Qeilarl UeL e dlal.

1) Gewetl vag [acua-u (Produciton Concept)

% 5H BUlerrl vildAl GUALIL 53 €9 d HIAL €9 5, ‘Alssl WafMs3u vidl
Uelal 9249 €9 5 % Ul ddl i A0l WH Al ddl €ld.’ Gl vaie idl
(A28 YR 2R €9 5, Sudl %4 ddl UsdR eldl a5 © dH del Yaél wel atidl
A% 9. agHl s€l3 dl, Geulenl vale d olold YR UsI8L 5% 9 5, Su-l ey
Geuler glat Yelaefl usdr {12l dd oS 25 9. Gauledal & Geauled Slrad Su-l Hlel
o2 4L GAULE gL PASHELS USdR B2L3lHL (AU AL 9, 2Ael d ool 221014 Gulend
USAR H2L3 €9 el A5l M50l Asd o1 €9, U, AHA L ADVAL dl, Gulesl
vid Gaulert Ugd & S1H030A Srgrelie Avidl vd €.

Geule el vl A2 Gl vl U121 €9 5 % dusll Uslid Geuled ueal
5 [AzaMl 52 0. uReaML Uslld, Gaulen sralell Yeladl uidr 4e 9.2 a2l 234
oidl ale Uetatell {12l Bud gl Alesia usiaidl asid 9. 24 usiz {12l Budl
ALeSIA Uslal U sNalL HIZ+d Al i Hecdd udlot ol 28 6.

o Gauler U[EUL del UHIRAR QIR Yool Andl Al A 21 dl su-l
Uelatfl opRiamitl 42Lsl i anl 1B aaremL Rl usdl S 4Ll ddl »geid . Gaulenaal
s vl Geuled stdaHdl usldiil siadieidl sl a3 % du-l Uil
dgetaTil e 3L 2AR 53l Sld. {1z Beulen Hie o Uelatdl opeia vt R«
ollotd AHIALA SeAUHL 24198 dL A1 5Ll Uelal Hie~ll Seo1a1(5a 42l wa]l asudl e

~

9.

Gewlerll vaid UHRLS sifadl AMauoUHL 192041 2clcaHl 241, d
AHYOUOU £3U1A, Geulerdl vile vol o UA[Ad AUl sdl. S1R8L S, Huodd #3<lUldl
U 6lLE GeUledd 5L 2ldd ed. A 5, d AHA Al ML R 5 UM 8] o GY
sd 5 % agidiadl 2edl sdl. @d1MoL 85 dd, 5 % ¥ Gellert Ad, d dHIM Geuled
UL AR UR ALl A1 ] edl.

Geule el valettl GUULIL UL AY 2AA5IRS S €9 & UL YL Sl HidL ay
Sl L valedl ALl HIEL SRSIMEL 2 9 3, g SR otrg, Slg Al 3 ALes Hist
uad ddl i A0l W Sl adl Uels o vidle €.

(2) uswanl vad / [Qenanl (Product Concept)

o Ul Yelatrll vl U 24l 3(Fad 53 9 %, ‘Alesl 12 Alell Hected{l 2adL 2
Uelatdl operaTl 24 ddl s1M2(31Al clalBlsdizil § @aiRll . L olold HH YA 9 5
AL EHAUL 2t Uslal [QsEUl 2 eld 6141 AldH Uslal 56 92 d Acdd 2Ll
5369, AYHL 5E1 dl UL VULAHL SIH USLHIRSLL $ALML 2L 69 5, % AL 5L UL AY,
Uelal [asedl v cledl 2udlal dl d Susdl U asielr ol 2841,

o SUs{l 211 [A2ARHRAHL ML €9 d d¥e(l Uelal ABiaTl GldR d4iRdl Ml Add
Uyl € 9. il otoidHL AL Av(2 dl, el Sudlpil esidio-l suotdui
Uglalel v el Gualol sl Sl © d ollotd AR HI2 Hd%s A2dl. 21l Su-lvil
SRl Al L5212l Y% S €9 2 Al Al ULl 2% suL 53D, 82, v 2sHldIw s
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Su-{laAl HI2 Hecrdl oloid 2L 9 5, Al ALssy [Rely Adl U © 3 il 21 <ld Sedl
auid ad«l Adl Uelall otelz W sedls auid alalR YauRl 530 Adl Yelal olelR
uLzalell Ales Hoasl Ageid 9. oflew ds, ol Aidl 02 Adl Uelell Uelsll e8I
Al U L Ales A Hidal AR 5, qaisla 2isH estd 5 ouEl sleik 3518
26y 9. Yelaldl vale unladl su-dla $Hall Ales w3uld 2100 Al sl Ulacidl
Al AL A G2 i d Yool otedldl UelaHl 212518 dd 3, Adl Uela 2y
sl A5

| Yell [Aatidl RSIMel 2 9 & Su-lal 21 ouotd dle Avdl 5 qxandl
Ao 5, Uslael Acdidn dpeiadl Slal wisill Uela a9l dl o 2 asd 3 o d
Alesl w3Uld 2 HidL AL s, 22d &, ALesL HIL Uslal aRiadl AS=
Uelal Ul A5l 29l Al . d2il Uelal Aotld 240 USlotsL 5 425l oL A1 9. FH3,
Yelte{l (31, vetadl udl adiz.

(3) darl wuda / [Qeua-u (Selling Concept)

ALl vtaML Al Sudlail Ha © 5 daeiael Slu. dil sl vl adl s, ‘d
SU-lo1l Uetald, Beulert 52 €9 e AIROUE d¥rtl Alssi-l o331Uld 2 Hidla 2hiHL
A [Rciy % dlgdilBd AL g AALRL 53 69,7 dALRLL vULE L 6llold U U519 55
09 %, Alesia su-dl-l Ueia 1ot 2ed vidledl AT 5139 5 Su-ll d Usla oML
21545 dd 4l €L .

2L VUL 1930 A+l A32ALAHL Bell % UARd o=l edl. AL 2Adl doissl &
AHAURUON el 5 IR Hlel B2AHL Guled 24 AL olletd ol 6L edl, sRs1ed]
HHIRL 8] A1 s 2Ad A Hlel MLl Alssi-l 3uld Adinld 25l edl. asll,
Suloliot oL AL [AHIArAL gl oidladly 43 $4. $u-dl Yelasd Gauled
Sl U2 €9 Ve d % AHA o AlesI d Usll vidledl Ml Ucdgl AL i AUl
iyl quaaal uyelle ol

AABLAL vUIE 2 Ollold dRS B EIR 69 5, A5 WU d Usla-l %32 9 5
A2 AALRLAL VALAHL ALSS AclMA viot % H1e9 Hescd UYL URL ML AL 8¥]5154L
ey HUd UL 5 SRl Balrdl Hou S U ALY 9. 1L YRIHL, dA ‘eld A
Med 5 ‘53Ul ALY 58 9 5 FHL ‘Uslalrdl wIlel AR, uig dALel A 9. 2L
[Actiall 31 Hiddl YR 2uadld © 5. 9 Sudl st sustal 2 aHAdl-dl
UActrl UR 241545 A et 3[sd 52 dl Alesia Uell U sl 53 asiu .

o 5, ‘AUdd Aol siSusL et dAreL s30 A5’ - AL oloid SEIA 2L AHY
Hie VUSRS 8L US €9 5 Ui @iloll AHAU0U ML dnl cdolldl 5 2s1adl sy 2L, %
Sul A5 sl Ms1e avid daAldl 5 sl 45 9 uig dn es auid @dl Asdl $
UL sl well. ardaML, i usiRl uald sl quid Su-dl-l ulawsia ua g
s3 A5 9. BUH, L v 5 [AMLAAL Z510U0UAL @l Hi2 LS €9, olsl alotl duaLsL
SLUEIL HIe Y10y Al

“4) ws ol vaa / [Qeua-u (Marketing Concept)

% Surfl Eloil v 3 [Actiaria AR © del aralldatl £25 Ugld-l
Sroallnl $HAL ALes Sl 9 vsu-l uH Uglavil Aesadl o Sl 8. oAl
5L AU ALSSIAL o30ULd 247 HdLA AHAAALAL 11 B 2 Al 25 WSl
YA YRL Geulerell HidlA deL yHlAL o122 A2l Hoxoledl o Sl €9, ¥ A1l



23 21 €9 o A1 % ALesL Uetal (A g (AR € v2dl dustl Yelal (A9l g veflix
Axo YelaHl 515 o3l YL %3 9 3 AR d otiotd dtiRL, AlaA 51 A3 A5 Hd
8. o2 Add URadHla lu & dal Su-l oo uR 251 otell 21ald {d Uela
(510 2 oo Aallbrt wleL 8l 52 9.

agdifZd ool 3[RULdl 247 HioL uR 2512 oie{ld Su-l d-l edlsl sl R
AL Ll Uelal HEdl, 2Alss YAl v 612 el dert 53 A3 69, HSDI-HL vae ‘ya
2229’ £UlA 9 5 HHL 215 Uslal (elles) viol o Alsaoll Sl 9 via Al ALest €3
Y YRl dHIF] Uelan o H2LdL 2Audld, 5€ 6. HFEL [Qeiladia Al su-l
Yoy A5l 33l el HidL A2 % [FReRd 8214 9. d Alssaall Uslal [Asi
Sl2L M2 69 Vil ALSS AcdlMA Add adl vl 9.

HEoAl vt oflog [ g uedl Uel 2l 9. d AMA Ysla Ald 3 Yelal
[Asedl gell edl uig el vale el 4% 530 Asdl Adldl. 2ias agal-dl w18,
Alesl [Qsedlil uiedll s3al 12 AgH el edl. a2l wilel Hi2 ddl Uelsl uie
5l edl 3 % duell o33luidla Alssaudl 3 Ayeiudl Al 4F dH S, il
Sulaist HIERLAL vl sl dd GUAlaHL H5UL IRl AL BLsHHL w1212
HEZ[oL [actio eld sdl 3 el Hvd Ay duel Al sl or3duidia Adinatedl edl.
sedlsauid i1 [acdll il aaieteldl 23U A28 [l ddls el 512021 sl
Sal. % 5, UL UsLR [QdeL wHAL qeL [l vues wel el su-dlaiiu sl 13 .
gl Su-l2Alot datg, Hiove o il da adl vy 9 3 g2l Sudl [Qqd A Bl sl
sl2l 83l A5, Y BUIR ALss w3l Adibailel By w12 su-lail s11(l2] 530 26l
£9 UR SLOURL AL5H ALSSAL UL 5 AHRAAL 5 sT]a1elA HInL wssiRl avellA »iaoiell
s ax .

o Su-{lail MIFZML [ActaiHl [ ABL € Al Mid 9 5, HIoL ALSs AN
glL o desly Assdl 3 RUE elvd 53 ad 9. 20 [QuRaRL Ll Hieddl 821 69 5,
Uelal 2 Adle Gaulen dl o 530 A5l S % ALsIL ddl @ RULd & HidL Sl i
[Actiartdl 215 Hiot Alrsdl Hulel 206 %) dHil AHIY SEULELUR Al UM Hdd

“2{].

(5) s 5 arrasl wsdlo-l vad / [Qeuari (Society Marketing
Concept)

Aulreall WAl vaid 3L 2 dl Adl HISERL g . AMiws HISEDL
[Aciarl agdiEd ol 23RuLdL 2ir HidL dal sdlsil garizl A AR Hedl YL
uLzalfl AL20A12 d dUES SEUUSL Vil UMY SEAIRL A 5 Oles Vinl AHL~AL AIRL
wierll uglan wer veslld 52 0. xigasll EoLL vald 2uH B dl sél wsid 3,
HISZ[oLAL vULe St DS 301G, AN . Bl A 5165 Su-l s 512 61 9 5 % ileg
2L ALY €9 ULl crllell HEMRL Sl €9, ol d ALSS A ALSSA AR €9 U UMY
s 12l [A3g 29, SIS, UGHRL 21 AHI% 5 sed ML sUFSIRS 9. o Su-l vl s12
oi=ld % % AR Gofell A& & L 21 AoAOUML Su~dl el UL o1 © A UENEL At
ueL 212519 9. ol 56l w51 5, Su-l Alss Acdine(l AL2ll A2 A1 § 5B sl
uRL v A0 9. UM, ¥ SUL 2L [Aetadinl 20uAd 8 d dudl Wil ugtia
] [ 20 €9 5 2] 2ALSs AdI™ A AHI SR 61 AsY o1, HIFS[LAL 2L vl
WAL 9 5 % SUdla @iotl UL ASL QLM SIUEL U €9, el 2L ULL HIoL ALS Sl
e[Rligel o Al uig AL slRsivell dleeldl elowd 9.
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GIYVIR HidI

: Qtli"{l :

3.1 Ucllarll

3.2 G1ARUIRAL A e Al cledl

3.3 GL2ARUIAL MU Scll uRoi

3.4 @farufl i vicira-dll uglanl

3.5 wHiorll el el ulR[RUA 2 o sid

3.1 Ucllarll:-

o2{l HioL Getlotel Hidl AHIA 9. d L5 AUUS vUId © e o GelldlMl 4
Geulert-ll Mol 3eel © d aRud ©. Gelswl dl3, MRdHl g cdladl 1o uxd,
dHId $U-lloll glrl Gaulled i Al 2l g-cdlax-l Hidta 2812, d Hidld
[t Aol 2% 52 9. €25 Gellolla elon+{l us R2AAA Bl vl A, d-l
R2AA Aal ML, % GellolMl d sUu-dl-l oo (8241 S2cl © d i %331 9. el
HioL aqus HISZML s1dsHAL RHleM Heayel (s ¢od ©.

HidL:-

HioL 2 dRg) 2AAAL AAAL HIPALEY S Y LSS el AAULY, $eAIR VAU AHUDUOUHI
AUE ML vEledl Hie A&H .
6LAR HIOL:-

oo+l 1ol mA2d o141 A, WIerIel @lscddld Hidll AR,
oL ULl cutvul:-

1. [squsieqz:-

“aag L2-{l oon-ll MioL B 5@ oseell €9 % AlssA ALs %A g1R1 [HalRd eilolleLs
[z, aldtarel 24q WFEar RalRd axuounMl vidleami »uasl.”

2. 2L, 24 58l asi 5 ool HidL ALSsU AHAOUHL WIS EIR1AL AL55A g2l
H12 214 32als [Qatfd A0l RalRd ellotlens [ Geaulgnl s@ A2,
eald .

3.2 6192 HIdAL cedl:-

GuR U]l vl Ugldud [Asawel s3a12(l oo Hidtedl dedl Al Hosel
20 s3L AslU 9.

1. dRc:
o122+{l HidL GellatMi Alss Beuledl-l @ iol eald 6. Gaules 2l »ial
ds e eldl Adu. 59 ARl A2l Gellordl su-lld Goulerl id 9. d
QURANSALDAL 24 GeUlg Al GUULDL 51l S YU £ drl vUa1R A55] 53 asiy
9. 2L I, AlssA Bauleriel Aee{ul ol Hidtdl Gedw s ADHL.



54 $€:-
d BLsH AL YL A3 AR S s sAld ©. d GelloHl $A Gulertsd
AR A4 9. Geleel dls, sd 58 212d § MIRAHL UBwe-{ sa Hidl{l 54
w2l (2A5HL).

wRlel:-

HioL % oeallel 28R A S1d 2 vl 214 Sld del o o211 HidL
AHIAAUML 2UAE 9. 612+ HIAML A AA5HL AREA €9, el VIR UL S1Y, ¥
ol %UL UIR USIALE Sl Ul dUAL UAE 1.

AL S A l:-

oo+{l 1ioL [Alds quLasaliial AoiaHi saladiHi 21 €9, AL sl el Al

og2dl, %4 5 BUElBLS ALsHL, AALSIU AL S 244 A5 ALSSL G121 HidlAML
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51 15 2l ugla [Asatadld © ¥ Adl Adipiia [@sRid 530 a3 ©. el a-dll 2iom
ol 2 €9, 2Adl Al BHAHL Al Guast sAHL 219 €9 % OLH HidL dlRd[As
Hiomi Fraal{l uratqo(l »uu €.

153 ool vier, viiglAuiml wal e salsd Hawsl-Hl A 1oL e, eald
aL3ivl Gl (Bud glrl aladlds Mol asy A2, uig ay Sueil sidax [, Asd
sl weloel [AsiA 2 sald-aldu-ud o {0 Geldlsa 530, AL LA
AlRalas Hiomi 5l asiy o,

4. [ wa

2[R HidtA d2AL2ML Add B2Lil glRL sladiHl 2419 9 % $auHl Hel sdi ay
8. AuasiHl sidardl 21 Heldl siRelA viinviardl 249 HidiA yglad saL M2
20 AL [AsApraall €9, vyl gsiel asll air Wldidl 2ndn 2R3 Hidlliia



AL Sl Al 1oL 9, % uell auid ay salst Yl gsirt vedl s394 asadiyds
ULARA 255 A% €9 24 AL el 2ell ur 530 - 20l a3 .

5. wlfafla wia:

AR ML AHU RS oL 2L (AL g1l do(lgd s2aul 2udd 8.
219l HivleL 215 AU AY HidL HIZ AL A2 5] BiAHeldLeAl 242 3L
89 % ol w1 ugla asu Adl Gelloll Hie HIEl AHL Gl 52 €9, HidL e Yaél
oYl 2AURBAAA 2Aul A @qelRs Ad adl dion Ayl uvla
AL sl JuRviLAL AU glRLd el 2 A ©.

6. =2yl Hiou

ALl 1oL AR R 4RAA 9 Ul ML laml S2AdlHU R 1Y © i %
221 el Geall Y wial MI2 uRalRll 200 8. ay ofifas [AdeL Hi2 519 vtasial
o1l s lAsAS ALHL Sl2d ALSSIAL UL 8 5 ¥ HBA & AL AML YHIRL
5ALULE HAALI 9. G2 vl Aot Bnul uv{lA 622 Y-l ug il uR 2aun
Seald 530 - qarauA 1A ddl apeiaTl YHIRAL HI2 HidlHl Ml atiRl 530 a3 ©.
7. Yyl uidu:

Yyl Mol R A1 €9 5 ol st el Aal{l atiR usdl Hidlsla 9. s Uy
RL0(ldrdl YU ALY 5 drdl duIM 1w Hiz~ll [R4lexd axel vioy o prauell 21 €9 244
a 8l avid Mdl sdlay AU 9. dl slondly A2l sl sid 216 5 vidA aletno
2 sl A A1d. (GeleRl dilE, sal GaL tiaxdl didta sl 215 Wugl sAR-A
t90{] Gofl as) A% 9, ¥ Al sllRsRs ol A% ©9). d UL ol AsA © AL AuR
YasLel AHIAL 53] ASLUL B 2 sLwu2HAL oied (AUl 25140010 Fal [Qsedi-l Guylal
s asiu .

8. R HIdL:

UG, HIOL U AL 5 Ul 519 AL Ac] Ale{l HioL HA €9 % d 1 €14 U
anl stelell or3RuULALA $18L Hidln Uil anal Hie $3% ULzl il o €9 (Gelsel
dZly, Ule w3 ALESL HI2 % Adl viol % wAE 9 dl sl usiAlzaledl H-siR 30
asdl A2ll) A9l A5 Aal Y3l wisal 12 aioll AHa-{l ulaeigdl etdidl as . (deoflell
1ML Surl % e At UlFau-Al 2UHO Ry SAcAL HIZ AHA AU 69, ALe 5L RAUAHL
535120 el el 212 oflH1R e st Adll el [Aridla [Biror3dl Hiddl a3y
a3 2ul agl). el At st std el 24 agiiul - Adl Asud ugft st
Gl [BHdl a2 AAdl Mol g2 saldl MR $9L 9.
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UelRl [e1ef1 (Production Desicision)

4.1 ucularul

4.2 Uglarl {aed vua
4.3 usla-i el

4.4 ugia-l vyl

4.5 sl azel

4.6 usiati usil

4.7 Ul 8T

4.8
4.9 usia sel-u azwl
4.104z1a (M

4.11 V12 @arlas

)

el el - el

=

4.12 il Qe : 2™ 2 ad(ls@
4.13 01204l ugla [fssn gail s1eu
4.14uc1a Frsacn Rlara-ud Guwial

4.1 wwa-u (Introduction) :

Uglal, (Bud, Ulciled 24 [Adre s4 ieitld [Refdl sl B uest ioidld
el &, dd w2 Adl edla 530 asiu 3, Usia [Refy 21 @dreal dlell ay s[Eq 244
ogfee [Meld 9. 51301 %, Uslal WF[Eo1 21wl Vot o AR olioid €9, Uelal [ReldlHi
M1 2 LSl s sl 5T AS 9.

Ugltel vild 2@ Uelaledl AL oeladl v HedH AlEBISAll sHITAIR
galdl, etatrl vesil axe Anadl. HiFe AL 112 ol AHY A € 247 dH-AL dadiEd
AlesiA AL (A A2 UBL 52 Y. HIFeR Yela d-ll e st drs HSEaHe 4
ol USEAL Uellrll VLAl AU 53 €9, U1 “Uslalrdl vale’) olloid 5 [AA1R U
UHRA D 3, Alss SHAL Al AR, s1deatdl 241 dlg@sdizil 41adl Geleie
o WAE 52 9. dll 32dls Alest Al Uelal uie 53 9 5 % Gualami Alll A0 214
Al Slu.

4.2 ugla-il Yoy vaia (Basic Concept of Product) :

Uelal »ied cllfas, Adl wia Uldsics daeidl a4e 5 ¥ vidletiz 3 GUloL s-1
AdI™ 3 Al Guandl U 9, H AvARd 531 asiy. Uslal 2 Ailds dasli-d B
9 2ed 5, 58 A VUSIR. FUIR drdaal AlalRisdizl »1ed 5 96 »idl oeLaTl.
slSueL ALes 2ol 2fesiell Uela vl §. el.d. S15uRL s1R lilas cla@sdiiel
5 AHIA Sl A5 UBL ddl U BMW + dold dtal-l 412 o d Uelasdl Alss-l
(21014 215 dRiadiatefl Uelsil e9(6 Gudl a9, H{lAa diex-{l elledd a8 215



ugigl [Reln
ALHLRL 6U6lc €9, YL IR oL Al A 21U ele wiell olld €9, 1 ellotd 412
AsalHl 219 21ed HIFRoLAl &[22 de Hew adl AU 9.
Uetatr{l elllaLs ouotdl AL [ sLsuid da claBLsdl 419 6. el d Yelsll,
Alus wEEor e, d-dl audidl dist-l »uaR adllsd 530 asu o,

1) 22lAs Uslol - Mot SUS 215 oo AL g0 FRUA €9,

2) AdR AA Uslal - i 61220 L ArIRAA]L &l 4R1adl sal 1oL 6.

3) oiglan AlY Uelel - Al ooml A8 clalBusdl w12 oiy Audl Uelal.
4) Alas Yelal - Alus [QeolA ial dUIR 52 Uslsl.

Vel 21 894 % %S A1 g HIF[E0L s1{sH] vioL o vl BLsHIAL 825 69, Uslal
Al 24 Uslel s AL L {01 Maidl uaellar 3 wialdl uear 9. 4 Uelsl
ALe5 AdiM UL [0 8 dl WIB[EoL [FsirlL 515 i 828l U SISuRL Al
a1l w2l s3a12ll ust Uetael st il 530 astdl <2l

HiFeR Hi2 Vsl 21 MIS[Eo ol SHiRd Gefl saul P2 A 9. w18 uclan
VgLl 2L ool w50 2al vl ALl 9. el e gzl Uelsl ey Al udal sl
gAML 2UA €9, Vel (Rl 2= R Rl Fal 3, Bud, Mdiled 21 [Qdrel
HIS Svarallr Sld 69,

Uglalell vale Yoy AL uRHIe /2 [R[6lg 4R1d €9 :

1) duadla uRae o d yey u¥lsel 3 elllds da@sdiil, Aeifd
A, alls, WSO, Usldl @A As ddl Uelal 2% i [AsiAl
AHLAL 53 9. AL 2R ]S, ULl VL 6%R A 612> ALl
olle{l o1l oflon s:l w3RaUld 9. Uglal gl 2% Addl evilRd Ale s+l
3RULAL 2l vLUELAL 422 AHdlad od] Al ddl idl Adui. Yelal
AL 2 (A1 526 ASIL YR A0dRAL Aol €2 i U5H AL Add
[astaedl vusfl 200Ul 2% .

2)  assasll ulRaw : ales W2, drdadl, Ueldl 31 UlAsIcHSAL 2
22yeldlrl xS . Sl HIoL SIS A dil d-uel 9 530 a3 97 edl
112 o vidledl A4l u3d d (Uelsr) w2 B? A sloid Ul Hewdl 9. 25
Ulas st ALss HUBAlAL Rl A1 5389, 51 25 Vel vdledIR drs
202l AHs Mzalld 5l s Az usiaR 9. Yeia [l atesl
AHY 5 seUrAL Al ASNAL 5 (S0l A5 52 9. wUIR 515 U5 Uslal Alss
glRL UElealMl 249 €9 UR drd HedisH 52 9. o ALsHl sl wile
g A51RAMS 89 dl d 53 d o el wleadl (Rl 53 0.

3) s uRHeL : Ay HIZ dltelds Uell 2 S0y Yelal Al
1516145 SlU 9 5 % AHIY SR A AHIY (Rl vtUaupi wRysl
sl gl 2l AHIs dldelds Uslal diotl 2oL Al sl siudl
SlU 9. Ud SA1S o dlcsl@s Au81R5 1 {lad dd wel el a3, So-la
Uelall oid UslRl e 5l Sld €9 - diesif@s Adim 2 dioll AHY
l ALss st uHer vidl Yelala uie A2l s3d 5, ¥ dicsif@s Adin
ol 2UY Ui aiotl 210 A1 [ otl&eld AUl €la.
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HiZ2R Alesa 510 Uslal euliRd sl auid {2 Yool A s galoell»il
uRyel sl A :

1) olldel 4ty GUaloL A, Blld A8&eL

2)  auRlasdaliil yreau

3) sl diotl duou yHl Adin

4)  Gud yularel dec] @ Rl Annadl

5)  UelaRioifd s Hlad e, U, [Bud [Maie adiR oleld Ars13)
(Rl 22 widA

N

U9l vl 2L 6llold UR IR 35 9 5, Gueilsdl €Hal xAdl Uela-dl dr3e 539 5
% dRlail, stdealdl A Adld AlalBlsdipil d1aaHl A Sl vl i v S8,
HIS[E0L s AL Acdd UL Uelal YHIRRIL 5 Uelal «Udled U Bl 3[sd 53 6.
Uglal dRial i Yglal JaiRel MIE[EL ope AL ™AL HIL 9. el.d. 518
susl 2% opRiai-l sellvl 35+ Geuler 52 €9, Uig 9 AlesA v seldl [+l
32 9 U] 7 Al s Uldlefl HilEcll A2 s HI2 51 ALs5A AL S A8l %32 €9
A v vt d USB sda sida, SD #udl 518, 1f 3s adl2 glal uel A4 9. 214,
1, [Asedl sAlUl (35 53l Ay, AHAL 24 ARW0LAL Fell ARLURL HRIA €9, % Alss Al
AEL A At 20l 2% An 9. adl, Aes A sl sl Gete sa-l A2l
Alesl w3Ruld 9 © 7 d el Ml A iR 9.

NS R

Uelal vdld eld 9 %) Ales 3 Guelsd 2l Ueiadl d3el 52 © 5 % R iaxl,
stdeatdl 217 agtll{l otiotd AL Sld. 24, AL s ALl HioL v 21UaL Hoxoi-]
AL Uslal 2AUAL HI2 Uslel vild $32Uld 5 AR 9. uig Uslal Uld dHIM
ool 2 o Hi2 AYel AaH Al ddl - drieldl uRooly/sial w3, Wk,

AL, [Adel Al adl2 Y-l Uglald SO oi-ladl HIS %33 6.

Yelal vl Gualol s30A, su-ll Qetatad s 2000 2L 23 € 24 AL sisEl
Hey e GUALRLIAL GHLL 23 €9 5 %2l 234 41 dL AL 5L 2L it HAdl aus dal orenHiel
azalr Yelar(l wilel s3.

Uelal vald ot oo udlauicts (R 2r) ezl Ul 215 Bul e
5 ol SUAL A 9. 2L QUL iy vUIEL Al 5, AR vAle, Guled VUL,
HIS[EL valed 9913 ugL el HOL €9, HIS[2L SNl HI2 A8 USLA S5 Hopold Alke

~

9 5 % ollwarll ASOLAL HIS VoL % Hee3U ALY 9. IR Adl{ls01 ALsSIA uie Sy

N

adl ala@sdipil wael Adl Uela Hoaami Hes3u i 9.
o gl wylag Gelslw :

AU 215 Al SU-Al 9 5 % del AlesiA GaH Uslal UUAL HIS vl % Hlel Uil
Uelalel vild UR 13 53 6. viud sudl-l detall vior o Gl dyiadicl A1l Al
GUALBLAL 2L 2Ageid stdeadl wat Hddl $ld . dall, Ales Aua-ll Uelal drs adl
9. e d vidledl Hi2 UL .

4.3 vglanl x4 (Meaning of Product) :

Uelal L AALRL Hi2 HsaAML lddl 18 drg, £9. Uslal 21 5180 drg, & AdL UL &L
15 9. d clilas 3 2aiilas 3 aoRr (Rwed) @3y vel €S ab 9.6 Yel 519
215534 U3dR 3 vl scUel dIR AU 0 it 835 Uslald 5195 AlssA [BHd L au 9.



Uelal HI2 aydaml viadl BHd ooz, deadl, dadildd /o, wsal adk
¥cll 6lodL U IR AV 9. 835 Uslolrdl L5 ALs5A GUALR(L AHU2U0 81U 9 5 %
yel gyt otle Ye: Uelsl wlel-l 3 el oieaai-dl g3Ruld € 9. dH Uelald waxd
A$ Y =L ol Yelal Yo Aela/2lasdl #3Ruld 28 ©. FMCG usla g6, s19
olle {12 Uslol YHIRBIL, R-AUFA0L dal AHY 2 dgdilEd [Qeidl Aoitld Al 50dl
Hi2 Uglal [ARdReL yeL seHl 2419 69,

° Uel9l o3RULd 6B €lell 237 : auiasdld ol 23 3 dicsilers Guaiami
Aal-l w3[Ruld 8l A5 Uslal d 531 asal Hi2 A&H eldl AS2 § ¥ s2al
H12 el ot 2l ©. 2 d weL ualdy il As s3 asdl A

° Uglal vUlddiuR sdl eidl o33l : auiasdl 2ia Asifad auasdl >t
ollotd ARl Asal ASB § AL HIE A8l il Uslal ARl A7 d2il d-ll
GualLl sl suL aledl HAdl 25907 24 ddl GudlaL sl dHeAL AUl
9 3812 241497 VUL 12 AU dl dlis [BUEDL Sy Guia 9.

° Uglal Hie UM %33 Uelald Al g Sld ASuL 5 ¥ dlsl Ad1] dle
Av{l A5 dal d Yelgl Aeild eld. A A1l Yslal 218 olies ot 9. M
Uglald 215 0L Y 69,

° Uelsl 1513l astd ddl siell 39 : ol adst, AHY viql (sl
oalal-{l w18, Uil Uldin d Yool ay Alg 503U dlsd otddl A 5
2] ilasel 2l gadl Avl s

4.4 vzl el (Definition of Product) :

Uelaln ‘Alssl dal deiiil s3RuldlA Adimal-dl AaHdl A12L 51O Hed L slselHl
SalldR $31 asalll AHdl €ld ddl 294, 20894 2 Al gesiel 215 uHe’ a3
AL Rd s3I w51 9. d g 55 UL el A5 5 ¥l Al st FZRULAL 2l S91viln
Aclbell HIZ 612 evRe (20182) s3 wsid. Uela 3 ¥ ol Ael i & s
allfas Hid, AL, vdeidl, qeiil 3 WAL, lsd, 0, Mesdl, Haraldoll,
Hiledl, (A1 a9l AHIAL ALY 9.

el Avisial ‘Uslarl [Alan el {12 qosol 200U €9

° Philip Kotler L d 4261, “Uglal g SOURL €9 & %l Hi2 lrt
LAl wledl, GUULRL 5aL 3 BUALLDL $aL HIZ 612 eulRd 531
wstd. d el arg, A, A5, @0, AdldoL 2 [QRIHL
AHLAL 52 69"

° Alderson a3ud £ 5, “Uglal 2 [A[A4 Qla@sdloll dal ALRIs Rusds
ActiAL quadl GUALRIALAL 218 AHe 9.7

° Schwartzea{d 93, “Usiaa1g 555 9 3 % Udl gll A[sc01d w3Ruldl
Acdinal 24l dareldl 5 auidl s3RuIdl Yl s34l HIS eloMl a2 6 dal
AMl 2ALes AdIMHL 5101 2L 05 dal 24RLs URow AHIA 9.7

° William J. Stanton -+l ¥d 4201, “Uelol 21 Us2oL, 301, [(B1d, Gaules
2, 1925 AL AWl i AdL a2 ALl 294 i 2294 &Rl
AHE 9, 5 o wIlerlR Hidl A w3RULdLAL Ayl eviRd Yol
512 9.7

el Rl
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° Rustam S. Davar %2u1d €9 5, “Yelaq wisEael sfeeigel 29 s305t

NN

dl, d A5 v $AUML Al [AQY ALl 18 A3 9.7

AAAIR AAG UL 9 A
O} ~

UH, 2SSl sl &, Uetal Al ol sloidl © 5 ¥
2 69 5 % dxe Ul Adinl

vledAlR vdled ud 9. vidleRipil 3l el wile ©
£V 52 69,

4.5 ugia-i @&l (Characteristics of Product)

Vgl 2@ Al g3Rutd Al asardl andl aiadl dxi wsil elllas
AR ll. Uslol s 294 2l2d & A S asld, wél asiy, el 5 A1l asid viar 25l ur1d
9, g st Gur-l [Afay [Qandldl crvail uell egsial 1ol 9. Gusdl dxm
oy il Ay uell 2448l Uslgidl @aell {12 Yool saldl asl

(1)22u uesi (Tangible Attributes)
slduelL Yl Al w01 2t AlMAH Qg2 A O 3, d 294 ¢llds g 8. 2ied
5, UUSL d Uelan S sl el 138l sl Sl AL 5 Al aslat ¢l
SRQL S, A s 29d Hes ©, ¥l lilds s1ol AS 3 vidqetdl asla ¢l el.d.,
Yelsl, Aldse, UlRid, 201 adl.

(2)>122u 824l (Intangible Attributes)

ofloy d5, ol Uelol AL AU SlU ol d 21894 82s 5 Uslol €9 214 ueL 56l As.

g AU A 5 28 Asdl AL, uig A vgeidl AlssA wsl Wl el.d.

3o, Sy, U0l dlend aelz Adl, HilRdl A2A1R Adl QdIR.
(B)uciadg sude 5 §eiedl (Exchange of Product)

siduel Uelgl elifas a3l vRacd vuadl el dd exdide 3 wlasl esdl
2U-A A5 A5 9. oflow Ad A5 dl, siduel vidledr s Uelad RalRd e
Yl el Hil@sl g5 uel 95 i d UsleL U Yld 502 & Hil@sl s bRuidll 2%
9. M, Yslald seidel 5 s01edl 5 569 Ul 530 As1d 9, d dd, 218 21919,
QERLE.

(@)U Guailia-u cwl (Product Utility Benefits)

Ales Vel GUALBLAILAL At Haaal Hi2 o Ueladl wilel 52 9. Ales
Uelal gedl ay Gualdll oi-al dedl o d Uelas Alss dY ude 9. Uslal 2
2 5(A4 A A GUALBLALALAL AHe 9. S2ells Uslal Al ugL Slu e 5 % wAs(An
GUAULBLAL 42U 9. 2AH, Ugll gIRL Uik 2Adi GUALRLdIAL ALl F2dl Ay ¢l
dedl Uelsl As0 Al Actiaizil adl osl.

(5) el deiaell x40 adl 2wl anqal (Differential Features)

ULl 2AL URL 215 HeTde AERLEY . 625 LsAHLA GUALBLdL HR1aAdl 825 Uslal 15
oflogefl 301, 5%, U512 AR I A2l 2ot 2iadldl aHdl dRd 9. el.d. 2l.dl.
25 Al Uelal © % GUALRIALAL &[RuL Helliogrd L8 AL 9. AH 9dl, AHRADL,
2. 9., [Blarw adz sudlaiiddl.dl. R0, se, 2us12 A2 dd visolledd]l den
(Gt Al MO 9. UM, 294 UslallMl soflodell oflaga (Mt 2L a1l
AlaBLsdl 2A1550 Al HOL 9. Uelal ellwd ALOH, W50l adl3HL YL (Mt Sl 6.
Uelalel 241 UsIReAL [Heetdi 5180 d ALssL HAHL Uil 215 v e90{l Ge{l 531
A5 69 e de 18 ALes A01AL] 519 A155U Uslad 20l 95 9.



ugial [Rel
(6)A18s din (Consumer Satisfaction)

HiE[BoiAi afeligll Yelad dlell 10 dam Ay d 3, d Alesll w3Ruldn
Y3 530 2SS A UYL AEH 81U 9. 835 LSS Uslall A% & tleclHl 215
155 [(Bud ARl ARlidl a3unl Ysadl €l 9. L Ysde vl UHIRIH
L5l Yelal Ul v1ualil yel adl o3l 6. Uslal gil ALes+l s3RULd AdlHLdL
dnl Uld %sAd sl dd u3 aodR 1y sladl aewel adl #3d 9. ved 3,
Uglal Mle 4sAd el ayd 2469, el viaeila adl ASul. A1es Ay 21 2i[d
Hedg URG 9. 5181 5, Usla-dl 50l & [FAsodl Alss AdideAl Hivll uR
UHRA S1A €9, UH, ULL GIRL ALS S HEd Acdl™ ALY €9 VL YRl drf Vs Hewar]
QERLEY,

(7)duerdl ¥3Rud Acdin (Business Needs Satisfaction)

qaleldl g3Ruld 2ed s3d 1l Asteidl A U Al 451, 835 daleldl 254
et A5l sHall Sgall o s U 52D, Uelw B dl AR S A QAN D
dl % AUMLAS 9 5 ASL 9. UM, Uslal 2 sLouRL dausla sl Ast sHiendl
o3[l Adisal {2 ULl A 5 241995 9. UM, Yslal daieldl o3Ruld
AclMalMl YRl A&H 9. 21 UBL dr 215 daRL e 214 sél AslA.

4.6 ucia-u usi (Types of Product)

su-dl gL [AlE Vslall (e 20 Aciil) g dell deail3d oot A28l saMl
219 €9, 2L UslllA oL [Acoml [Qeuwd 531 asiy

(1)  Guelisdiasl] Qe
(o) >liellBis Uela
(1)  Guaiiscuaell il (Consumer Products)

Guatlsdiaall el xAdl Uelal 5 arg il © 5 % Hleledldl ilas Guedlsdl 5
820122 AURAASIR gIRL GUALAHL A €9, il ol 21w SISURL UsIRL asiRiAL
QUL 5 ds<lSl UBUIR ad1R Gualoml dalMi 2114 6. GUHLSL Uslell
53| s avid {12 yoger 212 [l adlsd sl 20d €

(1) ylawasl deww (Convenient Products)

2L W51l Usloll Ales<l YAl 5 AL IRl 52 9. d Alss d-ll
Al AUl Gualoml @ 8. 21 elelll Adar %3RULd Geid
i d ool o ASALSYL vl 53 asid 9. el.d. A, [BRde, 2auze,
2, WAL B, 91y, adl2. 2L Uslell A sl g5 5 aldlaL Hianiell ol
Hedd 5 [l sul Q1R drd % wledii 219 9.

(2) vwleidlaall deia (Shopping Products)

2L U1l Uelall wIledl HI2 vl AHU d2ll wlEl Hidl ucll %37 ©.
2L Yglalll v gl Hleteddl sdaall €l 9 Him 5165 ALs5A AR 5 g siuidl
SAUHL U 9. AL Uslal ellotd eiaL, (BHd, s, 39, 194, 2uild,
390 AR el Hetdrl HIUESL BLAHL AvALHL 209 9. el el [Afan
[Aseuimizll uie sEUA vl 21 9. el.d. Ald, B, e-Awd, susl
dal ey, gl wdl 5 2ERez, elaldn-, aldul adR.
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(1)

(3) 256 ugia (Durable Products)

2516 Uelal ved vidl Yelal s % dioil AHu YHl GUULILHL A 24 dell 215
5 ay A5l glL AR AR GuAlaL s asid. elafann, svwer, wsuer,
Yuil, dasdls Sfl, aledl a9l 2516 Uslarl GeleRell €. AL U5+l
Uetgl vidledl avid 2uss Uelaidl oliws, su-l-l solo-ulawst, (Bud, AyRiaxdl,
Al A Al Yy[auL, 256U, 58, DL, ISR, A%+t A3 Fdl
aael-{l etz aaie oiedl Al Fdl 5, 1 S=eladaq, sid Beladl,
AHIRSIM, A2 dal dlZél adlR euotdi-l via 51w AL 9.

(4) [®1n256 Uz (Non-Durable Products)

251G Vsl @ioll uMd Gualal uslal ¢ a2 d-ledl [Qag widl [Bi1-256
Uglal 2510101 Hi2 GuALR(l & 23l AHU-AL GuAldL aHdl Hrlddl Uelall €.
2L Uelall del Geulet ugdlel ol o S5U0L 5 AHUHL Guedlol sdl &
Guulol sl %33 B, 50, WsHIY, e, A1y, 4 AUy gl ot-all,
Msld a9 [Bir-2516 @a3u~dl Uelall . 4L Uslalldl HIol 2185 % dvid
AURLA 5 GuAlL S A% 9. d GuelaLl § quiail uslal ddls uel 2iaviy
£9. HL2LUIL, AL UsLRe{l Uslall Alr-ellw3s €l A5 9. 2L Uelall AlRAR
vleldl Uelall © 5 % sl ARl Sl ul A0l wlel asi o,
2L Uetal wiledl auid 2les Uelal diw €ldl, g €ldl, d-d ulEeL, a-ll

N

(33 adl2 %l ouoidiel vi vaLe AV 9.

() Al (Services)

Azl 294 Uelall 5 Agil sl derl (Mt 9. ¢A29qug], [alaual,
[ U], Alalciddl Al ALl Yo QLRI . AL UL A
A8, yanyel v upAHLIUS oirld ©. Adl olold [QaULLdL,
[FuMddl, AHUCLgdL AR olotdl Hewaddl 9. Aaiul widla-dl aar,
Uize LBl Aal, cdfleadl aiRaz Aal, 6ls x4 1l Aawdl,
flael vetlio Aa, e sAL AL adladl Aal, aled aerdl dql
Aoy Alsadld Al ¥l 5, soam, WAL, isex, asla, Mals adadl
AAUUAL AMLALL 21U . dHIM USR-ALHIB[EoL vl AL, dsl5l
Al el @y 530 Asi 9. el 245 1SR yarui Aalii-i
HIS[Eo1 Mt Add aHl 28] ©.

Alei[ds dgial (Industrial Products)

Y

242015 Uil Al Uelal €9 5 % AAUENBLS A 5HIHL S120 Hie A3 Gualami
AclHi a9, %l UR 1O AAdl Uslal oi-ladl M2 Gaulesly ulzul sl
gAML 2419 9. 52¢ls Uslll Al ULl 9 5 ¥ GUAHLSAL USLIL UL €9 i
2Ll BLs ULl YRl 8. el.ct. 51U3 - A (5 Wldivdl M2 A oirldal Hi2
51U WL dl d GUALSAL Yelal 6. uelL % 51O 2R S2 durH el su-l
22 Bulest s U2 51U vdle dl d >Hellus Bela 8. wall+dl, Auigd,
Ssa A9 2ALENRLS Yelarl Gele 8. GUeilsdl Uslsl 47 Alelis
Uelal Mg e A AlssA adlsel s3d uelL asu 2l el.d. (Aol
VA AU Usloll, wid, s1U3, 86, 5323, dledl 912 BlelPdis visHl gl
ueL QuuRAMl Ud €9 2 d o Ueldldl e[saold GUHLSL UBL Uldidl



AWl WAAHL GUALL 53 9. oflow Id AT dl, s2dls su-lail [Qoull,
Rz, WAd, sl a9 ¥l due{l Uelall 2ALE0BLS BLsHLA A4 GUlSdl
AL YR AL 6. BUiLSdL el ueumell e Bis Yeal Wi EaL

U3 vt gell dd el slaid Aal Ha 9.

4.7 vdclad et (Importance of Product)

Uelal 2 dHid 1[0 ua[aaild Slbg 9. Uelat [l 1is(Ea ug i ulasd
53 asiy AR, Vs G Uil oo™ ASULdL Haadl-]l 2l . sidueL HiZe gl
Alefl M Uelal ey Al 209 & 2t i Ry ousl-l vt ERol Feful w2
SeqOig AU 9. oflog AoLIHL 1oL L, Ut [RSlul 2812 AL At LA (A
HEEol ey M (Rl dami 2ud 9. g 3, Bud Ralke Feld, dicied
(Rl [Adzel el 4912, Yelal is g 3R 9 5 % dHiH {SEaL s1dsHLA €1l
04 59, 2l AR % 3RULALA AN 9. Uelol ALs 5L il AH (L AUEUALAL A8
29 536, HIS[Eo1AL 215 UviR [AglA se12 2@ o 58,9 5, “ofl HB[Earl uaH Rigid
‘Auesia el A 9 dl ol Rigid ‘Uelaa el 2 9.7 204, WEEaL w2, Yelal
g 825 5 % HS[E0 UgMiledl HUHRA 8. 24 dell o, Yelairdl Heran A
Hogo galldl as

(1) dgin axn wEEa ualtti 3-aloig 8. (Centre of Marketing
Activities)

Uelal 215 2ig U [Big 09 5 el uaui ddm usi-l His(Ea ug il sidd €l
8. WEEoL ugfail Fdl 3, Adud, duwel Mis-, Qeial [Ade, vdle-dam
AR HIzAA {1z Uelalel eflf o asd oA €9, d Usla e 5 e A, wilel, [Adzel,
AU AR Ad 9. g5ul, Uelazdl view-d dxim WS ugltail, sidsHl,

NN

L STEICE EERAR KRR

(2)  wERor 2ualyn-ll ag2uc-) uan walay . (First step of
Marketing Planning)

HiEe Hie Uslal 2 HiE[EoL Aol »uanellel 3 il ueaz 9. sisue wsEal

Ylogelle], 83dR Uslald a3y, delail, Gualofldl dail Hidlrl A4 $CAHL 2,

&, Vet 202 2 duiH {lfQvdld 83d Al 9. 2uH, HEEaL Aol

(2141o+) {l 232 Uil [Aedyaie]l 2y 6.

(3) i usna e wdlzu (Key of Market Success)

Uglal oo+l Asoidl vl Al . i dl o, WFEaL WA qaisly asndl
Haadl Hie Uglan Seged Avdll 23Ruld U ¢IR 45 9. Uslal AsudiHl
Ayl 20412 Yelal glL Alssl 3RULd AdiMaldl aHdL U AL D . ALes siSuRL
Uelal vdle © R d Uell d-ll 3Ruld Ayeiudl Adimd ddl A0l AN ©.
2 o Uelal dell 2t8auvia Yoludl Adingl dl A155AUSL ULlsl oloARHL ASUL
oiqdl. aell o, WERaAL 515 R (Al 58 © %, “o iRl uad Rigid
Qesa AL 269 dl oflo Riglad ‘Uslain Ll €9, % Yelsl wiHlysd 9l dl
de oo WaArAS E510U0L el 8 Vi vid d ereaMidl F516 %9l

el Rl
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(4)  aua 21 Ading s-lig (Centre Point of Consumption &
Satisfaction)

Alesi-l 2[Rgl, Uslal 21 dHel QUL 2 Adivd SwwlBlg ©. 211 UY[As
WERaL vl Beflails] 9. Alssi Uelal ded] Gad UL, GuaLBididl dleil
2 HerH Adl™ YLuLdl asid d e WL Auast gl [Qfay sl Mol
AAML 1A 9. A 51 121U Uelal w1l Gral yel sa14i [FreoL oy dl ars1dl dal
ey, AL A5l Yral Hiedl suad(ld] ust 52 9. Aws 2lelGigl
A9 dl UL, Yelal AHIL 2 3RUALA AR D . 215 A5 el Alesi-(l w3RuLdl
Al 240 9 ol 612 drs AR dlsin AU d2il Gl aHlReL YRl Y3 Ul .
(5) duerdl w3(Rudl Ay . (Business Needs Satisfaction)

stfuel il Yoeid s3RULd 5L €14 9 5 % Uslal glL AL 9. d Uel 9 5
el gl SUsAL 6122 sl HIU € et AL %22 A ISt A% 52 9. Uslal
£ L2E QAR £ Vil A2 €9 H2A 5L 9. UM, Hal 251l Avial i gg Hie
Yl AALSL ¥l A 24195 2Lds AS1] vofl 24U 9.

(6) uaicus A4 (Competitive Tool)

Uglal 21 Ysol Acadividl ¢y g WMlcis AlEA 9. FUIR ULL oM
sl AR df O IR AlesiHl uiedllail oiedld . 2 ddl, Uslgidl B2siHl
5512 5 YHIRL 241445 6L 9. Bl.cl., Gl2RHL irls SU-l2il Hloelderl dA1l
2yl sl €l R su-lat Wldiedl Tslad 2Aed oidiadl 112 UslaMl ddd
25ellellon ALl YHIRL St &AL U3 69, el ool el 2unui d-{l Ul 24
2. il 28l eal i wafasl detl Auaal W Yeladl WswdL, 390, SR,
alaTilHl 3351 dal «Adl A2axdl 3 AUR dlAviHl 3512 541 214 9.

U, Uelel i WS(EaL ugmild 3lbg 3 Ui ®, 24 sél asiy.

4.8 Uz 28l (Product Line)

Uglal S8l 2 Al el 5 agplledl A4S © 5 % s A &1y ddl HidlL wA
o3[l Al A €9 el AMeAl 9L 5 AY UEAMLA QAR SIA 9. EL.cl. o1y VL2l
(&, su-l-l 2 «dlax-ll Uetal uuHl 354z, 6llsuR, 6llA, URIR, O1A% YUR 3523,
Al AR Ffl Uelall 9. % dMel dRgRld AaRlML 269l 5 A AL €9 Ui d Alsdld
15l #3Ruld ¥32 ANl 25 9.

NN o

Philip Kotler -l 1d 4a6t, Uelsl 2uil 31 Uelglldl A4e 69 5 % vol % A5+l
Aol A €9 S 3, d 25 UsR S 6120 €9, A BLEAMIA LAl Ales A 4]
ASIA 9. e, L5AML AALRL S IR AALRL ALY €9 S d QAMIL s % Al] B
HYeMiud 6.7 24, Uslel ARl 3L 215 A4 Uslallrdl AHS © AL AHIAAL 215 5 dell

NN

ay, 3 U viadl sl 9. Yelal el 2l Yelel gl AHUAR €11 9 5 % 28
o adl-{l Slu .

GURLSA vl ealld €9 %, Yelall Youed 1A yoroil wi olioid viol % A2s-l
Aold 8L 69,

1) dailvis dHie Add sielldl 52 9.

2) A ALs AU AL SUT € 2AUAL DS AHIA AU Ad™ 9.
3) o UsAHIA 1A ddl A5 AU U 9.



4)  d ASAHIA USIR-AL QAR S5 gl AAAHL 1A 69,
5)  ddeiolL A5 AL [BHd qriadl €l .

4.9 ugin gell-u aaal : (Characteristics of Product Line)

Uglal vl Hewarl qgell {12 Yoo Sl 6

1) Uela i A2 sell Aoidld sld ddl Uetl agil dH1A 814 69, dMi
dslad Hiol 391, 58, 512, {3, stdeddl, d%«l 2l aHdl-l o
Sl .

2)  d (Al 25331 gl Al S Bge .

3)  Uslal arg sollain yrs €l 9. el.d., 26, 2142 Vi d- deifd e

4)  Uel BUdHi dslad 1 8. sld. 6o1% d-ll [l Hi3d Hie HAdL HAdL
(Bud Assl 53 €9, an3, Rsar, ollsuR v Ui+l [BHd ogel-oel sal.

5) &35 Uslal el [l usiel etal axgHll eviiRd sral-l &g [alan
AU £0URA gIRL ALSSIA UsNALAL i UL s AIZL (8L &
lawt Gledl saLL S1d €9,

6) s Uela il [AlQd Uelal 2is urvll 25Ul 2 S1AL HIE
el [Q2g dd Geuled su 6.

7)  exsUslel vl Uelsl arg il vis AL [Adrel sdefl [Add 2 9. s
AU AALGL S5l el oo RHL A 9.

8)  exsuUstal vl Uelal arg il A 5uM AL N % 514203 5369, el GuadlaL
Hie 5 AL daslsl samdidl 932 U ©.

9)  d AUsAMLA ALss Al AAAML A B d AAsAHLA (] i A 9.

10) €5 Uelal At - 249 215 AHIA GUALBLAL 41 9. o 215 AHIA &g Hie
GuAloHL AdlHl U 9.

IRl cumimi sl dl, Uelal 3vw (81ell) wisurvll Aoidld Uelallal el
2L QALSL HIeHl evlRd 2% 52 9. d-tell [Quild, Usll u4e (Prodcut Bun-
dling) 3 ¥ 52lls Uelall 215 GUHL SLU €9 2 S| MM 245 U5H dS dAUHI 21D
9. U4, Yelal 2AR(l Uelal AHe Sl VL ollotd 2L 9 5, Uglgl Juit-(l Uslalld, A4
2L 5 a2 A A8l 21 €9, Yell vl [Aay se, usiz, 391, dRldadl 5 Bud
g1l Aeitld Yelaildl A1l 2 6.

Uelal A4e (Prodcut Bundling) Uelsllqi Miciled ML Aoilid 215 5 ay
Vel 215 s d5 e 53l HeAAL 9. IR Uslal v [A[Ay Aeiffd
ULl AA2-AA2L 2154 dZls dAL saL UR UHRA 9. Uslaml AR Uelall
[alay se, 301, Rl 5 (BHdHl €1 A% . el.d., s8] sl audl 518l 21401 -
20l Al (AASE) wladl Slu 8. FHE, wide 5181, Al sis), e od s 518,
H2 s18l AR, S5l [Aseu a3l 518l AluHl geoy i WL Uetal vl
[Afas Uelstl uol Guesy Sld 9. 215 U501 Uelal 2Ll drladldl At 3L 9 5, del glRl
ollesedl 2LV 61 9 5 % ALs asleld] v sy vdlelui uReH 9. d-ul,
ALsSL glRL, Hdsloil el AdiveAl U1, Su-ll gl Uell Ml sluid s 2l
Uglal wlell uiealldi arirl 2 6.

el Rl
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5165 su-l wi 8l Uelal Sellviiel dMid Yelgllel A en Uelal (A8 sSalHi »ud
9. sISUBL ot (At ellws HR1Adl A5HHL AvaLolt Usloll Sl €l 9. S1SuLL Hulsly
VSH HIZL 2S5 o Uslal Al oML GURAA 8l A ddld, ude 529 8. A
SUAL 2L 215 9 Uglal 4219 €9 dl 2ig AHAML 219 €9 5, Ugleie] HidL vor o Gl &
ay, 9 wdl su-l uid Uetatell Aval asiral #3<l A8l Guaos «efl. ML,
2oL YOIML Ml su-lal Usla Alaeflsal o He a4 sl 9. ddl, o
sLSuRL Su-ld, GelsR @sdul dl dHIH Uy SU-loil olg[as Yelsll 4R1d €9, F4s,
sisl-5ldl, e, HISslse, A4, [Regdi yRlaar, simiyRsa su-dlyil adi2.
2L SU-{l20L WA oloAML 251 &AL 2 @ioil duou Y o2 U a2a HId] AL
Hi2 oty Uelal WiZsi@dlmi (Ao Yelal felluil 28l . dx-l Ueio uigsi@uiHl
el AL dMIM Uil A4S Uelal (Bl sSalHl vid €.

4.10uc1a (M2 (Product Mix)

51 susdly Uelsl (R ol Uetar SflAldl iy delallmiell oia €9, duL susdl gl
gl (20153) 5L 2l AHIH st Uellll AHIA9L A1d 6.

Philip Kotler - %uci 4o, “Usial (M2 dHIH Yelal 26>l i Uelgll-dl
A B 3 el S Als5A AAAIR gIRL viFlertA AL HI2 suRd (2A153) scUHL
219 69.”

William Stanton L Rl 401, “Uelal (481 v $Us{l g1 A28l 12 vl
scUHL ] dHm Uelell (argil) -l Uil &7

U4, Uelel (A 21 516 Sul glal 2082 sl 2iadl dHiH Uelail-l go dvaLes .
tl.dl. HMT $u-{l al3aia, 3all, 2523, iz, Al vin st-d el argilg Geute-
5369, 825 Uslal oML, [AlAy Avaioid Yelall 2152 SAHL 2419 9. AL dHIH UslR-l
Uelallel s@ Aval d su-ld Uel B 6.
e uUsilBa (Product Mix) : 516 s su-ll-l g& Uelal Juuil Fsiel
5 AYe A Usll Bl el.d., vol o Hvald Su-l [@-gdi y[Rlear
wiA [Aay Uetar SslaAl 9. ol 3, Ay, Reawe, Aoy dAdlR. 2L dHIH
Ugtal ARl A4 Uelsl Bis e,

e Uzl (Product Line) : Usia il 3 Yela el Gela M-l Ual
1oLy, Uelal IuL, WML UL, 515 2isM-{l 215 o us1-l Uelala (RERLd
5269, 519 qasly 24 WA dvaiel [Qlay sl Uelall el A% 9, i
dedl o Avani delsl gl el el w% 9. el.d., Nestle su-l. 211 su-l
uI g4 IR Uslel FesHs, Holl amell vier Uels, (Bese suuHl Aisae
UeL9l el o Yoyt ULl UL UBLEY. A, AR Susdl-l Yelal Bisiml su-{li
el dHM Uelelledl AHS AHAe 9.

e ugia s dous (Product Mix Length) : o 51 su-l wa 4
ULLaL 2141 69 e 65 Yelal el 10 Uelall €9 dl et sl deusd 40
9 ax 58l AsA. UM, 56 Uslal el s@ Uelal AvAL ¥ d Yel [
doitsS eald 6. el.d. oo sul [afan Ueia A4l @ateiar 100 ol
Ay Uelall 52 52 9. FHS, Unll, oleol v 2403, &l2r, HleR A5,
[Ra1L 24 ol 245, AL dHIH Uelall-l s@ dval su-l-l Uel Bs deud
eald .



Uil B usions (Product Mix Width) : Ueia il usions
1S Su-lHl 28l Uelar Jeuli-l Avan eald 9. dell, Gusl Geleelq
LAl A9 sEluL dl, o SUIHE 4 Uelal el Sl i 835 Uslal LUl
10 Uelsll sld dl Uelal BsL uelous 4 séaid. »uM, su-dl wa edl
Uelal vl v Uelsl B vl eald 9. el.d. Godrej §. WEower,
[aet<l, dio, Aoy 214 A1 U1+l Uslal vl quadl €ld dl d-fl dela
ML H8lous 4 69, 24 sdauy.

Uglal vl HAoR Uelal L dotld [Qal (Aol adl o ud 9. Uslal vl
doitsSl Surl-i Geall A2 52 6. A Su-{l oron™i Ayl Yelal vl 4R1adl
Su-{l a3 uaufd 2al Hidldl Sld vl HedH 5 GlAl o122 (B Uik
53l Hidldl Sl dl d ARl aiofl Yelgl il dR1adld, adRl 4Rladl
Slu 6.

Uil (s 631 (Product Mix Depth) : Uela Bl GaisS »ied
97 d AHwd A0 9. Uslal (8L doils) i Uelal [ uslons v Uelal
il oI 14 s, dl Uslal ML GlaS 21 515 s Uslal UMl S2dl
Uelll 97 A AvaL ey, UM, L 5180 SUML 4 ULl vl 9 24 £35 Vel
oMl 10 Uelall €9 dl uslal el Gasd 10 . 214 sdaiy. Yelgl vl
B3l AL HI2 sl S 5351 UL 819 A% 9. UM, d 835 Uslal
UMl 58, 391, SR, A%l A0l - AL ey ddl Fedl ual uelal
Avl gy d s Aval Usiol Bl GlaS seald. »i2d &, s glRles Uslsl
UUHL VIR HI2 29 53¢ Usloll-l U191 vl Uelgl ML GlaLs 9.

ugla (ML Yo (Product Mix Consistency) : el s
QAL Bt ollotd sald © 5, Usigl il Uetall sisoflodell sedl yaiold
8. 212d &, Uelall solloell Sedl 153U 3 visuui Ml 9. el.d.,
M Ul [l Uelal il €9 5 % dim 330 el Uelell 9. ddl sl
Asld %, Uslol (Al riolddl ay 5 GlAl 9. uid AL 2l su-l & 5 %
peAsfay Uell il 81A 9 5 ¥ sisolloell Ayel @adal 9. My, iR
SRR, 2alan, ¥ sid, M 2eUd[R a3, ddl sél asiy 3,
AHAHL Yelal (A9 Yrioddl Al & Aldad 9.

ugia vl [ak@L (Product Line Extention) : o2 $u-{l Uela
UL 515 s Adl Uelal GHR 9 R de Uelal 2vil (a9l s seaud.
24 5341xL S el A5 Sudl-l Ueial U 15l 3 F2il adui
st Uelal vl Uetellefl uRRA Al vaal Age Al el.d. slones
Hiez ALTse el aduis Uelsl L 51561 6l HieR ouds Adl Uela
dl3 GAR 8, dl Su-lat MieR dsa-l et i [Ade 54 sealy.
515612 6lLéle Hle oss eRul BelRidAl 15 2usY 9, 3 ¥l Hed
olléld, olLs llotifLs dldiare dlf wledlg uie Addldl sdl. sRaul
[BRii Q11 cllol[as didazeq dlB Hed ol oisSs s12 droial
Q) oesl vRlol AN U § Al 0d 9. 2, Susdl Adl Uela BRI, Uela
vt [ArdRetel Heedll, aduiqd Uslgl 2uia ay 2142515 ot-udla, [alay
Allol[As [ARcRIAL Al Alesl Yl wel=ll 4% 9.

el Rl
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e  ug vi via (Product Line Stretching) : o2 19 sl
L5 ddl Yelal uiAHL s Adl Uelal BRI, Uelal vl atlR i % d
-l adHid Yelall s2dl ay Gax 3 ARl oeiadl dtadl Uelal 8, dl d-
2300 24y L 2uad R RoL (G 3 Guadl drsd Baal) s 8. 2 A
GHRAML 2ad] Ut adHiq Yelall avuHelst 2l 5 sas) apeiaxl
qaradl Yelal 9 dl da 24800 316+ 2 31GHad Aoy (Hlt 3 (Al
dRsvd WAeL) 5 9. L usiAL AL (W21e)d Ysla v @ RoL s 0.
JuHise vell auid el il 2 R101AL A4 53 09 vt d-L [AQy oy
Ueteli [Qfan 318 (suisn) 2, WSSl HedH it Roefldl A
o2 297l Adlell vl 52 9. el.d., 212l si. 2R $ 2lHd ALesl {2
2121 us1dl ¥l espRu s12 ot1d 9, ¥ Hiell Slail w2l 0 Alell ay
YRAAA L Lol % VURAHELLS URL Y. 21 % Su-l Heay adf w2 212l 2ol
i [t Qo eyieani Al dua ua ddl aien Al gl el el
oeld 9.

4.11 ug1a @a-t a5 (Product Life Cycle)

Uelal @de As 2 5180 Usll & Al oloMl AHY 1ol AIR doissI2HL Adl
(s 5 alg 9. art AsAl 20 AR doissizil 2»ied : 44 (Introduction),
ql& (Growth), uRusadl (Maturity), usdl (Decline). €35 Uelald 3t a-
s €lU 9 U Al 85 deissiel AHANOI Uslgl Uelal AA2-AGL €14 9. Uelal
el A5 2 HIS[E2UeAL vot % 1AL vl 9. d Uslatel [AfAs deissizia eald © 5
il Yelal ooz Hagell A3 530 otonMil Aiole 2Adl YHIHL UAR A1 9. dHIM
Uelall 2L 2ilan dotsst Yl ueladl «ell. sedls Add qlg 52 9 2 viyul au-8e
AL 52 69,

YeI9 aUs

N

[
»

Qa1 (eal)

gl yRusadi wsdl  usdl (aeusl)

A4

Uell @ As Al dolssilil $H 9 5 il dHid Uelall UAIR UL 52 69 5,

s Yl o Al doisd A USIA % ol o ool Ayl S50 A o 5 Aloge A U5 Au.

oflog 916811 s€l3 L, Uslald A HAUlBd © 2 d 5420 dLSSIHL 2419101 aHg,

W, s, uadl q4la, wRusadt 2 usdl 3 % oL uRRARPIML 2dL 3351

AL A8 9. i A, Uell o A5l dorssl Yool HIF[EoL YeUAIL 249
HIE[2o1 (A8 ueL A4 W 9.
(1)uda (Introduction)

AL 2Ll AGLS5L 9 % %12 UL9L 6oARML el Al & 24 54 (U]) Uslad URRA
oeladlel 5 Yelal e sa 0 suAdlAL Ut 530 & Sl dal Uslal Hie



ugigl [Reln

o2 [Asaiaald s s30 @] Sl 9. L doissiMl daisla 54 Hlel wil As1eL
539 %39 1A 9 51281 5, 253 Uelal elllF20L e dRladirl iR 2AMd. sl
Sl O i [Aesdll 85l Fal 5, Uered i 23HLS ALl SIU 9. Vil dolss,
U4l Uetatell B =] vl oronul ual/aRil oo [0 asraldl Hace 53
s dl Yeladl Gl Bud vl (s usdz aydl a5 ©. Uela odl YHl
o241 Al €9 2 ALes Uelal A0l Yl HlEdl nind €l dl o wLlel sl gla
ALYl AU 2 2 [scAdLd AL, 2A10Y, [F302L 2AL UAUAL ALSS 1ML AY AARSIRS
oirfl 28 9. ol Yl ALesl Usiadl xlls1R sald AR i Yol Ul d-ll Yelad
[AdzeL sedls uRiedl-l [Adrel s8> HIRsd % 52 9.

(2)ala (Growth)

2L doLs5l AALEL 24, AA51ML A5 28A ARl cla@sdl sald . FH ¥4 Gaule
At U 9 AH dH Ul Hi2l WA Gl salAl dl™ B2 & 2isMels v g2l
Holl adcl o9l e dedl uREIH 23U ULl A1AAE] ASL atdl Ad 9. 2], 8
UEL/15H ellws AL [AsAtaall Ut 53 €9 e 61212 [RAL AL 9. L Bl
AHU 9 5 U iU AHIA USR] Uelall o1oul UALL 9 i dell, ol (B
ay, Gl @S oAl ML, 254 d-ll Uelail oiadl odl uvialL 244 UelHi atiieAdl
GUALBLAL 2l Y5 AL GHRALAL Udcr 52 69,

e, UL doiss ) 3510 uHISL ay Sid el 24 dell, 254 d-ll Yelal Budl
gy & HIS5UR 5 el AL €9 2 dadl wdl HidHl dle HOLd 9. 2L dotss
H, o4 A5l AUl atdl 28 © aAH du 2054 [Alad usiR-L ay [Adzel s8>
GHRL 571, Uslol [AdRSL dRaln aY Yee vin HoLd oirld 9. aul YHl ALssi-l
[Quan Ayel Yol usiafl A g Al YUl 25 [Add i A8H WRUSS Al
2245 €9 2 Al AU Alell A1S AL o+l E .

B)uRusacar (Maturity)

2L dorssl {1l qlg 2 dla eAsLSL qaell 4R1d €9, AL deissl aud, olemHl
2L 4RI AASHL e 5 % AuLA UsiR{l Ueial-l oroui eviird (24152) sl ¢l
aell, Adl et Aual yuiea Uslol oroMl Yl %38 © & % sl Uelal sl
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Hie AWEA AU eAHULA 59 olotd Q1o 5 24410U 89, o 249 A0l e %33
8. ooy Agle auid ol o uRRaAMA 21al Adl Alds 244 2445 olotdl
2131 919 Yl 5145 Ayl Wil duiz U 2], Ax1osl adeis vt wiaLAL Hed w12
A ASIRAL AU A3 AL Slaell 9l Alas Wadl 2131 [QAR1a1eR Al 1A

~

8.

Alasea qgell 244 Al (Charactristics and assumptions of Ethics)
Aldsdl 20 Hiselld uglazil 2t aeiie d-dl [lds gaeiel- deedi g

A1 €9 L 9 VRIOLEY, 9 A1 L g VIS €9, 9 ALY Vil 9 ALY, €9 9 BRAA €9 2

9 2R 9 d sald 0.

Alasdirdl Guardl vl 2112 Al @aiell 3 iguiel {12 yosor didl asia o,

(1) %el-%el Alssi-l 2o Hi2-ll 1A 19 el-%el vuARARBAL &1 A5,

(2)  uaAH Ass WAL Hogdl dlen @R ol Alesa AR U Ys9dl Bl Y UAH
AlsSsL ALY, 5L 6RAGR A4]?

-~

(3) A SO AAHASIR He § HeAlZo «l ALteAl wll GUALDL HLrL GUULIL HIS 53 cll o
UAIR ALl 52 19 Aol 97

4 aoaldelld ©, ¥ df uRad-slla e ©.

(5) o edlsa b8l AMdAUA AL UL 9, drd s1as s 9.

(6)  Aul stuzAd 515 olan Al uig dui Als 5393 Al 9.

(8)  Aala 537U Ul Atesadl Al ity RAMQML AW UFse sle b2 9,
% YRl 45 SlY 69,

(9) A2t 57UR Udl 18 w1l adl A2k Hi2 ¥ Ul Assl 53 9 d oflg w1fla
Hie YRl GUULRLHL & 69 o alegoll 97

(10) U2 W1Y52 YL 2d AR d AWAASIR AUl sul elal e9diy vidlan v s
A saladidl g2 xuin?



(11) dd wad sl auid vid: se-dl stare, el wlsa 3 [@Qds of#E-dl Guylal
SALUL 69,

(12) drll 2t s, A2, A1 i A, [Sd A1 9.

(13) il U2 s, A2, A1 i A, [Sd A1 9.

(14) a "2 Adell@s Alds 4180 (Universal Ethical Standards) <l 22usL 215
¥feet 514 9.

(15) dui AlAsdicl €8 2 Adsil AHEal €ld 9, vtdl Aldsdindl Hiel
YIRS, A, AR, [Ads 2 [Qaadludidl siseydsdl dui u staRd

~

9.

9.6 Alcsc-uL Ul @3U :-

Beal gRlL AL HIEEloL Al bAlAL valestl A1eidyeds [Qsia qul 9. 217 s
HFEoL vALRAAA HFLL 2R RAUAA (A M.A.) oleadld Alian 2490 3edls Adls
ool A el 2431 3edls Adls sueidi-l AlRdL (Code of Ethics) 155l 53 8. %
drll A AH-HlRel YA €9, A2l 210 AL A1 [FAR0L A8 €] Al Aee{ul
A2HASIR AgWA-51d eARULA AAA 9 AS2. SedlsaR idl ueL st saHL
U €9 5 U122 EAL AL 28R H12 Al Ugld glL ALest A8 YL L 2 d
H12 21, 242194, -4 gIRL 835 21541 ARA A AvIHIY, o M1 U512 e (HUA(1H
s3] A5, ool AL AAsciel Usdld 23U 3G, €ld RSB d 24390 2154
AL A2l L otloid-A2RUE EL Y. d 3L AL, Helldalsl 20 gl
401611 AlAsdil Hio{eals yaurtl-2euul 9 vt Alasdi-dl 20120230l 55l 52 &
e, ALY, AAEAHL AR UELSIRL ASUUAAL 69

(1)  fld 5 Uudlws
(2) At 53R 5 AWaA 2]
(3)  UAAR AR S Hesidlvil

2A{lA 3 udlorseil Aec{a- oo ld Al 2 ddagl uala g . 8305 sl
WRAAA QA 2UARALSAML ALSSIAL AL HL AW A 5L 12 0L sl ealda

@ &

(1) GuadlaL 6t dauddl usala i wadal uReuHl Alaeyds 297 s ASH.

(2) UL 51O AR ALS 5L 84 A2 AL AAHASIR 2Ael AL 5L AGLLA A vHHL
AV dal Sl AR ddl 835 Alest 100 Aglibrt Al saUHL 2419

N

(3)  olonld AWAA SAAAUR AL A UlRALSA 2UUAIR U0 247 o] iR
vl LAl 14l

S LAl AHY Vil UL €9 5 AW $1 UIRAL Uldlodl ALssHL ML s2 i3l
A1, AYRL stirt €l 3L €9, ALSSL AAWAASIR Al GUULAL 51 2w A2WNHA $-11R
Ul ygl Agtial eo13u WAl MUl vl amdl uidl. 3edls Alssl -
A5 AL Aol 52 v eel wual 21l 219 asld a2l Aol W8
AUA 9. AR (1A Yl ALk 53U % ALl 51 AU o AANEA SR+
519164 6l Sl AU AAMA 53R 2UAIR AL3AHL el Haror wrllag AT
Uldiet A0 51 255y urald 2aal 25Ms GUR uald © ¥ dldidl Slaed ol
Al €9 211 - AWaAs13 il % 2iHddl Sl d saladl-A 91 dAaAsR Yldi-l

W5 Aaan 24 a4l Rlanw
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Ale HI2 % Aglud 54 €l [QsAnel sY €l 2 dtl IR H-lRVIL dIRAL €14,
arll, 4 Hilesl es 2Rl LA .

2R 5 HIFEOL RAURAAA A A 3 NS Hi Aela 190 Aldsdil
ARASAHL Al ouodl safadl .

(1) 20lQ Al 2430 ¥ 25110 udlogeAL (RaS+) FHL el sfualdi
[I1H] e vULEALAL AHIAL ALY €9 Vil Y A2 $UR 5 AW AAAL [
YRR HI2 A2l A Aallan Rastd duir sl yiula aa-ofloaq »uual
Al % 2t oflog AR WA d-l Hivwll 5291 Al

(2) AWl 2R{lA, UALS § AUIAUR U A2 UIF52 5 Al A8 2A401d, e
UL vl < 20 A9l diel 5 wReusMl 297 529 Al

26 217 834 (Tull and Hawkins)=ll 4o UHI8L, A et Al da 290 255 25 ¥
ARG (ALl el Wl af uAle 2R Uel 3. U USR] 2143 el sraL | e5[Rsa
uRednteAl GualaL, [Birer3dl [Asdmer, wBul, 2ueilsHl 211531 2% s34l 24 24421
salel 255 AUALdUHL 2UAL 6.

wElerlR 2 210d W2 GuR salda-ouoidia Alds 2u1AlRdlL 24198 darMl
2419 69,

Al sl Aeafil- Aalr 2100l 2UA1RAMAL AL UUH AALEASIRAL ALSS
i, 1Al AL2AL AABIR GUR MR 4 9. Al umt Sedls qeAvil €9 5 oL »R{ld girl
YA ] L] Td-2HUAL c{L0L A2 HASIR oL 69, 2fletdl uel Sedls 50 €lu .
aell o UARAMRAL UHISL ades 10l 22l quid A8sAL 8551 ULl ML dal
A

20 5 HIFE 2L 2RARAAAA 202018 L AupNS1AL 5391 A e{HL H|2A]
ollotdl 29 sAML 2l 9.

(1) AasieAl Al nan $% 1Sl A12-yo1d 5 4[5 L €l dal direll sl
g Sl AUl A S Al

(2)  Ada 2=l aicts 2Alel w2 WELL veuA-l Faoieldl Gsidl asa
Adl. sl Hie AL Gualal Alss AAla Aelbll ldladiA AL
H5 69, il oinl ugllal 59l 2Ald 6.

(3) AL D GualdML A ddldl el ddl (e usla vaiell Gualol s34 o
oflog AlHASIR A Guatlol dal i MUl Hisell »uuai-l ugla ust »Alas
UAIRABAL sl

(4) A2 ol ol Halelvil Aglu-s1d U sl €lu 0. % AdbAxl
£V AHAHL {5l 1{letrAl Bl 2129, ASHL. A el Hulel AnuL [l
el e0UA HHAHL {5l AL 2Bl 5l AR w2 21 dlL Al
2yl 19 AL % oredl Halel eul (Al Aeliax 51 93 2y dl Al s1d
13 Aldcll AW 5eURAL AHY i ABcdAl Uy A1y,

(5)  VisAR Aol UiFsed s1d w3 dul vl 2AlA A1 i w2 2430 Hifedl
Ul -A2AA 1Y, 81U Uig AR i HURL 37 oA UR sl 2uL ool
(1e HURA-YI] A uld R A4 Yel wu 9.

2L oploide efls A5 SAML 551 24l Yool viflet Wl Yl Uk R



A Vel 21 9. 1L onoida ¢flE AWeAsI1R SAHL 551 2L Horot AAHASIY
U2 531 AAete, uletet 531 Al A2l 24 %1 1Rl A01R s1d-Y sa1HL 219
ol drll dlRBIL 2ASIRUE o1 69,

(6) Restass[Raderdl duR yorot, 2ie1% 407 WAL AALUAIR ALSSL DA HLA 9
5 “Adallte- Hioell “ aoe dweil [QaLdl suiadl Mie ¢ 25% F2dl Ulasia
UUALRL 2L 1A 69 5- 208 dul 2L Uldldl 2A51d %0UL BURr, 2AL5HBL A8 €9
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Ye9aIHL 2419 €9,

o121 2121243l (AL s YHL 51 Aclmi=d AHorcdl A1l wsteS A2l gl

S, A2, B e Rlast, saudl (51, Ml 24 el 4912 4Ll elotdl ooy -

AR 412 Asonadl .

AUl S HI2 AL AL Do Al 2asd d Hi ARl Gl cldl asiu
adl Uetell-2 sl €9, ddl vale qald sl A S

eyl AUUALR L AEHUL :-

UAAR AUAIRIDIAL Aee{HL YL A28l 2100l Aldsdl Ul 8, % UYdR
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& dul Alds galoteldl 20 9 3 Al 53U ¥ UL Y9 5 YUY Al dll
AL2AL A6l AYAL B . U R UUAIRIAL 2i01d § Adeglle Wil Faoll
2uale, 21l 93 ©.uig vilel Falell »iudl d ototd Alasdisdl s 21y

~
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(2)  AdRHLAWAAL U152 3523 WA deld] e(Rui Wadlae]l Gur »1ouGH]
21594 ALl GualdL 534 2131 [Asidl scuML 2] edl. 20 219 5139 saulaaiHL
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4)  52dls susdl-ll 21851 viot o SIHHLASIAEL A BS54 €12 69 Mo AL HelSd
Ul glrl MO HesE Sld 9. 2L ML S24ls AR A sl ARAHI] o @l
2RO 2[&S1AAL GUULL sAHL 2119 9. 2[AF1 g2l UL €9, 24 A1
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dulA sl Sld AR AHA 57U e9uL 2uRSLER GUALR(l sl Al vl
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HEAL A28 21 d-l Alanmn
12 5159 Az URulrAr{l Uelol o141 sl el Sl 2 AALes124 d 2191l
Uelaell [asuadl sladl A1esl d Uelal udalHl $dl 214.50d1 5 uldgodl xA-q™ad
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GUALOL AIH UM Altl dalHl Ul edl. ardaHl #l 5 y3ull uldeia A dd
AL L AuegulL 2Rellsd oy ddl §iS a3 9. dall o Alas IR 210
LS eUuAsudl uldetd vl AS.

Ueel2 sl xA[8sRl:

Al 516U QUL HooL AHIY Y 2AALSIR € d 6llotd Hg i UYdR UUAIR
ULASL . UYTR 2UUARCL Ase{Hl Agad Aldsdl 2490 % uARARAL 9. dHi
duell 529 GuRid durll A[SIRAAL usL Gedul 9. s2dls AHARALL 21
Al U1 2AAL M A 2Bl UdR 2ALUAIRL ALsSAL ARSI {12 Yoror €9, ds,
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2L 3 Al A 2430 [Refu datdl ARSI 9. 2L clold [ADS §. Al 519
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AAHASIR U TR 2AUAR Uil A2l 512 HI2 % HURAL 2158l 53 3 naddl yg
5 [ AL 2R AR HYTR YR A2WHAAL &g AL Y. o 54l 514
Hi2 SRAML A 9. d ARl 2AES1R 6.
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UG TR 2AUUAIR AL SIeL AU 514 A2l 19 Aeof] U] Horaail k512
8. AUl Anaami ydarestl Gualol Adl Al, d otiotd 2121l €.
At wReusdl amar-i #8512

ooy AWE Al 2UARRABAL umu-AL adedl 0 olealdl o e 9. ueal
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)
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ailer s 2o1
(RURAL MARKETING)

:3ulnw:

10.1 W2cuaru

10.2 afla wsZa-il v
10.3 carvay/zel : aHle wsEay
10.4 a:la s Boi aznel
10.5 e wsorg Heea
10.6 a13la o s

10.1 u2ua-u (Introduction) :

Alel HBRot duaiell sgaill Rig sral-l 120l 12l L ALesi-l idL 2
3[Rl Acdlmall SguR vi A1HleL Uelall A0 Al sdidel sal S92l
Yelal i Al [@asi, Brd Faiel, Meiied 2 adqel sadl s uEu .

aflel His(Eael Ggota Hiatwd apauRiddl EEoL aHd>l U eUR 43 8.
Beal s2dis el siviiell HiEel 2114[Rs 24 Al MIF[EoL vaidla Aol Udet 530
261 69 i A1HlLL o1 aaul @ 8l 9. auHle {EEoL 218 Adl [Qsudl vd 9,
% 9% Ml i (U el d sl ed HiEeLa vaie Ul 816 118l oML
A3 HinviLSlu YRHHL JHIRL 2 d &l Garrao el HiFeut aHlRL ool
A5 @ %) & 9. 2L YOI, AR GUAHLSALAL Gl s ULLL HIS LR AU 6L
9. adl, Uelal il AL o2 ¢ Bsudl (ALl 28 Sla 214 @ldL .

alaL ol (dlsl) viot o »3udl sis adlsel ds aoll € §. il vy
Axel Vel 2 Al auiadl sealdl aaer, 2d, @addidl i wel »ud 9.
agdl, auHlel Guedlsdl & auest ur (A @it Slesd s3d %330 ol & ©. sasi
AHYHL se1, (1Al Budl wie Yeladl alalisdizi 5 opeiaditi d2lsl sdl 21 21
Al ™ oi-ll 2L . 2l 9L sl A - A w4l waddld x50
530l ule 531 @Y. viLEY%s Ud, AU AUIE 2003-0% 1oL, HIRAHL Q218121
€,3¢, 38U 26 UM AAAL 9. & FHL 5@ Al Q218491 9O 251 Elsl dual2 52
9. Il 2 HleL doHl g-adlar, il 512, 2laland, Wdarer, Asda-r
dal 8 auRuell i Alog-ag il @) [ Asildd o122 »Rac 419 €.

10.2 ale WS [Ea-n vag

Rld el il MIFEoreAl vald dlsivl @a-Hl SHAUL VoL % A58
o4[HsL el €9, MURAML, S2dls HaULE2A ASAA le S, dHIH Del>ll 2
UERLS aALSAL Youcd A1HI8L 612 A2 % ASOUAEAL 8L 9. HIRAHL HeTH AL 5L
190l AleL WS Uzl gL o Al ag 2iasd a1 wd 8. idly 2Heldaaui
Lol g (St 12 yager 6L epoml aollyd s3 asiu e

(1) 2516 217 [Biri-2516 im 6l UsR+{l Guelsdl Uslall Hiz+ o1onR

() gMopd Gaulen w2l st e 3 Sriye el ¥l 3, sBeasx (vidr),
Fdrilals el [BIUIRRL 24 o Hool A4 Yeloll Hies) oo



el aulel wEEardl vaia sedls auid dlsiel A4oHl SiRume Gledl 52 9.
seals dlst vl SlRuMy 44 8 5, auHlaL HiE(EaL 12 Hist A g el
oA HEREoL. o 3, alal W Ea sarl adlaidl ausla &0l ds Uelallq €13l
gl Hie daiell ugltil el draldl da [Br-gMo- seRl gkl Gauled (aldu
Uelelir 2oy aotell g dlaiol drs eldl el ualtil eia il oleid w1 deld
g4 €9,

25l ol 2ol auaflel WERaml o {12 yasorll 6L usi-{l ug[ai-l
AULALL &A1Y ¢ :

(1) 289 R+ sM Uslalld d2uel,
(2) aunfle uzaliai Gaunlzd Ueleil d2ue

aRAHL AL, oo e Uldie 5155 2420 2 Relcad A2l dal AL o2 BAML UadHLA
ALY 17 ddAaa] RO 92l Hlel UHIRHE AR 52 9. tiRdHl el ar{lal
Al 5 % @ore1dL €29 WA 9, d sl g& ardlql @dreioL 9. 3 251 Fedl glar,
ool MUl €9,

vyl LR OB dl, Alel WFEoL addl wEEaL sl s1S (@A d 21401
A, siSueL Sudl-l wuFEor HaeR aHlel wEREordl 3 o duiH sl sl 9 3
% d ASR HIS[Eo1HL 52 09, U Al AL 51l %R 22l I s0UAL S 9. 2@ A48
2d sl asla 3, alor wERa 21edl 3 [t A2l uig oo (iR 24 quugLsdl)
[ 9.

e WBEomi, Su-li wslEor [Qeudt ausler (el Alssia Age sal
UYL sl 28 9, 3 % 3edls olotdiAl e wddl [Acuot sl Hlalau fd 2ia0
£9. VAL &8l AULL L5 oliold AlssAU dibdl S § audl [Rlasl e, AR d sl
2lld, HUBARAIR 2 dlgrAd8lReAl HITHIML 2AA JHUIRL 24 QHIRL, Geldlswel
2 APy slse dlB pardl 2182 244 2all-{l 422 drg, 2UidRelAL GAL 82 244 d-l
¥l iy BRlL S1RCIAUR Hell Alssl A0l BTl 21a 9. auHlel AlssL vis(An
UsRAL 1M . el sl avid 515 318 UM 3 Adl ALe st [Afay adyls de 4Riadi
Sl €9, Al o {ld, Hieteord(l vetall Ml 244 983 ol QML A+ Id
GualoHl Adidl Sl 9. 3edls suotdiml, AL 24 AT 6l ALSSL BLEAMIA A,
g1ddl Sl 8. 3edls cidly A1esl Als 3 adeudl atesl ¥ ad- vuadl iy

~

9.

10.3 catvay/ed : arHler widEa

UM ol ‘arleL HIEEar vl HIUSL “HISRa ¥d o 9. aulel MiB(Eal Hist
viElerliel ollotd o Al ollo sl (Mt 9. 2160, qauilda oionul A{lalL QR 5
U AML AUl ALeSIAL AHA A A4 89 2, Hler wiF[Eo w1 auafley oroniHl o
HOo4d deell el 3, vale, Rigldl, WEAIAL, wgldail adie el sl 9.

ARV ML avalRd 5301 L, “aler SlEa asuist Rig sralyie, el
o130 Mizel MIF[EoL s1{sHlL (Fell HBE1 4L S 4P a3 Gedv s )« A1
5L U v, AHALSBL 5341 AUL2 Aoy 8D 9.7

ag e AoelHl selal dl, “aflel wEEal daieldl sl Rig sraldl Al
Al A5l Hidl 2 SZRULAL AcdiMalldl SduR vR/RALsSA ARl Uelall 2

e wisl2a
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Al erdldel saul 291l Uelal 2 Al s, Brd Rale, Weied
i [AdRel sl 218 ulduLe.”

e wERomi MIEEa 1l e UsRAL HISE1Al AMIA % S1U ©, Uil dr
2L, 82s vlerliReAl UsIR [l Sl 9. ddl sél asia %, “oiz el usay
[Qeuoidl Aec wsEal ugl ela sl 2ud R d= el JsEaL dal d-il
A Ao WERoL AA1A A sSaHi 2019 9.7

aL{leL WiE(EoL HAoR uaL Blal % s1Al sl Slatell, 2R R s HIERoL »1R1RA A
gLyl 2uA ] HEEor] carvauia suler ue il el uel 21l 530 a5, Hist
A Rd sl auid dul vis AlssA 2oe ALY GRUML 21 . “aule Wi
2 Al5Ad A da1sldl Sl Rig sal (Ad Uzal M) [QAIR, HIA i Adisil
SdldR8L 3 2AUU-A 5l HI2 vile, BHd [RafRel, diciied 2 [Qdreid 2o
dall AHels0 a1l ulsur .

(21, AMA glal 2AMaMi 2l Arvim 1ol HIRY 968 GRAA . 2L A6%
GHRAL AHD AsY 9 5, A8l Yelotil Alssia Adival Hie el &l & s
WERoL siluafzil sz 4ami 2ud d.)
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ath%i Hs2o
(SERVICE MARKETING)

11.1 wclta-il

11.2 A usii

11.3 dlai-il xel

11.4 Al carvuil

11.5 Al aawl

11.6 Al usi/adilsw
11.7 Azl W wslZa [ms

11.1 u2wa-u (Introduction) :

Al wis[Eor 2 wigEare{l viie/Ady AL e, Al 1iEEaL 1ol azid-i
AHUHL AL L5 AL 8 A5 Gl 2U. -l Bgeia 2 ouoid 2L 5, Al
1] dla@saiia 8 elilas Relari wSEodl dvumellal, x1el ust-l
YA %3 9.

Aalild HEEat, wHi= uél, B2C (Business to Consumer - duirdl
Guclsdl) i+ B2B (Business to Business - dulz 2l duir) i oid A412
AsouAA 9. i Al el Yoo Al Fdl 5, 2l@ si3y[Asan Adl, Asusly A,
AMIH USR]l 286181 AL, Ul AL, Al AL, $12 M3 2Ll Aal,
el Acuo dal [Quas dadl, auaaal aadl, qurasl Adiil adi-l
AHLAL 21 69, Al &l WiF2R 8Rll avid [Aqd WE(EaL Bl Gudlol s 9. 5 ¥l
WL Ml 7Ps AL AM1d9 2 © : Uelal (Product), Bud (Price), a0
(Place), Yicis- (Promotion), ¢ist (People), cillds yual (Physical
Evidence), ul5uL (Process).

AUSIEA S A 2UMAH 3 F Al U] d$ - vad dlS oy © d sdla
2% 53 69 5, 204 uel £33l ULl i AL He 5 AlHisn a0d(l @l d dexd
5B Sl 2 AH Selddl el 5, e85 AL QA 9. L gL vl S - D Logic
UL GIRL [QARAIRL el i Galeldluil Hed A% Ao, Adl Yl wsal
UL AL s M1l vl vl sisail. 2% Als veldat vis Aaislu siefdat
dZls [ 5 (sl R 9. i 23 eiald was s19 vaalBRid > [Asiela
2ol 2A2ldolHE Aal Azl (B4 A7 Hewa adl @] 9 A . dRrdaHl, Adl A=l
[Asi 2 2aril 2R s Q5L 4A5 9.

LA Sl puue LU 6 5, dxi (sl 2 eldatul vidlel Gellol
ds Vil AROUE AdL &2 ds elealdl [@Asieladl [REausl sugeid 44l 9. i
olalael A12l A1 HLA i Adle{l vzl uel sledld Adl 8L 8. ed, ol dioll
A4 YHl elifas we-telan Aare (G ol astal Al dell ay sélal dl, ed vot
o Ul Al Uetael 215 24 2100 A3 salacidi Ul LD, 24 Hid 244
A AL LA HIA-AdL Aldcdt s 9.
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11.2 Aat-u usil :

(1) Haeid $ UyuL AL 2L oAl AL 9 5 Fell YOIoLd &g AABIRL .
el.d., asla-dl aslaw-dl Aar, Reasd Raasid, soan-dl 3asdq daa
QIR

(2)  yRs AL : AL Al A © 5 % 294 Uglalel AL uRsuM @3y
Y3l uizalml 2419 9. el.d. 212 gl Hlogel sid Rellal-l Al

e HIY -l AL aRr dSldcl :

allfas Mla/elal 2 Adipil a2l Haeid dstad {2 yoor o :

Hle/Uelsl AL
o aisclldsag®, o aAdsuBUI UMD,
o A&y, o AW,
o dAMuMlM3u . o d(amdlu 3 [ttt drelld €.

N .

o dd Gauler A [Ad@ Al |e dd Geuled, [Ad@ i Gueilal
GueiloLel ALy, AL/ % A1 Al UEUL Y.
o d-lluAe s AsiU o, o -l AAe 4 sl Al

Al Hiledlesd uanidz /3018l
ASU 69

d RRewdl 5251669, ddl d aiel
AL HIE 6.

Al Hifdslesd nidz/3roedl
sy Al

d &RIR © 5 A% Udi [AuDd
214 69 cl2ll v % 511U HIZ 69,

11.3 dau-il 1 (Meaning of Service) :

8ol quid HIF[EorA Uslal 244 Actil Al AvURd s34 209 9. A[E4A WE Rl
2@ % dlsiA Adirdl %32 © d clsia Al Y uisdl. et HFEaL 214 Al wSlEal
2 o1 AHIA Rigil 2im AHRAALAL AL A4 6. MLl 1RLAL HIE[EaL 511
il 323 Al AL AL M, 2 |l Yelel UR % Slesd v 9.
S0 5, lellis Yelall dlSld AR A58l 53 6 2 AH HIAAUHL 2419 9 3,
Uglatfl 4 o Acuileg uel wEEoL s3 asiu ®.

A%, Deal 218 susIll e, UWRRAM Biagd oteals edl. eidstami, 2Aielldis
&loLe{l ¥ o Al &l uL viol o 33yl [As1 UYL i Al gIRL ax HIRRL-L dRiadl
Mlad 2q1 @ell. 2u@s @R 09ws - AigAs oteald vl Al dtei 33l
[As14Mi vioL o Hee 53, Uslal Youcd elifds 23RUAL AN &), uig Al dlsi-l
AHIDS 2 IS w3RULAL uRYSl 53 0.

Adl GelldL 21 Beulest Gellol sl UL ay, o=l 5 Wil . 1A [Qai 6ibd
[Agiel 2t deneldl dlst i A aell Al Il uld 9. %dl §, elsddl ARAR,
Alerd AASIR, dlfad a2, A 5, 18+l uglmi uda ilelldis sildxl viot o dlsidl
A12 Beute s1u Gelloll UR it 3lvad 3. ddll, Wizl weeuHi Uslal Geule sl cualBsdit
SlelPls Aol GeHa 2dl. aduid Yoo Adaaul silastl oledldl 49 28l 9.
BlgRicia (Baby Sitting) ol HidlA siis4 2214 (Event Management) Y-l
[alan usRll AL 2% 4G AR AUIR %Ll L5 (8241 o1-{l €] 9. Al
[AlQtdiAL 51280 Al 8ot aralRd sal o3Ruld Glefl usS, % 218 odla 518 9.



o ‘dal’ wvser] yue :

Al HIS[Eorel valet Guetisdlnl [RaHi Al A28 501 U HIR 43 9. Al
WS e 9 %) Bidl onoide MIZ[EoL 5 % 24894 9. o A/l WEEaL D,

QAal’ 2168 LS AL 2108 69 5 % 8] (A Us1R{l At AHIE 9. AL AdBHL
grueld Al el as. dl 5, Andud, 6ilEoL, 1l a9, dHy AlaulRLs Al
ueL el s, ¥l 3, eisddl udle, staelsla [Qar-[Axal-udie 493, d o dd HAiy-,
e, dldd sail (36 2u2) a9k Al 3 ¥ ds-dl avellla 3 wnilis
o3[RULdl AdMALHL Hee 53 9.

Uelal e Adl vl WEoL ugiziledl ilau Ay dl Guellsdyaiss Adiy
ALYl % 69, AL HIS[EoLA AS 0 oirlacl Hi2, A=A S 211G % Guailsdi-]
Huoqd %3RuLAL ARl A S, A AIROUE, drll Uslal 2 Al del 8351 sl
5l {1 el oel o i3l MLl - BBAl Al AL
ol 5, Uslal e Adl A2 $2dis Hetddl dsladl 9. Uslal L A & 20l a5
9 2 drdl Al 3 elo3l s Ad 2geidl s 9. sulR Al U8 A 5
L0l Asdl A2dl. el.d., Hleldd sl 15 Uelal © A d-dl glRl Aol asg -
HilRdlRiR Al 2 wis AdL 9. UL HeuSan S Al 12 uig -l Adizila
3. oflyg, Uelatll wllHi vidledl vis Basd Hod © a1 Adi-l vl vleR
HioL w2 5269, el AR d¥ 51O SledHl ABGL A 53 9L dl A ABL AsLeLAL
e Rl s34 @S gdi/Uind sl tell. 254, Adl 2 204 23U 9, suIR Uslal
2 Yd 93U 9.

11.4 Al el (Definitions of Service) :

e  The American Marketing Association i Hd 3o, “Ad>il
Al g [Riil, Aot S Al 5 % AR AU 52 €9 AL Yelal-dl A2
Aecd Yl uzami »ua 9.7

° William Stanton xeud %, “Aal 2 (G~ dd 200vudl, 2189
Al %3 Uale 9 5 % w3RuULd - HIOL AN © A A Uelal § iy Adl
e Asell/oiadl saus Al.”

e  Philip Kotler cald & %, “Aai 24 516 514 3 it 9 3 ¥ 245 vasR
g2l ollog yasizA sudl et (2052) © % ¥ Youd 21894 9 1A d
sLSURL ust-AL Hil@sl esmi uRadl -2l ”

e  Payne [Qqd dd arvaildd 5319 5, “Aaras vidl ugla s 5 i d-l
AL ASUUAA YR, 5190 25 AN 9 5 % ALSSL AAAL el 5071+l
[Hesd A2 51 ALdBUL 52 €9 2 HUESIHL slid@iul wReHg Al
URRAQML cleald A5 93 © 24 Adi AR ¢llds Yela A1 Asndg,
Sl UBL A5 AL A YRl &L A%

° Peters and Waterman %2ud ¢ 5, “Adl 24 [t 3d 2iovudl 2ie
vl 53 e Al 2L Ul 9 5 % B3RUUA AN 8 i d Yelel 2t
2 AL AAL2L A1 AIAA S1d A 3L A2l Adld A% 591 HI2 89y
Hie % Yelalel GualoL o33] ULl €ld A2l %3 A usl eld. o & ol Guulol

53l %37 Sl ol 21l 294 HIe 5 Uelasdl MUAs] es sealdl 4l
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oflog aeelml sl dl,

° Acld M UL AR s30 sl 5, Al 2 vls WAL WAL 9 5
og3(Rulc Acdl™aAHL Al U 9. d LA HILLA HI2 VIRLS, dR4L s
Hi2 uiell, Hiel HiRR |2 elsddl Adn, [Qenedl M2 [Ras, Yid |2 dixd,
HRASR HIE Al AABIR AAAL G A [5cA>1L ML [AAIR - e - oL ddAal
Hie 33l HiledlRiRAl Hee vt L s 9.7

° ofley A ASA dl, “ASut usil YU 3 Al ¥ % you Sy (Fud,
Gll5oL, oI, dlerd agelR d4dl) weial Yelal doildd ¢lu (Fus,
SRelA e, ARSI, AstAell, IHIRRA AdlR) 27 o slSuel usiRHl
HioL & {UaLA AdINAL HI2 2YAML 249 de Al 56l asd.”

254, stdual adlsan siduel usirl a3Ruld Adival Mie Y3l wsaHi adl
lAnL, det 5 A wiedl dHim sl uglil »ied Adl.”

11.5 Au-u a&ael (Characteristics of Service) :

Alesia Y s 2adl Aar [@Ald usil €l 9. Al Yoy [@Alke
ALBBLSALAL O 5 L 5181 [Get/2A@01 Us1R+] HIS[E0L eIl 2 sdl e
9. % «{l2 Yool 69 :

(1)2182uug] (Intangibility) :

alifas Belan vledi uddl A 2 21351 A1 9. R A edilds Uslardl
¥H S 5 21351 st AAell. vuH, crsusly Ad ol dl, Adl 2L 24d otiold
9. 5100 5, vigetardl [Any 9. Adi UL A UL wsdl 2l 24, 2138 Ll
sl «A2l. Hiot dell A eia 530 ASlBt 1o, ALSSHL AU ™A L otlotd UR e
5369 5 d Adl 5ol A qad 9. Adil vizequeli-l ofley ul Herasdl A 9.
SCES

- Aalrl 519 Swaredl 225 &l uF e,

- Al ALssA UHRlsRL s Al

- Beulert YAl GUGLDL bl A~ 9.

U8l Yelte(l o4 Aaiel Hiesles @ asdi el 24 d AAnled 53 wusdl Al
Actell 208 MR ax =2 Gualal 531 aslat ¢l el.d., sl slve
23 gel ddll RaR st RalRd amaduoHl acldn Al o 21lan A
9. eel ClRUeaHl slvie Ad d Uddl % SlRUA i3l virU-AL AEAIEl, HdAHAL,
HAMLIL, ellRu2ar]l 211530 Ad1R glrl G Adl-l viofl Aadl Adl siu .

(2) »[¢—ug] (Inseparability) :

Aal A8l Aal Y3l Ul A2 AAA 9. d oidn visoflodell vedl 30
asll A2dl. Aal 2 %(2d 5 oAl M 6L UL 9. % &L UL Adl Y| Wi
12 A2l ASBL eGla LR AL AL ALS5U USL gl 2Ael [AIAA 2AAUR 5369
aell, stdusl Aci ULl Azl AYsAHEUAL 215 ML dls Adl AL,
WS, Actirll ARl 244340 10 ot Halel 249 eilotifas
da HullEd ool A U 9. el.d. 515 315 AL 51 s [AIR-L SiseR
Aol 50 g€l o Wl wsdl S1d dl, d d-l st Hstdl Hufel 9. 29 d
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AU AS2-L egllA 2SR 4 4P A ¢llolfas oAl Hulel 9. 24, Adid
[ U] Aal Y Uit Aai Malled otqud o,

(3)(alaucn (Variability) :

A A, Adl Y3 wsR Adidl [Qrqd gl »ed 5 [alqa usi-l Aail
AUl UL 9. Bl d o Al Yl uLdl &l 9 d s Al A/ d2siq
ML AdLUI 9. el.d. a5ld g1l RAG GURId 14 Y5 S1Ue12ill Acl 2uuciHi
U 9. d % I HaU 351322 HIoL @, AHITH HI2 Hauedl o Aal 2Audl e,
Uid d M2 AU Al ys Al Fdl 5, dlde 3s12a, vrall-eod adi:
UsIReAL AclAL URL UL 1A €9, AL 6L, ALsSL A Adl YL WAIR eledld
9. A 5, vl 8 dld Ale AALFL 9 5, ©Ll ofL vALEl 217 Uglavll 215441
A s 52 9. ul MA d Usla 3 Adl 12 A4l sul Sld. Uela 5 Adl sidugl
Hie{l HIS[EoL AL & oMl dauildd o1l uie 524l it del 234 HE[Eal
(M1 sadr sclel AMIA9L 21 9. o oinl Hi Asuvl o SlU 6.
(@) alds s=1kac/uada (Temporariness / Perishable) :
AL HRIHIR 9 32d %, d [MalRd AU 112 €11 9 e d ugdlell Gualal sl
Hie Uelatdl g4 AAlSd s3 asidl A2l el.d., g, o1 $ [Quedl yausd-l A
21554 UL UR UelAal A12 YL 2 9. Adl Gauled 2al-(l Al Gualomi
AdlHi 2ladl, s Aou adl 6 Baipil . wsedl yasil ele, vidl 234 fle
AdMLAHL Yrt:GualaHl a4 wsidl Al elsdl A1 y3l qul ole, silRueA-]
vl 23a yadl d o sl Yot Gualami @ asdl «ell. i, Adiedl ds dHa e
AL UH O, dHIH A AHY Hulel2] oide 24 A1gidd 6. Adi] aeieioRdl
(Rl qmaouol eald €9, 9 3, sl 2LsHIML R AHuu0L HizHL s 48 A3
© 2 d Ry w2 43 9. el.d, Hie ALdsaddl 14l 2is arl-Hl aHy valei-l
Sl ), o ysl adi 53 oflog arl iz Ry s1efl as1d 9. 2414, Al aReidRdl
Alesl w3RUA U R ©.
(5)uad viealdl widL (Fluctuating Demands) :

Al HiotH {etwd Add 32512 (Au-a213l) udl AL 1oL S, i o Hi2leudl
Hal (Rosa) wal 61 4% 6. el.d, dari-l 1ol Dl Sl 8. Grousi
A%t 518 U AR 9. dcll o Zld, vt Al FAl %, SR dAlsrd i+l
HidL, (352 Helr 2 desl Heldl Hiol AdRHL 32812 5 au-8e Adl Adl 1ol
9.

(6) Al [Bua [(Aulzw (Pricing of Service) :
Aaiil operadid nHelsel 531 astg Al Al Bud MRae e dd
HioL 2 @S1ISHL 2ALUR 1551 UG, €U 9. el.cl. Ul QAT YR Sl 3L
A3L cefl HioL A, AloeioAl UBIR tleeldl S 9. BRll sled Al > Rine [3s16-2
UBL UL €1 69,

(7)ucua a2 (Direct Sell) :
AL A, Al AlesiA Ueda 5 Al o Y3l uizami vua 9. sedls auid
ALLS AL HOddl Hie Al AAUAIR WA U Ld AU 9. FU3, o, gled, diseR
QIR % [Acld 61 A3 i SR Fll 215 gL Al YL wisan
el usixll oide 9. ol AR ¢l Relladl ol ylaa 5 Aar st yl ui €.
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(8)ams s/ndfla-l g1l (Presence of Customer/Client) :

sedls Al HI2 Alss/AlaAl slodl Sldl AR 9. el.d., eld 43 sal
W2 eell elorl, A swaal w2 lsadl el edl 2R 9. d A s
el Mieml yl uldl asi AR, % 5, usll uauls Al sHalowe,
S-a9a & dasgilrs Gusell-dl Heedl Y3l uidl asu .
(9) a2 - x4 gl (Different Motives) :

£35 Adl Y ULz Adl Yl uizal Hiedl gl A4 - A0 Sl AS 9. i
Sl ARSI 5 (B Asusla Sl as 9. el.d, 4ol M2l endld siRuea
Gl % ay 5l aydlq elsadl ARAR 2uudl Slu 9. dl ol ds, AL2eid 22l
slRliecn aloll 3, 2l 83 5 derl MSd slsdil ARAR 2UU 9. UH, Adl
AR U frirl gl [Brt-{oet Slu 9.

(10) x40 - x40 /29U (Fee/Charges Variation) :

Al Yl wisal 0 Ales WAl s1-219 ayadiHi 209 9. Aal Yl uiAir
[alay a3t ysaell saMl 21d 9. 34 5, sdlad, 51, e, dBAH, wuR
Ad1R. Aal-l 513 2198 Hiel el Aal Yl uiziz, sHABI, Alkedl, 20, AHY,
AL, UldAwl AL 2R s8] Al Sl 9.

(11) Al [alay usRi (Various Types of Services) :

AcAHL Yoo, Azl xdl 5, 6i5a1, dlHL, etsddl, Aels-A QL AHIAL
Ald 9. duy 52dls ys Azl 5 Yell 2UHRA Al Fdl 5, SRelda-,
ARSI, AnaRll, Astaell-duRe, dielld, 3Hi=gad a9l usiR-l el - el
AL UL AHLAA AL 9. UM, Adll [QfAs UsRL .

(12) auasdlzii-l [Alay 2w (Various Identity of Consumers) :
Al Guellsdy/aupnsal [Alay il 2lovial 2ud 9. 3413, asld 3
Aeioriire sracew HI2 sedre, Jiser HI2 8l (Uaiwe) , AR HI2 Alss, 8¢ Als
Hiz MUfels adR. qulasdl ddls 515 aalsd, de S o vl €S ad 9.

11.6 dauiini usii/aclls@ (Types & Classification of Services) :

£35 A5 Uld-uldidi a[RBigell Aaiil 2edl - 2edl USIRL sald §. es
Uldtell Tld Acuii @58l 53 6. M Ad, Al as(lsel 28 usiRimi {2
Hosol S A

(1) Huel Al (Business Services)

AL HAH, UsIR Gl A 9. d Azl Yaeid dd arval 240Ul asiy
5, d Al A 9 5 % sLouRL dal-{l Ael 511930 i ug[aviia As1d 53 8
uel d 518 drg, 5 A4t -2l €l.d., Information Technology (IT) Aalil.
admi Yo, 5 Hasly AsHn egidimsd @aada-dl #3Ruld e 9. ¥
dlsL IT 2AoilBd Azl Yl uidl 2@l 9 dil 21doi cledlmi daisly 254 i
AaL YA w69, ofle wey 2l el Al €9 5 % daisla 2UsHin 40 514015 x4
el Uariotlel QoY A1 Hie 2ias o, Fdl 5, 5oL Adl, UG Aal,
1L, MUledlRgR, dlgd a8l Ad1R.



A ko

(2)culseote Al (Personal Services)

(st Al i el Ul © 5 % @lsaoid @3RUAAL 2R Adlsan Yl

ULSAHL 2419 9. 2L Al AYRIUSL A5 HI2 AUlsddld Sl 6. a2l 21 AcviiHi

2153udl (Uniforminity) 215 austdl A2l Ayl uiziz e25 assl eilsdold

o3[l Horot AdIHL oledld 53 9. Alsadld Azl Gelsel A G dl - 52[RaL

A, sleaHl Bl Aal, S sal - SRR A ¥l 3, WS, Riewsid)

AR, B, 2] 25 olotd a9 5, 24 Al Alssl lsad1d 3Ruld

uRyel 52 9.
3)aums Azl (Social Services)

sedlls Al ABUDSs Al dds UL avllsd sal 2Ud 9. AL Adiul
19945 S AUDLAL AHLAU ALY 9. AL AAAL HIRLHIL ARSI gIRL AL
[Bet-is1512] 21871 g1l Y31 ULzl 219 €9, AL AL Yoo &g usold il
Azl du-ll %3RuLdL M2 Hee 30, Aal Y3l uldl, AHUAHL AHIDS AHLAdL
Rig sl Sl €9, 2], 21 A 51l Sgall Yl uisai »uadl ol uig
dell AHIDS Besrl &g €U 9. 2L USIR-L A1HIDs AL [Rlast, @,
el AL, elBRIOL AdlR al &sllHl ULl AL AHLAIL ALY 6.

s2dls [Qall glrl Al {12 Yool el - 21401 UsIRIHLuRL a(lsd s34l

219 69 :

(1) cdlscold Al : s lsaod D8 2tuldl Al wdl 5, o,
alaflar, 265@ldL, 83 5231, §510L in iy A5 AHIAL AUAL AN+
AL 2l 9. Acl YL uLsiRA ARl AAg] vadl »1 dledldl andr
YsAU .

(2)  2UEA AslH Al : qasla UL 2BaAL adlde Adiaal M2 sals,
uglao, asedl, adiee, [Raela, RsAiRI addl Al ¥32
8 6. L USIRAL sHA DA A0dR3U ULLR YsAAML 1A 9.

(3)  AUR ASIAS AAAL : AL AL Acll GO gIRL ALUAML U 9. FUS,
6i[3o1, 4R SIGRIdL, Sy, 2L AUIEU~, S1RY[AZAA AR, A 112 dil
sl, s[ain, ety xaal YIRUH @30 :44% ayd .

(4)  alanRSs Al : AaBs disid sl 2 ddlHolg AR5 Fais,
QES M5B, asld, AAEA AALESIR, 52 a9l du-l doal Al
Yl ULl €9 il duel ALeslAAld WAl 8l a3 A0 ayd 52 69,

(5)  Uslal Aslus Al : Susdl glrl AHIRSIH, SRUSAA, IHIR U,
Ser2la e, AUUALIOL A dAH Uelal ALl HIe v - AuiFl - el -
ARIHA Adlell ULl AIds ABUHL AHLA 21 9. AL AL AALRL
Uedle{l ActiAl waL sl sty . UL AAUAL SLSUBL A4A%/21% A8 2L Al
a2z Y@L Y3l urzaimi 2adl €ld 6.

(6) deals Al : Aalds Aeuxil Fdl 5, wd, sido, ddlH 3,
YR 4312 gL LSl Aals 3RudAl yld ad 6. 2 A
[BiateL, dielH, edis duey sllrrl A% i AR - HAR-L A1 21
9. dil ax-l AaL Hie a8l aya ©.
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(7)  w-lZost Al : gled, RRALE, Asy, B RA22, saol 2= d-l ¥dl
21, W26l dMell AlsSiA Helogsdl ylar-Aal Y3l ul & . du-dl 1%
215, Rl SLEL, ™YL, AHYU A3 YR VUHIR AL €9,

11.7 Al w2 3o M (Marketing Mix of Services) :

Uelal HI5[201 Ml 4Ps u2sl - Uslal (Product), (B1d (Price), a0 (Place),
2 Uidlsd (Promotion) <l A+1921 214 6. U Al WEEaHi 21
2R GURid 218l s 82l - disl (People), &illds Yyl (Physical Evi-
dence), vt UZuL (Process) «ll Uel AHIALL A1 9. 1, Adl HIF[EdL M
HSRoL Mami sa TPs il uH1a A 9. % {12 oot 9 :

(1) dew (Product) :

Aci usL Yelsl dls o Helld 9. 4l 5 d suildl A2l 212d & 219 9. Ay
sl dl, Aalel HiFe: Sl v Ald-l vl AB 89 3, Alssl 510 UYelal
vidledl A2l uig axil xAdl claisdl 5 Gualldial vidle © % % Ao 5
s1Uel 5 (Rl 3uldRd a . [l usi-l AaiHi eifZa, I, Az
AR, dlerd AR A1y ell=or, 132, a1l uedll Al adi-l
AULALL 21 9. AL 21294 Sletl d-L uR doiet qoaudl asig Al 3 ¥
AL 190 (a5 Hildl 2% 531 A% . Al Ua dd, 510 Uswol
ueL 24 s Al Aal Uelasdl FaMddl, [Qaa-dladl, Alded, ASIRIAS
MUY 3 adgs, el Ao, ARl viofl a3 Al el el
Al UelaHi el 6. Al HIE[EL U 21 dl o As0 2AS A3 © U1
24 o Al Uslal Alesi 2RBig 2uiAmi AvlA duR s3a ¢lu. adl, d
olotd A1l iias ol od 9 5, AcHidl ALssL sUL USRAL Al™
UIWd 53 69, AlssL A1l Hi2, Adl Y| Utz etglas :dz [Aarg
AGHL. ¥ A YowoL 9.
() Gueiscl cuM-l v : siduel Adl Usy R [Qsuaatni
219 8 AR drd $ralblg 2Als5AUSL GUeLlsdl 3 duRIASAL S ALss o
Sl 9. GUeLLsdl Adl wledl A2l uig d Hiot A @il i
Hedl-{l wilel 53 9. Adl Yelal Ales w3RULA dleld] o vi
Ad AR 53l ASHL. el.d., Ales HAAI%, (8L, st 247 €leL
- UL HIS 510 215 $AOIAL AGY, ol Sld 9.
(e1) Al vaid : Al Rl Aol 2% 53 9. Adiild, @A3u-
2RI Al sl A3RUL, AN, ALH, ARl A3l AR e
AL - DL Sld 9. AdL Y| ULilIR glRl ¥ Y § [Alay R
[Azdyel 2y €9 ddl Yod dldid R, AUR Adld R, dlad
AR i AL, AR AR AHA Sl €9,
(5)  Acurll gviid : Acidl vaia 31 Adi]l eviRd A2 vioL % Ao s
AL B Al Hrclal (2152) d At (A Ay [ Aed *uledl
AU 9 % o Adl 5ol A AWA? s1A A0 7 s412 wa? QdlR.
Al sulRA 15 A ©2s © 3 % Ayel Adl U dUIR 529 5 ¥l
Adlel 294 el LU A 6l Y25l AHAG SUL B, el.d., LdlL
USIRL S UL sl RiatiL 24 2Aelstdl Al udiasdl e



(2)

ool 8. Gllas YAmsl Fdl 3, Gt AMLe, clasdl 6ss andl,
Alexl usiRl, AR A, elude - dlazdsdl ylaa 4z
294, ollotdl €9,

(3) Aag 2a3u: Adl Velgl, Guelsdl 5 % Uldidl @3Rud yil
sl IR ALY Uiz Wl 535 vidle € d s, Al v
Hildl 200 9. a1 Adl sdl da Yl wsalHi a9 d elold
Aald @3v sald 9.

(S) Al dx (Rdladl [Men) @ Alesa & Aa/F- gy
uBaill Aal yl wsami 209 ad alda Belladl Rireydl b
s8d1d 9. Adl Vel ilad @zu 2 Adl Relladl Rizen 9. 1
Rella?l Riem Aal Y3l uiselR i Guetisdl/iss aRAeAl Aid(EuL
alld 6.

[(34a (Rl (Pricing) :

Aald Bud Male g o qedd 51 6. 21294 24 dlSl 2R AAiLeAL

(i, wadaedll a@idl sl 29 Bud sl sl 24 la s1d ©.

AlAURS Al (WS ara Ah) M el.d. Aser, asla, w8 251622

Q312+l 81 BLsuuir A58l 53 st AR, Aal Yl wier (d HiFe) -

Bud Malel @ Hieieist amed {SEaL A12 AvadiHl 219§,

izl A HiFe s Bud MaRel 204242 8, ¥ Yool

Adl BHd o BHd staal d-el dldl 20l 4551 52 9. sedls

auid, WElerR i QAR a2 adl eddia (euRdeL) Al Bud

A5l 52 69, dl ooy ds, AR GUALlRidil Al [BHd U512 glrL UL

MalRd adl €l o, a1 dd, Al Bod FaiRaxi 3 yoreidl

QAL AME Al SlU 9.

(1)  dsiad Bud Male (Differential Pricing) : fau y3l
UL Bud [FaiRadAl [l Sgil €l €9, uRl Hle1edl uym
2y 835 AU e 5L Haddl-dl Sl . Adl el BHd
4551 52l 514 oyfeulgd HIdL ©. 2ed, AHU, A, vidledlr-]
Y 5aR{ll AHAL adlen $18L [BHd oleelld €9, drl 51261 1Ml uey
Ay UHLRML 9882 Adl €1y 6.

(61) U2 Bud afe (Diversionary Pricing) : 3edls quid
Yoy Yelatel (Bed {12l €l €9 24 d= Aol At [B1d gell
Gl2{l ayadiHi 2Ud & HI2IMHIIL i AL S vLsHal MRl el
9. el.d. 2RelreHl 20yaz R 12l Bud daaui vadl Sl 2149
arfl vile 25514, s1es (354 a1 Gl [BHd Av{lA ARHR saU1
Al Sl 9.

(5)  aaia Bud Mafze (Discount Pricing) : »t 3dl Bud Ralal
Al 9 5 i Aal ydl wisal w2 osud el Wl Razd,
225 6lLs Q912 el seldl in HeRellvilA qela 5 sl viis
SUHL 241 €9, d HIdLA Growd 53 €9 e AdlA UlRA[d 53 6.

(3) 91323 Bud Mulke (Guaranteed Pricing) : 1l 4414,
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3)

NS

ALSSs ol o Ul Asd O % d Acuel Agre Adl €lel.d. Hull
RetR ol o d, s ay@ 9 g i a2 Wl da yil .

(§) Gl Bud (High Pricing) : il @4s2L Hl21e119) Higl 244
938 YelglAdl Ml €9 5 %4l viot o Gl oeiail 4iad] Al
AL AU B, el.d. aslald, elsddl ARAR, AL 51622 vin
ey, AU, GEleB A S dl, 5159 2212 sledul gled 34+l
AalL vor o HiE] €l 69, Anelldl 2in us0 aslasdl aslald-dl sl ve
GIAl Sl 9, Hiel ASAHL Aerd slRu2ax] aal 51 aell Gl
AYAALML U 9.

ulcus~l (Promotion) :

SLSURLHIE2R HIZ, Ulcilest 3L HISEL Ml 215 2101 8es . Acuil
21294 €9 i d vdledl uddl d-ll oelal vin @3us Hedis 529 yasa
9. Adl Uicdled (Aol 8el 1wl . Adl Gellami elonR Hilsdlyiar
ay 2Aal MG 51 9. s gl 15 2ieel HilRdlRi, Hov] dui
539 UOL % 2L, €9, & 2l ALSSIA AAL RO Hee A4S A5, M2l
APLALAAL L) Al dot1eSe 41 9 5 w2l Al siA 33Ul i AdIUSIRS
Aal Yyl urdl asia. ol Seern2-l yarui dlEoL, 4L, gled, Hiolde,
219&1 A3 Al ANHL A AL+ Al Yl wisald Gald a4l 8l §.
% AUAAA, Ul Y3 Ul 9. Uil Hou ugldlfaes) 12 qoel ¢ :
(1)  ud (Advertisement) : Acuil-il 2ea], M-l st
(B - uldleq agn ay vgwadl ol 2l . Al ASdHi
Huycd Al Aoild 294 g2l 5 g2sl Sl Sld 9. % Adi-l
2RI st €1u 3 saladi Sl 0. el.d. wetRiu@d] eiRueaxdl
ASAAHL AR WS+ eEll ARAR Vel egleti 5 Ala-l-l
Heedl adl slaidl oloid dal 20589 34, 2uyRs dolizedl-l
Alan, (sl ylas adiRl vii ¢ Yyeds AN&AAHE Gedu sa1Hl
219 69,
(o)  alsaod dae (Personal Selling) : Adl dedl, Gaules
(ULRR) 217 W2 vard@s A sisollofdll 2~ Sl §.
33l Bl ollotd €9 5, AAAIR §2A0 i 2l g Ll AGH 5 ¥
Ales Adle-yA- 5 37 Holeal we 20l a3, asll avd Aal
190 Ales [Aqd 5 [AordaR AxY, Alss ALA Add Aoiu]
ARl dall ALes A2 HAAd - [QA1R - [AHll uLL 99U 5L S
9. dedl, aulsaord daueL i AaL HSRoLAL 531339 AHIA D, 214
sl asid. el.d. Yelol Gualal Hi2 %331 JHIR2Ux, Uslal A8
uedlefl Al olLSs{l $1 A 12 S1H Uls 244 24 &y Reflad]
Adl AR,
(s)  daue Uiier (Sales Promotion) : dagl Micilen-(l
uIuR1ld Ugldil Al HEEaL Hi oig Gualall «2l. del, Al
Y3 W31z UL 5165 2154 UA2L 5 deaR MR UlHAH, 35162
5 618 siwere (Rual)-l Gudlol duit qla MR sl A2l Sedls



“4)

3)

Ael Mleilet dsls Aaldl vyddimi veidl 52 9. el.d. 51
silee Yoy doflo(l A1aiz-l A2l 32¢lls ys Acivil 4sdui yil
ud 8. wn3, el Wiz dolizedl 22l gl ylan adl.

() uRlz (Publicity) : Acuasl deisdl W2 ual sonzasl uREA
GUALL 21 9. SLSUBLAAL HIZRR SUIRU URL USIRIcHS Als AHUIY,
Hiedl 215 ual ds ol 529 AR, uRls 2 A B Al
Hetdr 825 69, M sl AsIA. el.dl. WLl AiHL S AL gronal
A AAL Acl 20UAR SlRUea dM-l Aalel Age ial eelii-l
[ gLl WRAG 52, 60l 2lu 2+l AoR HorarR [QenelliiAL
§[MUA glRL 2yl safla girl wRils, Aedlusu-l w3l
(GRS deire) s1a12 AN 4, AGe sLl2AAL AR gIRL
R adlz Aaraal]l URilgL Gelsell ¢l asiy.

dilas [Qaw (Physical Distribution) :

Aal ¥l Ul 2 24298 Uelaed(l [Qdrel s 5 ™, AHIUEL,
VElerlR 27 QAR ol W2 Hulel ol € 9. Uil elllds 2Rl
AL, Al Aol olllds [Qdel [Feld Hewdl ol ¢ 6. aedl, Aal
WEBoL auviiil, Ao=el, dawl s, Al A2 493 Fal
qeellil GualoL 52 9. su-(l [Alan 2200 u Yldidl izl 24 Aal
Sval A3 52 9. %2l Alssl AUl Al Ui s3 ws. [Alay @0 uR
AllEs A YuaRd areidl da diedmog sl alsael sael
AL AAIUSIRS Al Ul 53 A5 9. ol Al sHA240 5 wldHE
gl Y3l urzami viadl Sl il sl 410y ¢l s didl,
s Ulciled dd1R olloldl U IR Hsdl AR Slu €.

(M u] Slaie LB AaL Y| ULz Mol 2135 ALes Avale o Adl Yl
uLdl a5 9. agHi sélat dl, sl Al 12 dl ALesI AdlL S+ Yl xd
3 udiag el o33l Sl 8. FH3, s, yMaARidl, Az 432, ddl,
Al olleld A0 AU Hecd 8 9. Al Hled, U0 A58 s Al
Herd, Adivile @34 dal Al uRadHalladl Fal uRewll 2
vl w3 ot 69, oflo Ut 2 uRLeY 5, Acivile Heurell glrl AU 539
5 UAE AAIRL 812897 % Aci AL AR (Mt 5T s M A ey
ol Ul AAIRL % SsHIL Rl B, el.d., AFIL U2 eeldt SlRed g
A 6. Alol suladl M2 Aled SR s[Eol At wd U3 9, Hlliyx
Hoaal Asaut [RaeMl o o33l 9 adlR.

AN

aist (People) :

~

Al WEEoLAL 215 Hes dlF dlsl uel Sl 9. UL dlsl Adid adld 52
8. A il Sudl x5 Sesifad egticdioodl Su-dl © dl dHRL ALsedR
[Rr{lur dMIdl Su-la curvaiRd 52 9. A dHil 2172 9 dl dHIRL
RS (A8) dal dHIR €led AAsRredl 218 ]l A vd
530 3% 53 0. A di SIS 65 AlEA WS 9L dl didl e
s, duel Aail, dHsdl ALest ARAL ddA-easiR-ades dHidl
Acd AR 52 9. U, AlaHl dlsl 8l su-lail, suerl 21
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(6)

(7)

e515Y5d YoMl [Asi Al Hi2 del sHAR0A diedld, Rird, A1l
A2l ads adiR oueidl U i 3Fad 53 WL ©. ¥l dvildl Al
AlssiA HedH Ay 2L asiy.

UAULAAHL 6L AL Al sHA 8loR Sl © - dus sl 21
Aelus sHARL. Aus A5 Al Alsddid 2RS35 Fun ALl
RARMR (UA51AIR) A3 Y D). Al 5L AMAL gIRL YL LMl A e
Aalell aLelaTidl UHIR dHd Hedisd 52 9. ALl Al WEEami ulBu
dAd AN w1 9. Yol AdiM vol o AASIRS Sldl ASHL. SR 5, U8
ALss ol AlesiA 503U ulduleel 216 53 9.

@ilas yual (Physical Evidence) :

AL HIE[E0L Fsie 2L 82s vol o 101 9. 2L (1A 912 5| Aals]
KU 2294 9. ddl, ALSSIA AY ARL 2™ sAAAL Hi2, Adi-(l w12
5eqls 894 B2sl URL Y SAUML 5 YU UL 2Ud 9. sl.d. 51 s
el 1oL eold -1 dall alee ol Y3 uid 9. wulR oflog el
e 24 dlfes vilusl i 2usds daidlEol, Yy Adld 2
Gl1al HieHl AARHEIUS Y[AHL UL YR Wl €l dl, eueifas 9 5, oflo
elvwedl Al ay 2usds 3 dlreldl AL . 51283, i Adi]l 18 Hadl
allfas 2193 - YARL Adll g ay AAUSIRS ol ©.

Sedls auid, Ul UslRl elifas el Ac Mol oflonell [t Bupicn
HIS ULL GUAILHL ALl 2419 9. sl.d. 51O vieR(l sldleddl 2158w
34, 25 SeluR wr1adl Sised-ll 3oll-t, yRsisxi Aoy sl
20249 21 A5L9Y 5l [BL[E01, eel2l Hi2 ylanyel dolized], vieid- Al
eelll w2 22l [@sedl ylasl adlk Fal ellfas Ala-dl-1o1asia 5191 d
A$1E salviiell etdl dil 20 9. 20, Hilds YA 2 Sl
AHIZ] Al Mt ) d saldl 93 ©.

NN

Acl L vl [Qua 9, dofl Ales Hi2 #3309 5 d-dl WA d-ll 5190 294
3 ellfds HR €1, 3 ¥l gL ddl Adis Yedis s3 ad. Ay
ULz Ul Atesil ahail udl sal vot geHd Gsld . olilds
yRlalil {12 4orol 6L UsIRAL 1A D :

(i) R yual (Essential Evidence) : [6i[co1, S[Ru2
351390, Adl AsHAL AR 3 Rolld a9 AR § xas
YRl 69,

(ii) sw&@x- yua (Peripheral Evidence) : ai-{l vileld
adat Y 8lg Al d amuel, U5a yrradl sis [BRi €y
9. el.d. ASLS GIRL A IR %ML S 217152 A 2D A5 L d [BriGulofl

~

9.
ul3a1 (Process) :

Aal 218 vl uEUL S $ % ilan s ol A AaL Yl uizami 2419 97
d ollotd UR Slrad 9. el.d. H53lesn 5 ALY gL vol o 33l Ylxl

Relladll elgudl suaidi vid 9. 5181 5, dn d-dl Aql Yyl wanl
AL 22d 3 RallRd ama qaleml et Bdlagl s2a v (RS, 21



a2l o dail dRiadiml [Bagd 2 A 21 d d Redlazl s2al 5ot 9.
a4 Ayl Aal 2avanl 3aun wdidl 2uoidl daBsdl awudla sl
Wl Bela wiled s31 % ualad oiidl .

Aal HERAL P ubul ges Alesa Adl Yl uizaidl ouold sald 9.
W5 S0, 2y Aot s1H0L21L, 253 - 253 Adl s1H01] adl2 Ayl
ursal adl uBaL safd . A0y siHedul, Ales AlEs da ollsaldd $1
Hogor{l s149(17] glrL 240101 a8 ©9. el.d. SlR¥eaHi (Al egl>iq [alay
s+l Al %32 €U O 2t A W2 el dUlEs L Assl s3a A5y
UlBumiell vaR ddld sla 6.
UM, Adl Wil HIS[E0L Al Yo Ald Bsl €1 9. 2L dHIH 8251
AL RAZUAL LR ATU-2ALIL UHIRLIHE A2E 5 210y UHLRL HIUHL GudloL
512l ALs sl A3RULALA HedH Ld Adinl asi o,
MCQ
“Aal g SIS s S et 9 5 % s uaLsIR glRl ol uasie sl s 9 %

% Houcd A2 1 A d SLOURL UsIRAL HUELS] sl uRed]l 2l - i vl
181 uYl?

(A)  [alaynze-ed (B) Blau sieaz
(C) s (D) AMA
. Al 08 sy Aand el «ell?
(A) t2uuy (B) G~y
(C) -uadd (D) dasug
. 6ilZoL Aal, ML, HlRdlRiAR, digAddR adl. ... ........... 6.
(A)  alsdod Al (B) daueldl Al
(C)  ABUDSs Al (D) usld Al
. 2SalRaL, &2 5o, AR, gl ad . 8.
(A)  alsdod Aail (B) daueldl Al
(C)  ABUDSs Al (D) usld Al
. [Ree, auee ) elsdd qeld, elBRPL AR L 6.
(A)  alsdod Al (B) daueldl Al
(C)  ABUDSs Al (D) uSld Al
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Bidr 0l SR
(INTERNATIONAL MARKETING)

: Qtli"{l :

12.1 Uzcularil

12.2 viiaRsdla WidEon @ el 2el carvaiail

12.3 2iicindla wsZoa-u azaa

12.4 sicsdda wg ol alani ganeir uRen

12.1 u2dwa-u (Introduction) :

2idA¥]y (International) #5(Za1 3 AFus (Global) WL 24 wtidAl
5 AU (A% 2R sAUHL 2lad, HIBEoL 9. 2idR ALY HE[Eo1 Su-li uldi-l saHi
HIS[E0L sAAAAL B3R dell 2= Aol YHl d oAl [Ad8L $a1 U
A1URA 9. {2, iR ALY 22, Su-l-l [Qlan sallml e v sl
(Branch Offices) g2l 1R »l01vt s34l i o122 dgist sl srausll ugl
elel 4R1dl Sl 9. vidgly WEEoL Alus wEEal 12 8 o Hod 21 ©, 244
2@ o 1ell quid ol 20el Biso{loiel uuly d3 auaiHi 219 9. uig, oid a2+l
Yoy Glg 2L Q) %, Als WEEoL widr vidla (Intercontinental) 2[R (Gig U it
Slad 53 9. i U HERard el il dl, YU 2l 5165 Surdl A1S5-lo
ool HAal $29dl €l dl d Sul Uldidl sami Rl el [@Qsuidla
“Acl 624l MAM A B 2l drll Aol AUHAHT YAl W2 AAdl oo (AL
o) Ml el 1S Surllal =050 3 eruz (Hire) s34 uasll a3 &,

iR ALY HIERoL 21 elBLs visH 3 su-ll g1l 205 3 ddl ay zaimi wsEa
Rigidlg 2tudls s2a-ll ugfa . 240, 1. wEami Ase s34 sidua su-ll Ann
(Al sSURL BAHL AUIR - Hel 531 a5 69,

Q0L HUMUHL sl L, 4. . WEEaL vied, “lafan sl Hid i Al
AUIR sl L2 (A% R Wi vt Adld Bud [aiRer, dlciled 219 [Qdel a1
Hiew, 2l salel dal del viuelsa sal-l ulsul.”

AdMird AMUUL, Sudladl ddsdl adly At »igfid el uig dil 2Hid
ALY QUIR Hie Y5 9. ALesi-l Hidl, U, AL ARML glgadll siedlan siel
Hi2LH101AL 2oLt 242l cdoll (APl 8L i ay 83515y 5 o1l M1 1Ll vieal 53
@l 0. ddl, su-laiiol uel Yie v e HISEL el A8 ALesi-l 1o
]l Adivardl %32 8 ©.

“Aesi-l o3RULdA Yol s2al iz ARz AlHviil 6ls1R Hid et Al
SR8l 3 2UY A 22 ALY HF[EoL.7 - 24 gL vy Rd s30 asid. dul
[azell ALesid, [AsAnsl w1 dgdilEd otoell povel AHIGL 214 6.

dAIY HEEoHl Hrued (AL uatsi) /eIl AR Fal HA € :

° oAU su-dl2il (Multi National Coporations - MNCS) :
ol AU SUsAL S A0S s Bl AR 9 5 % drll Uldlel 2o Ra
s 5 a2 2lML Ml 2 Adld Gaulen sal-(l/ydl uisarl visll »uu



9. 2L UsIRAL ARl 825 SAHL AL slad, deu s vyl
RS Gller 254 S1d 0 2t SlFau You stufay €l ® 3 ouidl dil
Alus Al UGl Asan 52 9.

° [Fisiusizl (Exporters) @ a»ll [Qzall szl 3 dwd»i 9 % ¥
s1ue151Y ARS8 HalelHl 61 dueAL 2ol 410 wR Ut A2
5369 2l Al Yl ulzdld 51 52 9.

° 2uaasL (Importers) : dil [@zell vidlesiR 3 vdledRi © 5, ¥l
slueLsla 2E51800 ulet 530 [FsisR) WLl Hid i Al wils
9. 215 tUglRL Al vuald 2L AL uaL ol sa Hiz (s oA 6.

e  AalasHl (Service Units) : Aal Yl wizdl su-lail 516 olllas Yela
A& uig AciALAL AUIR gL LS A% 53 69, &R [Suloll 2154 (Pub-
lic Accounting Unit) 21 Adl $u-ly Gdu Gelewel . ] Sesuea
e duir 531, (Rauelirl ARl Aa 5101 53R 24 Aubla [+l
Altldl Al s34 2418 AR 5L 20 9.

8ol su-lall g HIAL B 5, SIS s % 6o UR Blie Slad 531 vl du-l
azist Halled oifl 2¢ €. all, 21 usR-l su-dlail dusl oenui GuRiAA aqzal
5 g A otlladl Hie (A2 2R ag AR dausla dst dlaal e sRal dacielld siu
9.

2idR ALY WS ed sudl gl eRuwr 3 saedl AlML wR 215 3 ddl ay
2l HIE[Eo1 Rigidie melsRel. UM, tidR AU HIB[Eant 2idR A R
6212 UL, 6oAR AaULs 7 61> [Ralu=t vy il il su-l-l 2enlws wEEa
U121l [AcdR81514 UR IR 9.

American Marketing Association (AMA) i Hd %01, “BidRA¥|Y
HI[201 2 [5101d 2t areld{ld Sgail Rig sl 12 [QAIR, Hid 2 A1l
SclldBUAL A W2 v, [BHd Male, Uicied 29 [Qdreil 2ule dal
wudlseil gl wEuL s .

wicaR WZo-u Gelgrmw :

° oyl McDonalds c1Rd4i 1Ay IR diizl Rl Alesl Ml A,
IR AL Wi s [Axgd qallad s vd ed. dvilal 44 g Hiirdly
Al sl @eqr 2 udedlldl »uaR duiR 53, su-llat 2w 51 [@zall
o2l [Qudld da w0 251 Ya AstelRl Al . McDonalds
GIRL HIRAlY s [An Hir sl v dseldl vl ollHin i 3552
Hiy 4R1adl allail, 5 % i 2olHl viot o UAldd ol edl, d -
2uald sl 534, 21 Gurid, McDonalds gi21L aRs alet ol
Avial {12 HiRdld 1 -MnailL o Guailol 531 30Ul duiR sl 154l
5ALML VU,

o  Kellogg’s -l vot o elldl 24 [Qaua su-la sélasl a-allil
AU LeeyHl MIRAHL UAL 340, AR ¢HIRdxL [AlQg Uzl A8l Yidlsdl
Hoegd {1 ool o s8Nl oi-ld el Uelal o Gl YL, $1R8L S, dil
o241 Al 631515 A5 Tl 4551 A 53] wsul 2 due{l Ul vell51
oiricll [F3g0L AL, ddd Hod 18 A 8g 5, ctdld ALest @UMAS 5 oL

ia Al R

39
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Gewlled aGuidl el At AiRdil Gualomi ddl edl. Kellogg’s
A drct % Uldl{l et A4S 2 A2BEL dRdd % dxl Hoeid {1 Yool
Uslad oled qGuiell A Avuniell oda sdsu (Flakes) (3Ls d-il
Uil - % 64 AL ARAML VLS A514) oML Y.

Nokia g1zt ¢idlu 20l anesaold i vl g ARd (2 A3rere)
el Y 4214l A, $AL dlSe § % A idML 62l di5 s 2ud
adl Slel oloAML HsaAHl 2.

Hindustan Unilever gzl [(31d denslledl 41adl tidla alesl
Hi2 Wiot 130l BHasl 20y WG Al UM dvid 6lARHL H5AHL 2.

MTV A ufAsmeEs silsHidl weedl [Qaun siidiil - eof5l Roaaixi
Hee Hull.

12.1 ey WisEor @ 5 2 il

(Meaning & Defination of International Markeing) :

idRAIY HISRoL 2@, “rAsi-l sgall vis 3 25l ay 2AHL ALSS drS Su~l-L
HIA 2 AL Halsd, U1 5341, [(BHd s8] $241, UlRdlse 2Audl i €lE)
gl UG 155l 52 drusly wgltiil sielldl.” uddinl axunl arg 5 ulAs
HE[Z0L 21 iR ALY HE[EoL oUold 215 % dslad edl 5, 218 5 AR 2allul WL
Ug il sl 8l ool Auidl (Guder) |2, 8g Sld 3 idR Ay, WERoii
Sl A5AHLA % S 8. dil-l dg cllolles d siduel 20 du-l Ueis 3 Al
HIoL Sl i Uelal § Adld AL $3A AL sHIadlAL % Sl 9.

o LAl :

A0 Aot sl dl, “lafan salldl ool a2 vidle R i ARl
HegRefl glRL HIe el Al SelldRBL 5 UY-A ed AHidAN]Y
Wi

American Marketing Association i 3d 3%o6l, “idRA¥A
HIS[20L 31 afscddld 2t ARl Rl gl Rig 5341 M2 [Aa1R, W
24, AcAAL SRALAREL 5 AU-AAL A% M2 vild, [BHd R, Uieilee
e [AdRel 2l dl suelsel orgrgdly ulsul o .

Cateora & Graham i 1d o061, “lidR AU HIF[E21 212d Asi-i
sg2l 215 5 sl ay sAML ALSS dE SUlHL HIA 2 AciAAL Uals]
AL 5L, (B sl s2al, Uil 2uudl 2t eldl gl 210u6el
551 524 qausla ug il siuelil.”
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215 HIS[EaL [Agirnl ud, “Digital Marketing can be undersood as a well-tar-

geted, conversion-oriented, quantifiable and interactive marketing of products

or services by utilizing digital innovation to achieve the customers, and trans-

form them into clients in a sustainable fashion. The whole concept and
functionalities of Digital Marketing are more competent, effective, result-ori-

ented and measurable, which make it very different from traditional marketing.”
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Slead ad 28] 0. ddl, Rewed MiFEaL w2 AlRud HLRuUL Al GualaL ueL voy o
ul adl &l 6.

AlRa {3 uBEar vied Yelal 29 A Uitled saL v [Qfay usiedl
ARua {I3uL @es1d 219 doridedl GualoL sdl. Rwed HSEatl 215 ey
uglrt dly su-dldl Gelar t Acun Mled 530, a2 glgni dgall Al
{I3uL @esid uz Alddl sl $<1, WEAA, 3733 21 ¢dlsl Ad dHH
usiel el 2uu-a s3] Guldl 42 s2l). agHL sélat dl, DR {Ru
wileor eiws 3 el AeiAd woyla arral Wi AlRa {Ru ur 33l
HilRcli21A1 2155 @gdn 2lAHL AL SAHL ALl GUALDL 9.

AR HIRUL HIERoL U5 oiedlaal HIZ, ALRUA A2a sl e3s HiHA YY)
dd oatal-aHoal sUdds 9. sReL S, e35 ABua Aeasl dididl suaidl
ALBBLSALAL €9, 2A1%, AAMIL dHIH Rowed HIS[EaL sl 215 Ul ofley dd
AR HERoAL Gualol 52 €9, Sudl vldl-l 3Ruld Yool difLiua HIRuix
HIHL uRle 530, del Gualoll HIS[EaL ay stuR51s ol 4% €.

(2)s-2-2 (M) wslEa

“Content Marketing is a strategic marketing approach focused on creating and
distributing valuable, relevant and consistent content to attract and retain a clearly
-defined audience - and ultimately, to drive profitable customer action.”

seer2 HIS[20L 2 dgdifEd assia Su-ll-l Yeia 3 aliwsell ay URR oirlaal M2
alalsae 24 %3 Il Guadlal s34 1S EoL ua [ sraull 218 s0069. swere
HIS 2oL Ae[Ad AL 5L AL2L 2A6iEL oA alel 2 s B2l sl AeHMP(leR
opridlel gl s3aMl 2uadl Ug 9. seve HiElEaL sicts wElEoL m1[Ham
8. srere US5[0l MRl [AdR8LUR VUL GIR 43 6. it d 2= HIB[EoL UusiRll
AL (Gt G199, % %alL 1O 9.

B)uA 6l 2l 3aq (SEO)

“Search Engine Optimization (SEO) is the process of optimizing your onlince
content, so that a search engine likes to show it as a top result for searhes of a
certain keyword.”

(SEQ) »is ol ul3u1 69 5 % Yoor % deilSe 5 swevesdl Hety GUiloL 24l g1y
A 2 (B u Alell Uy 3 90 01U 9. 2418 el 12 5, o1a, Ul ol
QR AL A P[R9 3 FML 515 215 Sl ad 2uu 515 ALss Ml dl 4 sl
21 AR d A 2B d 4l ad 3 Rl ¥ deide U €ld i dlell ay %l
GuAloL AL Sld d detuldes HAH AL AL 9 53 69,

(4)ud A[F+ wilZa (SEM)

SEO s15ual UsiRi Aeusgla vl suf ao12 A4 2A[R izl dlsl Yl ueizalsdl
UBAL Y. U SEM -reusly ysaell s394 oeld glrl A4 2[R vimel
sl el ueiaaidl wut . SEM Hiz el ay Gualofl »ia uafeid A2l 2[5
ot 9. 510 3, Google @lst gil Al ay auig A4 2B ©. SEM L,
AHLIRAYSEL, HIF2R A 2[Rt Su-lal 2155 5L s <Al 20 delud Rovee saladl
U5 UR Uldle{l HIE[EoL Andud 3 Az el saladl {2 200Gl o <1551 53¢ [RallRd



wsarru 2uylAs vaal
Alelsla 54 Asdl AU 9. 20, SEM 21 U uR sells (Pay Per Click) 21&ud-l
¥4 % Roved WIS[Eal-l 245 o101 69,

(5) W uR [sas A8 (Pay Per Click Adv. - PPC)

SEM -l 4 o, PPC o ual Al 5oL ugld 69 5 i wisex asuidesdl
[&s u udl &35 (a5 els 24s [RuilRd 54 259 9. A 1R GURid 204
dAHIM AURAUA A2as 20 US1R U YR (515 ed-l 2052 52l Sl 9. 24 USR]
feUd dedilsd Alua HRuUL augAsAAA Al HA ©.

(6)3dlviz ws2a (Affiliate Marketing)

2L UsIRe, HERL 514202 »ua1Rd (Performance based) Rwed wisEai-l
UsR Y. & PPC #EEaL st [Quld 8. 51281 5 20l Adud 2R sl (2B s)
Hie el Ysadl A2l uid Hasi Hie At 259 9. 2l Al sanll-l e Gl
Sl 89, Ud AR HALIR A AU % Vil dl % SAUL FUUAIR LRI Y59 69,
B2 HIBEa1dl Gualal ocloR] 249 G2 2135 HR1ad] doide HI2 ay nAld
Al WAl B 5, ¥l du-l 2135 (dist)a s disil delal dAdl
Sl 6.
(7)8-4Sa wslZa (E-mail Marketing)

S-085d HEEoL vis A WEEaL Ade © Su-dll S-ASe Aos1SeriA RuMd
232 HIlRdl Hisaarell dx-l w2 siaHl Aoin 2] asid © i diol A4y Yl
Aot Aadl asid 9. su-dlal Fufd S-ada dli, alest xqa su-dl a3
[AQzaludlust Glofl 2y 69, vt A - 43 Su-dli S-ASai wois1sod ALesil
uelL 3UldRd Ald 9. 2] 215 ald vut Aladld © 3 S-A5a wERaL ML S-45a
dlze wilel, d S-19d 230 U HIzL UHIAAEA HAAL HIRL Aelddl UL dr
2154 18 50 YRg % AlHld A2l uig A2l v Ay HeTad 9. S-HSd AosLHeR
sl@yds duR s3d dlze siduel su-dl vz Rewed widlEo vzl sigred Masd
Oiefl & €9 il del glRL S-UHE ASUA HoLaL vpol % ALl Su-{la A2l dRs
el 6.

(8)HicusSa siq ndad (Mobile Phone Adv.)

GURLsd Rowed HIS[E01AL U1 IR HiolSe Sl U 1l ot R d Hiousa
WIS[30L o1 €9, LSl Hi2LHWL HieUSd Sl UR 30s, SR2AAM, 9Ll 4313l
GLSLOUL UHIRLHE BUAloL 53 €9, uig il Rl siSugl usizl Hlelda u adl
e WSl U frel uxd e Hiousdd sEaui as as 8. el.c. SMS
SeaelSHord uareL adl &l 8. d % Ad aglaa Ly vl uEEoL Add ddls [Asdl
2@ 9. ddl o Ad oeyey esicdioo-l ual (s us 6l 8. UM, vu s3A
2ls o241, HiolSd HIRSA HIFSDL 24 SR A ay UAled 64 6L S,

o [Rmea wisa-u cardl / sl :

Rewea y1E[EaL vo o Aol 3 Agdl uid? [ Alss aof Yol uelaal 1
dHIM S, Ul § 2L, daisla 2UsHl Hie vel o dleieldl 9. 2ldl. 2 Biwe
HIRuL sl [Auld Aa, d edlsdotd HsEaL asd ol 6. Rewed HSEaL-l Yoy
AL 5 SIUEL L &, 2AASIRS UdR i YL w51 d o dgdilEd laltl/2uss
qof Yl viot o ALl usiAL wsiu 9. ol dleiiml slies UAAL asieldl 21
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- AARHL QHIRL VL uHIQR 530 wsid. Rowed ISRl v Al
2 qHa aS s 9 ¢

o Alusonr: Rewed HIERoL yuu vy su-ll-l dotude ©. % su-l
Alrs3l 44 500l AHA [QaHi SLTUSRL U0 AL 61oR ALHAML 24 dUIR
SAML HBE3U AU 6.

° Al usd/mA : Yie AL v 2ABIRS dauisl wd-l Rwed
501 gotal uiuidld HISEal avuHela @l il usd 3 vl
g AvaML Ao AlssL YHl welAR 9. 20, ol WA 4y A1esl Yl
AUl MR8 s ot 9,

o ndAd FuAl AR5l UL asa O ¢ su-{l [AsAusl A vy
ARs gaurl wHdl su-l-l Andud oo (3 ASA) Al 2Aq5125d1
A2l HYl a1 9. su-fladiell el as © 5 A1 sl dHIl deiuSesdl
5l 3l Gualol 571 2@l €9 e Su-l-l oS-l sdl uldue x4l &l
87 Aot [A2qusl su-ll-l e2s Rewea MiE(Eal aaels su-lat sedl sl
530 21 vl el [sduel 018 otdidl 93 ©.

° lsadtedl : g su-ll aues 32658 su-dl-l dorude wd Ada
Sl dl iz uel Ales su-l-l aoude [QAle 529 R su-dl ulsdold
Ad Surlldl viiat del -l »0is:d 29 530 asdl. Alss-l Ws1da (el
uel 24 A8l 53¢ ulFaL [Red] uell d-l uigdlldl v 214 & 1A
Sudl Al 23U 245U drtl Bl U % 53 9. el.d. BUUSL AHPA UR
2lefQmn w2 AEa1 5 €l dl uedl 2iwa 514 53l Auid, 214 4152 U YeL
20381 3 [Feusigel 2(afan Aoitld Yelal Adudl Rud qul 53 0.

° s asteldl v wldwl AR : Alest A ABE HLBUAL HiHl
Aus ol vl asll sudluil Alss asieldl 2 su-l-l uldwid wx
53 9. ALSS AUS Add Agadl AviaEll Alesa su-dl 2 adl Yelstimt
(A1 G €9 21t ot AU YHL ALss SUrl 24 Al UelgllA aAslelR e 69,

®  3uid2wL eui AuRL : % Su-l A Ao 9 d Aifad Alss vl
[Feluefl Mol A4S 3o1civil o 62 89, 21U sl Asid. oflog HiHl vl w2
ALsSIA Sl 50 5 g5l Yl oAl HIS Fedl AHA AL 89, FUlR Rwed
WERaL 3l 47 diesifes vidle Rl 20l otrd 6. 204, deifad
AlsSI ALSSHL JULARd sl 82 Bell GIAUL al 1oL 9.

NN

214, Roved HIE[EoAL BUR Hoirl s ALCL/SIUEIIL del dY HeTdd]
oield €9,

13.3 islaa wsZa

e Mclldrll

AslAd qs(EaL s Al WIE[Eol AL 5 % AL S YA 5 Al 59, AAslsd
e otgURMLR(Y Glles ire[d 2ld d olleld UR MIR 45 9. 22d &, d e[efAnn,
AL, Bree Rdlal, Srerte duid ustAl Hie il ddl diM ei[=3o udetiq s
25 % 23U, s AU I 2% 5369 ¥l otz Azl AY YEe A 2 Au515c1l
uelld A, sl.d. AU 2923 oiiws. dxell Aneud sa-l Yol Baga



AlEl A AW 9. drll Yslall A5 21l 215 GlsAML Us AU €9 5 FL GUR
AL SLIURL USIR Auilel 91U 5 quig Slg el d¥sil 212 u.lL u5e 2oL,
29 Vit 2A9IHL 219 Yelal UsdHALOL Sl 9. dH~{l ANSUOIRL ULl vl o
AL YLL 2SR Sl 9. Ax-{l Uelall AL, Welrs 2 efamaall Slaudl
ol 599 Glofl 530 el el sl ettt Gl Brd ayedl a3 © »imt sLfdz el
U Uldle Meted il A% €9, 241 usR+Al WSl ugld ag- ag Hewasdl ol
Wl .

e W cyLuUL

WEEorL 516 (gt 5&] £9 5, “Integrated marketing is an approach to creating a
unified and seamless experience for consumers to interact with the brand/enter-
prise; it attempts to meld all aspects of marketing communication such as adver-
tising, sales promotion, public relations, direct marketing and social media through
their respective tactics, methods, channels, media and activities, so that all work

together as a unified force.”

“Auslaa (SRA3) wWERaL 2 su-dl 3 a-dl Usla WA Ales 253U 5 AAlsd
A1l Ao AR 5L 12l 215 MM 9. A HISEL HURBcl{2A1AL AHIH
sl wal 3, MU, AU 9g, Al AUS 5 WS Aoldl, Uea HS[Ea 2 A
{13 adi (s 53 dfl maoi-stadt esHls, uglaatl, s4>1, ugltii-l »i8l
A2 GuAlaL 537 25 AYsd (YRs193) s ddly sl sauel Ul 52 8.7

L AMIH USIRAL 215 AL AU 24 HUB (A2 LS AHIH HIELHL YR, Ale s
Segrellal A, uARA sall visll 20d ddl Sld dur s34l 2l
WAL .

American Association of Advertising Agency (AAAA) -l Hd 4200,
“olredes HisRaL suysaq (IMC) 2 sisollain ay Haoid e-ladl @y
UleAlss ALtilel Asled Gualol glrl wS[Eal gotastl Sgil Rig sal-l 218
v . o HURAlRIARAL [Qfas WL Fal 5, AeAd, dlsAUS, Al5o1d deL
el dAR qlg adRl yelcns efdsipiig yeuis sadl udaudljaus
(SUFMS[RUa) Aloreie] Mot 5 e AHY O d2ll d dHIMA dY AL, Aldcd e
Het HUBdlAAIR AR5l {12 YARA 52 69 5 2A50{lod A12 ALSA 9.

~

vAbout.com gL YU dUdd val Yarol, “d s Audsld v 9
5 o wis(EaL IRl dui sl Fdl 3, weud, A 9l, disius
21l Ucdgl HIE[20L Q912 A@21-24401 Fd A& ud AR5 3 Aslad d sa e

AR SAUHL U 9.7

Marketing Executives.biz -l Ha 4o, “Slees WL 2 Aoy wisEal
UL U 53Ul 25 Rrdolg uBAUL Y, 3 % Raldld 1s(Ea ugltd Skid
ylReum Hogal Hi2 ddais Aetas o ddl 2s+ls, uglail, 1, {IlRuL 2
ug [l Aoy M qu 5.7

Marketing Schools -l Hd 4o, “Usl@d wi5[EoL 215 vid] wiE[EaL qeguxl
8 5 % Ales YOl 5 Al s, A5lsd 2 sguRAusld slims sideild iy d
ollotd U IR 45 9. 2d &, d elefam-, 3L, Biee HIRuUL, dver2 dHin
Us1AL HUEHL] 2l dHIM AL UA et SUS 218 % AU, 215 AHIA I % 52
8 % el oliws AU AY Y22 I 2 vASIREA] UeHld .

wsarru 2uylAs vaal
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214, S[R2A23 WER 2 s A vuld ©. d geud © 5, HiledliAR 214
ABAAASIRAL dHIH 23U s102Yds 50{lon AL ALsNAL RSB, 2541, 2™
sl Ast 5, dMIM HleULsS AL - A8, AL 9lg, MR, lsaoid daut
ad3 soflod 02 AisullA Aslad s11030 scuell 2is usil si{l-2153udl
Alell 251U 9. AL AHIH ALAAL AAL-2AG0L I S14 52 el s A5 5 Asedl
SIH(1R] 52 dl ay, A1 WRRLH 2L 265 9. dilel [Aiere sl dildl A48 Ay
H10y, 5142017 530 A3 9. Al Asad sl d2il EHaL, 835 Auid 215 o AHIA
HiRdlRiAR Ay vtusRscl 53 wsl. 254, Asled WEEaL 2ed uiuldld
21 6l Y3 UR12Ld MIE[E01 A glRL 50{loint Yins Sial (Al Hicdlss Aledl-]
Heedl ollws Az WA Acdd HAIREL 5L &Ll ulBuL.

dslaa wilo wlddiiu (Integrated Marketing Communications)

835 HHLSlY L5H HIS, HInL ¢ELSlA Bl 5 uLesl uisal o -8, uid el aloll
AHY YAl sl eal Aie, vilan Gueilsdy/auss Yol d-l tela- MiRus--l ugld
sl A ol 28 9. Usial Uitlet (6liws UHl) Uslal v Al i3]
LIAAIHL AHIRL 52 €9 el AU AALRIHL URL AHIRL 53 69, %L URRLH 43U,
qeL5la-2154 GlAL ASL e 2418 SHIS US 6.

o= HURARIAIR (6lles S13YMZUA) 21 MM GUISAL/AL8S 423 Ul Yelal
2 Al ay WAl otrladl Hie sudlz sell usdl gl 6. slims HuledlRiaR
Agdil3d Alssl YL ULl A Acirdl Uldlse Hi2 s sIH(E] aioll aHy »Hl
oo 69, il A1 SIH(RNAL Hraed ALl AL 21y €9

° ASU

o Aumglg

° Alsdus

° Y HIS[EaL

° Y [5clold AL

° B RITEENER

S22 WISl WA dauildd ALesi 515 s Alssy Uslal 5 Adl HIR

Uil s2all dHH HiRtsd Ugldild san sai-l oueid sald 6. dui,
AR AHIRAL A MM UdR AU 5L (AsAHM s1e $3[52aA0) Ul 54
Hi2 HIE[EoL MUl dHiH s1dl/s1Ho(lE21 a(es 5 dysd 5 dslad da
sl 20 9. gl WEEaL WiledlRiuRHl 25 usil Aauledl s 8 244

2191 WA QY HASIRS oA,
Sleads wslEa mldcliar wa-i/Awnl
(Integrated Marketing Communications Tools)

15l visH Uldi-l Uelal 3 Aald HiilRd 4L M2 quacd {13 yoroi-l HiE(Eal
iRl ALl & Il S Besiel GUAloL s 69

N8 weR (Advertisement)

Su-dl $ a-dl Gawled Uell i Adl 13- 515 25 elldl AR glrL (G-
5c101d o s AsaRllAl 2A4%4H1 54 Al HURBARIAR »l2d AU &



S.

AR WARA 53l 58 &, 2l ues WEEa vilRdliuzd Al o1 3
Hetdd 82s 5 HH . 2], Biee {IRUML 2Anue1R 9rual Hiel 20Ul i
AzalsSe HlBuL (A.d., AR A33) ML A6 UL AHY, el Yol vidlsaumi
219 69, ASUOIR HIS wirs[An H-HIRUL Fals, 2lalan, AL, YUz,
QAR S-uEEa, Aulaae HLBuUL, dorde adlAl GUaoL AL €9 3 % sl
Hlel axs Yl e o uAld 530 A5 9. 21 Y1l Sudlall ddl elles A1l
5 iyel Ad UlulEd s2al 12 320 Rl el ur wid 3lwd 3 6L ©.
21514 SUALIHL i AlS HIRUL AR UR svere HIS[2oL glRL Al ALest YHl
UelAdlel AA$15 Ud el S &L .

da Ui (alg) (Sales Promotion)

2 Al WEEaL ugtil © 3 %, A, Rgleyexd 5 vilan Guollsdyauss
3dl A2l U sa 1B Al dHIRLAL Al 5 SIS YA UL 9, e
AARL Uiclsrd dils 2avaAlHl 29 9. ALSSL/BULSAIL HIZ, MU,
Q218 MiileAHL 53 Azl (32 Bs162), dllse gur, afHi SeHl, Hsd Uslal
Aetl AHIAL AL 9. Bl.d. ol A 32 d-t 8l - 315 vlel i 215 $l Hadl.
AR UL dAMIM olg % UA[Ad A28l UlAlse ugldil 6.

disius [ o-riug / ulls (Public Relations) :

R 3 cdlsius [Bie-culsaotd 24 515Ul «ren 4 sasll aa-l wEEaL HilddliaR
UG8, a2 515 1l 3 ~taw gsanll saldl €ldl Aell. uRilg 3 sl
lell M2l Al 2 €9 % drtiell ool wetusldl, [Qaludl 2 Wil Rl
A1 €9, dAriefl o1l Uslal 3 Adl As Haoyd slles S(5Ad] UL VoL % Hee
HaL .

vt aaw (Personal Selling) :

U501 AALRML, AAAIR A5 (Aeri) AeQd WleriR Alesa Su-l-{l delal
5 dal wIledl AsHA otrladldl Ul 53 €9, AN MoR sl [Quild, elsaoud
AALRLHL WIE IR 2 AAAR Ucdat 5 3613 s0{loAl AUSHL 2419 9.

g wsEa (Direct Marketing) :

1L YoLuL, Su-loil ALss Aola Al (s RAAAY AAgre) AL
25 UY[ALs vl ulad] 1 9. FHL SUAL Al ALSSIAL M, UL, Slvese
Aoz, S-A5a 13 A9 U5l WS e 531 s 3210 AR 52 9. 2
ARoUe, SU-l Wall, HA%, Sid sl & S-H0arl WMl Alesia Add Uelal
21 Al A6 U352 HUB[A AUl SL 9. 2oL YOLHL, Ucdat HIB[EL ot
o HUY[FLS Al A0A515 o1l 8L 9.

Srexie gl AlarFur (S-e:wilsza) dl3u wsEa :

YRS AHUL Srerniedl A Ba-ulle aaat dli, ARia {Rul («Sizy
U, A0S, S, 2dlex adR) dul Su-llaii-l dsidedl viot o Gualal
qdl &l 9. 8 WEEoL il [g-H1oll eieidll €lg 9. 5243 32 UR it
sie, AL 5 HAWol Alss e Su-l visollod ALeL A% ALl AU
HiledliarR 53 a3 9.

wsarru 2uylAs vaal
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o slaa s mldcliaz-] Hewa
(Importance of Integrated Marketing Communication)

Asld R HRdlRi2R (IMC) [l sidtds-yeidat delsl A2 (silws
AA%) uSlAdl s2cUML i Hewadl st Mo ©. IMC deiQd 244 adiq
Retcdl Q1AL dAHIH GUALSARAL /AL S BLEAHIA AL UeiA3al 1S (Bl dHH
1A9U s B25i BLso{lof AL ALSNAUHL Hee3U AU €.

IMC =yt (20e91mi 20el) s 3 vl aiol axy Yl ALeSIML 6w A2135dl
qadl a5 9. IMC wim deel da1 (B2B) ule o ilaeds «2ll, uig d Alest Al
g LdRABUL saL HIS uBL 3L 9. duisl 2541 1ol dgdilEd Alssl a2 dH-l
ollrirl ASNAYAS HRURA 529 HIZ % AR, U ALSSIHL ellws 24 Su-] U sl
(A 5 G210 ueL [AsA d Hie vl IMC oAMaHl 45 9. el sLust AoUML AL st
61w 21 SUlA as1e1 8. IMC £25 Alss 18] A1 Vs % AHIA AL A USIAR €9
¥l duId ALl Ul U SU-l{l viot o A1 910 UL 9. % ALss § GUHLSAL Yl
olles A wll @8Rl 2w GUALBLdLAL HilRdl 17l 3 alRAd a uelaizami »udl siu
dl, d ell=s B (A9 [Q2012 Yyl 529 3. AdUd, ¥-Aus, Ucda HIE[Eal adR Fal
[alan WsEa asdl-dl Alaeyds 3 Aeinyds Gualol saMl 2ud dl IMC ay
MASIRS Ol 69,

IMC uiuziold HisEatel avimela ay ARULdAL €9, S1R1 5 d HisL Adl ALt
Hoddl YR % -8, Uig dHlM ALSSL A2 aioll AU YL @2 § AL Aol wadl
vl YR L 3ld 52 9. IMC $usdl vt st a2 [g-wo(l sl dlizuz-Al vl
U 69, S15URL isH % dioll AHA YHL comRHL 251 8, Sl dl A1 sl Ulanel
(B2ois)l w0l A Anasll sl ASH. 51281 5, AlesieL [F0s viol % yeudid 3
HedrAl © 2 dd sy ds Heuis 529 vld 2Uas 9. ¢d wi [Bail [Adl awi
8 % IR HIFeR Alesl a2 d-ll Uslal uAled 5341 5 ellwsl 1ol 906 Gledl s24
HI2 ANERUA Vi 4 ARV ULRUEL UR UHIR AL Scll. UL AALSIY 835165
YoM, MiIFeR Ay AR URBUH it Glle sl atIRL sal MI2 Aoilfd MIF[Ea gesi
2925125 Fd Asee 53 -l olieznl U U d 24194948 9. IMC [AQy At
(Gueaal) <l Gualol s3UA astl ALesl Yol HA4lsd A UEAIAUHL AAid HHIdUS
i[5l Moa 9, vt dA B ag A1) Ad AresiA Yela vidleal {2 vusdl asu o,
Aol 234, SUlEo0 A, dmId, HE[Z0L Al gLl 25A1A 215 % AU ABA ALSSL
Al o 9, elell duim Alesl a2 isHAl eies (Uelal 3 Adl) dd o uARd 3
AL ot 9. dnl el8 sl Su-l 2 Uslal A2 disldd 5 gl ¢iasl
[Asalell Su-ll »1q Uelol U ALss asieldl usl el Adl dal 4a .

IMC $usl-l MUl {12 Hiel sell AHd YL ot11d 9 5 % S2ells quid Su-ll 2%
WERoL an (2at) dur srauml 3 allacumi amiadl €l & 2ud, IMC glaL Hi¥er
AR URALE 112 o33 g 2iel HFEaL Aa-Al] Faw duir s3 93 ©. Layman i
el sl dl, IMC [afas [@seull [Qxqd 3 Qe el 2% 538 3, & wsern
drtl agdifEd auest A1A A0l AsiaMl Hee3u o 9. IMC 31 otoid-{l vl
U 9 5 ALSSL ALY A9 U1 20 e Y10y AHA HAA 89, IMC ALs S5l A2 slivzet
a4y MRS 52AL U2 s HUYMS RADL 3 ged e 255 (Fal 3, Yyalur,
SriA, eldts 0 UR €ll5n A 4R, Wsda, ol AL 3 2lalan-
AR, HA URgAL, 351672 gurll, dlued] saol, HoRallu saot, A qlg-dl



ug[tl, uca usEoL Aaadl, suss-adlex-»lige ¥dl AR A2aslo de,
6e{193 QIR AAl GUALDL 52 €9,
e Ges (Examples of IMC) :

o GoR (UL gl AslAd 1R gotal A3 sUuMl Ul edl 3 % el viis U’
(205 18 2{lUdicl el 3l {2 (gl el Gulon) uR uaRd edl.
L YAl 2] s2aL 112 AR SUs]l 012 (el scuui 2l IMC iz
5015 2 Y-2yol Fell WuH Al deil HA 2IRY Yl usiAal Hie 23Ul
e 3.l el 1R ollasiR20l HIHL dl 2iA5(A8 @esiHuxAl GudloL sl
UL Sl

o 550 Sldl gIl viol % usds el S giRl lud uldu 3USH’ A3

UL 2 e . Su-ll 2. dl. siyRsad-leed, [alQa 0Rua Biu, Bie
{l[3uL, 2A AlS 213 QAL AU S GUALRL sl

13.4 wsBani Ny alasa
e Mclldrll

dersly 3 WERa {llasuzst 2t 2al Alds Rigidl © saa s 3 uia HolelEis
9 % 9 BUsHAL AALASIDL iU UaLSIRL AL AAeR Sl dutd LAl vl A St
2%+l YRIHL, 83515, ALsS ANA3ddl, ARSI RS0 dal FE1eL oS glrl dlediHi
2l - (AR 49137 1] G sl vLsHIA HIBE0L 4l Aml vl Bl Aldsdi-l
M A3 sUL .

WL Alasdldl HEEa ugRi-uasii s, asst, Ral, s, A8
i ML AL UL 2 WHUBLS a1l violl 241U 9. BUeLLsdlale 5 Alesals,
¥l 2L5 WHID S ANA0L, HIFE0L AR HFEL {l[Aarat 3 Alasdl ds el
9. 2L UstRL Alasdl QRS SLS AP 9 vl sUsll glRL dledidl 2udd] S ad
9. les B ¥ 2B (Fa 3, Wldl Anaad 21EsR, sRue sadl A1[S1R,
Alesl dld Aienaldl 2AES512, Ales YA 21 ESIR A912) L&A 2iiAui ALl
ALLS SEUIRLHIZ, ARSIR GIRL ALHOL 30 2l Al S1UEIAL B3l LA, FHL AHUIAR
Aaely URRAM Horel %371 33512 & YHIRL - dAHIRL USL $AML 2 69,

o S [Za -Nlaamzs/Alasca-l el

eSlsdnl, HISRL AlAsdia SUS AlssA AoBIHL AARA 539 1Y) ded 9 518
5, wisEaL Alasaimi aell ol onoidl wuAe el d-dl s s AR uid well
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° gl sAML Sedl AHA2U @l2Ll?

° QM AU HI2 32l AALensly W 29?
° ALWHAHL Sl AMLA A7

Wy Ror Rud du-ll yvu (ol :

° AR /AR

° e 1A-{l yedei[fst v [Qsane

° Sgil



Aglad [Aciad/uglazi/HMuRdl [@Qeaya
wdale

MElWd UddR [A2ayel

s 2 2l M2 wHuL aga(l
AURULL 24, YA~

wsZa Aatan s qal wizu :

AR/ARIA (Abstract)
AR B HERoL RuA eviid-AL el MM o100 €9, d AW AL HIS 8l

NN N

BRAHL 211y 97 d el 8. AL 1 ALl AL dgdisl A Al Rl i+l
25l MUl 29 s 2l 9.

Wclarll (Introduction)

Uclelrtl L RURAAL 21 ML 9 & 9 A AL AlAS L AW rAAL AH Al
vl 2UY 9. Ul 2 dHH HURALAL AHIAL 2 9 5 % Al st
ARV Vi HARSIRS Al @12 4l HIe 33 Sld 9. FHS, o A2llart-dl &g gal
Ul uR 2o el 2l AL 240 LY delAL €l L ALl Uy
2letfamet sidsHinl Us1R A Al Rl 331 69, 3 ¥ Yal Udl uR esRAMS
5 A51AHS T AU 53 9.

A au-l 0g2ud (Addressing the Research Problem)
A2 AHRAL S U2 2 Sl 6Uold 9 & AALHASIRA UGN Vit A 61U 89
A 5L s AHRAL S Ua Ao AlMis A58l 529 3, Ful A=A S UL AeH
SI8L, 90, S, SAIR, AL HIR A9IR Glolcl AHIAE SLY 9. AL AHAL UIFS2
wizell ydazeuzll (slSulRRu) ds €1l omu .

danaq RS+ (Research Design)

A2HA512 Al Allan s1d 529 A Ayel ael qalad Rats+ duir s34
9 54, RSB, Vil AWHA RAS WRIBLS, avlAlcis 5 24wl eds 3
duz dlag 1S ub.

usaz/v [A=du (Cost Analysis)

HIS[Z0L gl HIzell 2eld v 3 UsdR 21 AWM 0URAL 15 21214l
alLoL 9. Aellan s Hie 4Rl iUl MBS Alsail/sPEl ame Aglan
©l2L HRAL HI2 Ul VAL iel%r 2% 5L ASHL. 1L [Ac1214] ALl @2l
MM AL w9 AR vl [Qtdai HilRdl asae Sidl Adat. A
AAUASIR gIRL A5 WS- A2k AL (264) Al GualaL daedl €l dl
A1 ALl As(Aus vl [@Qaidl wer iallad sMEL aua 29 sl ASA.

AHYUSLS - A AL

A28 suARAML HIS[Z0L At W%l AHU2UOU AHIAL ASHL . A2l
adladl [Acuor Al @oldl UUELs , HeaRe 21 ildH A alel BHL sAAdl
A, A8AAL dois511 ABAUHL A 4 S1U 9. dll, Sodlu ® 3, Al
24 1211 CPM 21+ PERT L wel 441 sald.
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W daianni Guaioll aiuq uglaz - -l

ISRl Ry eviiRdxAl 21 ot o ¥l2a [RRAL 9. A5 del Adlar
sl d 59 59 At Ugldil 20 ds{lsi-l Gualol saulL © dsl [Qdtdar
HUlRdl 29 sl A S, AL [Aciorml ALdl3u vial Al gl v dais
UL MLl 2419 9.

14.3

AL/ AALHA Rl VU6 B2 51

(8 Components of an Idle Research Proposal)

215 AL A8l A euRd AR sl ALALEASIRA AHY, AALAAH] Hee
HOL 9. el 18 [Raud AMu Hulemi Aea s A3 Aa uRyel 530 asd 9.
o 5, w25l MY A M-l HURBL 25 auid [Met 3 a0l 8l a5 9.
M usLotl 5 %, LSl e2s AWHAHL L ULl S1d A il 54 25 AL
A0 YRL &L A5 9. dH 9dl HI2LAMIOL, ALHLY Jld, AW euURAHL Vi
gesivl AMIAL AL S1Y 69 :

neaadl ydey[ast (Background of the study)
anRUL/Mad su (Problem Statement)
ueuAL Sqil (Objectives of the study)
v Het (Importance of the study)
weaudl Hutel (Limitations of the study)
ugi-il 2=/l (Definition of terms)

allder {luia (Literature Review)

Aoy usld (Methodology of the study)
neaadl ydey[ast (Background of the study)

S E W DN

Al Yo Fist yaoid (2R ddland &t 5 [@Qdiz MBd 3 ald
5L 9, 5 il A 5 AollBd AWAA 12 AWHASIR 5L HISL € i AL
G191 2Lt AL 23] [A21d) 29 5L 219 €9 A¥LAA A gL (2s)
Ul gulaaMi 2Ud 9. WdlarAHl A5 diAsHl Adlad el (Als) w2
R Uel 52 0. ARl Yoy MsiHl A2l A1 5 Us 00| WRdllAs
g 53¢ Sl 69, % AU AACUIA dR$ Tl Al HIe 25 [Rqd AHy >ul

~

6.
anruy 54 (Problem Statement)

Y12 ALWHASIR ALWLHA A 52 €9 AU L5 U S1U 9 5 el ol 5 [FHR1538L
allale(l A5l S29/UU LU 9. w2d &, il U AHRL dRS I3l
U 9 5 il [FRU50L 12 A2l 529, 33 Sl €9, 2, AL+l A3¢id
AL [QaReL 5 il 213 21 €9, ¥ AaMRola suA wel sealHl 21d 9.

ueARAU 8qil (Objectives of the Study)

A AEAIAAL il Bed Alarsieg Alar ¥ ouotdidl yld sl
AL o MM BBl AL AL ULl Yo Sl 5 GRall $UL 54197 d~ll
28] [MZ sAUHL 20 9.



vARNAL 48T (Importance of the Study)

9L HIE VAL ALWHA HeTelr €97 A2l i1 ALl % o [Avy ML g 5100 24187
o 2] 29 5AML A €9, Vi PRIML AHIRL A EAAL dlRelL Sl I Guala(l
097 212 &, Al 2lcll ol et €9 5 e 18 1 A8 Sl HRauMl 2l
8l 97 a ollotd A€ [AdLdalR 9 SaAHL U 9.

seaul Hulel (Limitations of the Study)

SIS 215 ALS5A AHRAL 5 Ul A dHIH olloldi-l AMLA s Asd Al
aefl, 2AL AL 59 59O ouotd AHUAR A2l d-l Gedvt il saUML U 69
2ed %, At sl AlML 3 Haulelpiidl 2ue Gedut sl AL, Asllns
vot o [Ag SIEA AAASIR B 5 ¥ UL UL UK 9. 2Ll i [QAeuomi
gl AlHR il 2000l dHIM URAIBL ST 2419 9.

uginl se/euval (Definition of Terms)

~

AeWHAUL AR ¥ Uel 5 el Gualol s2alL 91 dnl AR 4L S d-ll
[Ao1dalr A1y 2% 52l %330 9. L AL USIRAL AL5A $ WRAHIAS 21081/
uell el 5 vl g 97 d ealadidl Al we v Al s4L AR
AldHie]l Aeel w2 dldl &, d uwl oeuad AL

allder {luia (Literature Review)

2L (A0 vot dioll gldl RS A8 Uig d = glRL il ALl Aoi[Ed

ey, AAASRAL Al AelMHd Bedul safadl €lel AL, ed ¥,
GLASIOHL i A2 HASIR 2L [ANY dRg (A9 53¢ A2kl ALWHASIR AU
dlaa 9, d olotd-{l 2uwedl & Gea 241 MM SAUML U 9. Al EULRA
AR 5L 112 AAEASIR $UL AT S pSalelAl AU UL 3 Aea{ld Wl
Al3 eirni dlan 9, d 2l saladidi 209 9. dHL % d [Qua [l 5 55¢)
118 A aldlan vel 63 asiy. A3 Ad avidia {uiu (Rey) Aadlu-dsiHl
ogfee AHRAIBY (At 53] asall &Ml Yel 52 6, d-dl A2l sl

ydey[st Gl sa1Hl Hee3u ol 9.

VL oUold M YA © 5, A5 A3 10142 HIRAUR 9 5 % d~ll
AWM &L HIS VoL % UAS 9. o UH UL YA © 5, AeAlHrASIR AaAlbr
EuRd dUIR Sl Ul A2l AsHi AoiBd ial A ARl Ydl

N

A4 536 9. Ae MHiAL suld © 3, ALlaAsR ude 534 Al &l

NN .

(A9l Y el A2WHASIR WA 9, & ¥ dril AMansid w2 neMs 3 yoeid
19945l 9.

A6 AL 20014 s, UL doiss AWHASIR. ..
o L AL AN iy, A st HUSAOUR ol €9,

o A HIe GuALall Aga uglazil 3 o 2Ll edl i ¢d AWHASIR
drll AaAML 29l dl RSl Ui 53 69,

o iRl Hal wlld Y w9, %l (A9 ALldAsR HilddduR + €l
e % e 53¢ ALllr &ML UG SIS AT Bid A2k 54 Sl dl axdl
AL ALY
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o dl Adl iG] oL 2 €9 5 el A2 AR 8% YHl HilRdouR
Sl
datuq ugla (Methodology of the Study)

24 Q110 A2 ERURAL SLE AHIA . 5130 3, d Aallart sl uRDeuni
Al 51l iAo [A5A1 9. 2L [Ac4101 AAHASIR dedl A2 HIFS2n
545 3l Sl2L HRAL HIOL 9 o eld . AMHASIR Al Sgil/Geall 3l {ld Rug
53907 ALl AU HI2 5UL Rigidl 2 valel Hioleals otr9l? AsllansiR
Axl 2AlssA ydriRensll 3 Al AH il 2190 3l A -l 97 597
A0l AaAL Sl T AL 5907 20, VL L5 AHY dlS Ak
EOERELEERE

AL LML AAHASIR el ALl Uiws2HL 9 297 501 5269 9, d A3 dHIH
2yl 2% sl ASBL. FH | il AEAML 250U HR, HlAsiRs
2 AcdHird HURIHL AvnHE(L, AHAIZU Hedis AR, Vi HI2 215 Rl 21
ugL 9 5, AlEAsIR AAAL Yo YEIvil 2 ddl Y2l Yeila s Alel
esulBLst [AsAadl 3 dur s3 adl Ada.

AL LML AL EASIAAL MU AL 215 2ietowd Al sasL 21006
A58l 531 Ag AL, 2L HLHL 1S ALsSA USR] % H2lIlAlY dluRdldg
51200 97 -l ust uedl sl ASHL. % AAASIR UddHLiA RSl
ole@ 510 Al 5 iy HALNEALD SUALAAL HIOLEY dl AL HIS o % H2l3Ledl
wylad] | %37 9 d-l uel uedl sl A S

paraidy A (sail@dl ASEL) vor o Al2et 51 . Al BuUA ARV
BT, ALBAML 24 AR €Il ATHL. AML SLSueL o+l U0 3 s
adldl M Slell AL A8, Axoy evuRd ARl a2l a5t ddl @il A S

14.4

daar ARdaad uay (Format of Research Report)

~

WEEoL RuA 2daied avidl aud iyl vardl welelist 3 yoor &,

-~

LUl A sl dvia ¥ ealdd e35 (Aol dul AHUQR Sldl RS2 . 28

SR

Al Uls AV 5, AU dH ASAld AUl 91 AU d dHIH ollotdl dHl saldl 3 %

N S

WA AWML el a2l €9 1A dHIM (AL 923, Ase Aodl &
efl AW AW ARAARA d HOUALR]L AHAE AN

yuyy 4y (Title Page)

Aol salayd Alell udd WSy dd yuyws 8. 2L Uy u 1Al [Qaudl

galacimi 2019 ©

o gt Uiysedl wal (Gls 3 aded)

o fld acdl Fd 24 ¥ 52 duIR 54l A 2R Al (Avis)q A, Ul
A4 2 el AU ~ioR

o 2Altrl S AUIR 537UR AlSABAAL UM, Ul A, AU ol 4912

o yidad 9 sul-l didlm

2i-u®2a 422 (Transmittal Letter)

2l-AMed A2 3l 215 USell sl 9 3 % widaled duIR 537UR -l Yo A5
2[5t glRL AVLAML LA 69, AL UL AHIYEL 2US1lud d2Res YR duialHl



1A 8, 5 FHL viSald 12 waleisl il WEEar Ru su-dld A dal d
Surdlel Yo DA A, ARAY, 2 AUS A6 AHA S1d 9. Vil UL )
alds(l A6l © 5, 2flaA v WAL 2l 9. dul Yead 2]
ololdl AN 1Y 6 :

o dalerll Yoy [Auy

o 1%ser 2LLRATHS 53UR ALscAvAAL AR

o I3y direll

o HAMBIHL AR

o daiaddl waulezi-dl 3ulvu

o R YA BVRA UL AUIR AAA UYS2 A2 516 351 €l dl axdl iy
o i Aallu g1 uRal-L ds 2ual oled vflesdl vUeIR

Py

wiaiAS R 422 (Authorisation Letter)

2L 215 VLAl WA 9 5 % (1A g1l HEEoL Ru su-dla aviaimi 2ud 9. 211
ust HIFRoL R su-ll gll duir sl 2 gllad svid Holl dlaill
2L 5L UL, d SIUIR2 A2RE3 UR AviallMl 241 9. dHL Avise M, 2lded
2 el AU @21l Ul ealaatHl 2418 9. 21 usimi Aglar S HSAdIg]
2l A0 weald AUl il 210l dmid ueditl s3¢l sld 9. 211
Ul 2 6101 18 Y L B 5, 211 2L 20T A50L GUALIR (5v5401)
HI2 RIS A A WL D, it o 518 otioid Hvu MIF[EoL AdlaAsRA
516 ot Bedd dl d s Sl Hiledl Houdl as ©.

201 s $-2+2 (Table of Content)

N

201 25 svere AUl % 52l il HiRdlvil wiel sald & 3 ¥ o
Hoorel sHUL Al 2l 9. ] Headl dHIH el diel a3U 9
SAHL U 9. 201 215 svere visald-{l vilaH Uil U 2R €l 6.
AMl Yoacd vsAlEnAl dHIH [QRLR1 247 Y2L-[AGIOLL d2ll d Hasotsl d-ll Usho
oz saldal €lu 9.

u[A520 W2 AwRia (Executive Summary)

ENsUA A ] 2 Al Adaadl 251 iR (Rl fR) L 0gtid
8. 32dls dn HI-Hl-Rulé 21ed 3 Ald viddld ULl 58 ©. d AIHIAUEL 61
AR WSl ay aiotl €ldl A2l d iR vidalami [Qodar saldd ol
HilR LAl ollotd vior o 254 37 Aeel U011l A 6. drll 2ALAU VoL o
et Al RiluR 2SI 2AA viea-A] 3uuL Yl wsaldl 9. sedls auid
el ulaR UlSwe Aoswealrd Aldd Sld R A2dl A8l Adale diad
Al SlU AR 1L [QAIRL Do 3 didt s34 Aee! ddld Gualall . vis
295125 V150l 5y2la RULSHL 1A 8esl aHIde Sl

o AGYRI UM

o VAU AUIR SR AlLsiel UM

o e AL 52U RAlAd un
o dalasdl didlu
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o sl AHRL s Vi AL Sl AURA Sl WRAULAHS Gllotdl
o Halilellow (Aelart uglaxil)

o I3y direl

o GUAsIR - YrIRlaEl wardizil

o ialan-l Haulelil

Wclarll (Introduction)

A Alerl AL ML AAEAAL S 2100 Ry AU 9. AL A2ALHr e R AL
AR 24 R RALSAHL 515 32812 €l dl o salddlHl 2419 €. Urdleitl 9
53¢ A1~ 254 [Adduaels 2% 53 €9 i qdsinl 2¢fls %33l [Qaidl
el 8 %, % AR 202 Sl 43E A $13 247 el uion-l 180 (A9l
Ay, AHY Y UL, UdldrlL Ai4l olle, diAAIR Adale AL (@9 97 {2
QM 12 AL 2427 2 21 A ALAAIR 24 [N A2, o 8l 9 o
LIl $ell A aiRl 53907 d 2neid, A

ydey[Rsy/oii iuq (Background / Secondary Research)

2 (AL A& HMiAL 2t 202l A2 bl [QA21dlAl AHIAU 52 & 21 A
%33 QUYL dll, Vil (AL AHIA AHAL UR 1l gL L1 MBS AdlaA
uel s (a9, il (AL d dHIH HURIL 29 s 20 9 5, % lRdc
gladl MURlAL Re2ll Haqami il €.

daitr ugla 2 Wl [azdua

(Research Methodology and Data Analysis)

1 [Acuol Aelladt 2igaial Alefl ay egdlsa sél astd ddl [ 9. aul

12 Yoroi-l Uel-[AMPI AHIAAHL 21, 69:

o alu- RS- (Research Design)
AHL 3l Us1 AALar sl deuMl 2Udl 28 9 d-dl [FEa 53¢ €l ¢
5112 (alavllan), RRsRa (asl-ics), sisa (s1Raeals) . 1]
ollel Al 2l w2z 59 A waks HRdl 34l Aa AnaaHi
21l &l e wel sl saML 2419 9. 48] AAHASIR L olleld dS A1
ogauacl A G 5, Aalltrt AHRUL & AALEA UsALAL Lol WAL HI2 e
A2l Sl Rig 54l HI2 2 20 RS AL HI2 419U 3 Al 50 8cdl?
2 e WRRreHL, Al Quisiat Hidleals 2aul, waiald 3 vadis
sl ueL AR 52 9.

o -yu 23 RS (Sample Design)
2L [Qeirml ALl A1l A9 -
o [l Mol vUIAd s, sUH

o {AIRAHL AHIAUAG AXULADL (HA3rtl) 215H)
o Guadi dlad v &l uglail
o Wit s AW 58

o [Rigs3d uydr 5 uldetasdl Hisi 5 e



A3, 2100l HUledl 24 Axu[Eo1HL Guao dlaa awalil wRErel
AR sl A,

o WA ssBis 2 [(B3sas (Data Collection & Field
Work)
2L [0l Axsid (Besas) 3ol dla scHi 2 d 29 539, d sidé
AU 5145 vl 2 UsR, Al el L dlellH 24 24 dHsd 3l
Ad ulQm s47? vt dul sl 21ss5udl 3 w22dledl 3dl da vusll
5317 adlR [Ad1dl aeud 69,

o uissiaollu [Asquw (Statistical Analysis)

5318004 Uglaoil 2101 Hed [AsAmIHl @ld) WidalHl 211 9. 21
[ActioL i Ygldil Hiell ds 2% 52 9. uig arRdlas [Asave salag
.
o WA [Asqua (Data Analysis)

AL [AcHR1ML, i1 AL GualaHl dlid uglail 2190 25t uRaa,
A28 AHRAL HLE o Ul 21501 5 219, 69 el 5180 Al AL UegldAiAl
yReul 3l dd ame wsid 3, veued 530 astd d-dll uedl wid A
9. 2l 25 Ald dle Al viads v 339 5, % LSl dAIF Nosre e
A WL & vl Aol 8l 69, Al 241 GualaHl dlEd] [asave-]
Ugld2il 2191 ay Hilsdou «ell. e, Alasiz 21 Ygldzil 2l {a
29 sl A5 &) w2l ¥ elsl el AAAAML 4 HAAL 9, AAL 9 saAUHL
U i AL HIZ SAUML 21?7 d ololdl A0LAL] AHAAL HI2 A&
oo, 211 (Al 1Al ouoididl A1 21 9

o Gulomi dlad [Asawe uglasii-l uRay

o Ugldil uie s34l Hi2sd uHA

o [Azdmui-ivReuMl

o yReuMld vet
aell (Findings)
clRell 24 ALl A 51l AW A AR URRUM 9. A rASIRAL ARRIML 5[
HiRdl2AL uRsuM [QsansL ia 2Ae61A4L AL Ui 241531514 Rl
el [QordalR 3id AHAA Sld 9. IS, uasl (2oie), s
QAL AHY s 5 [AA 5Ll GUULOL ULRULSS ol €9 5 U1 d Ugd 5 2% 52
el 51 AN AL AHFAML AlAAIRA HeB3U ALY 6. dIRelAL [
Huycd {12l opoidi-l AHideL 2y 6 :

o Jely 5 Il UR A& Ug S5 A bl URRIML UR IR dlIRBIL
e dHIH MeTarl & Yy dlRBl [AdldalR QU538 5 9
® IRl M2 ALY ollotdl-l e hd

clell useL Aelad Hdaie-l Al dioll 3 [@gd euoL . d 21s Ad usw
8 % ol A28 2AEURAAL URRUML AL [Q01dalR T 29 5cUML 241 B . AL
[AGOLHL AHAAHL ASIUIU LAl 261G el ALSAAL AHIAL SAML 2419 69,
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10.

11.

12.

13.

5 % igdldn A0l AlAAL il AHAAML HEEIU Ol 69,
weu-l Halgil (Limitations of Study)

siSunt A28 Bt Ayel €ldl Al d duimHl sidq siS Halel 8l €l
. ARLAWHASIR AMel Al Hulelwil 21 [l 48 3 sald 9. 21U
(AL, A2AUASIRAL 2059 GlelRAL €ld ddl dell ALl AR Sl
URotolAL 24f s2UML 21 . 21U USR] HUTERALHL AHUAL AR, o192l
AR, 6N 52517, 51O UBUIAE] el $ 214 el gl AMldeL A4
9. AR ¥ s %ML 5 %Y sAAL 8L © A Ayel A2l uig dHIRL
yleuiHl AlssAdlll el 1ol 97 d salacidl 2419 9. 21 [, culd
AaeAH 2L HUle1vl YAl AalHl 20adl d 2430 yun saldl asiu ®.

GuRsIR 11 Meunwl (Conclusion & Recommendations)

dlRBIL % sUl otle, A5 GUASIR 21 AetHell-l 22ld 53 9. GUASIR
[t WRHEHL AL (A1l 2% 53 €9 5 % Alrl AHRRAL S Us-lAL Aol
U USLA F5 690 5 el I AL ALWHA UIF52 Sl HRAML LA Sl HAMRIA
AAHASIR glRL GUASIRL 21812 saladqimi 2udd Yaiaal oeuxdl 5
waldiil 9. sedls auid Avisl A dlell gl Bagd 8IS < €ld ddl
URRUMLAL MLl HIe daALS A4 9. 2], s dld v dLe Avdl A S
5, S0 vldl GuAeR § il HaHell A sl AT 5, e dHIR ALk
YUl A1 53 A €lu.
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2l [Qed9L Agla vidaie (s14) H2 Gualami dlfial s MiRdl el
Ylgl s ald €9 . AglbA vSaAlErAL AlAS AL ALHYRAL IR A0 HAHT GULLLHL

dlAd dxid wladl HEaou &S w5 €9 A s UL wld-Al qaR Huldl
qoaa Hle 5 29 284 HURAL v $ vl s2aL Hie ueL Gualal s3 as .

ulR[2rs (Appendices)

2L (A4 A2l A Adalen @l dHi Astds IRl AH1d9 52 9.
UL Al HRdl2 & 3 ¥l vean] you HRdL (6l s & RUE)HL
1AL sAl Sldl Aell. wREremi Asliansiz A, sl 2is31uslu aedlil,
2145 (AR HUBL AUl UASL 5 261RL S 5151 5 2, drRLAL URL ALIU S
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