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Section A          (30) 

Answer the following (any three) 

1. What is different in the personality of successful people? 

2. Write a detailed note on group dynamics. 

3. Write a note on barriers to effective human communication. 

4. Who is a leader? Write trail approaches to leadership. 

5. What is emotional intelligence? Why is emotional intelligence so important? 

Section B          (20) 

Answer the following (any four) 

1. Maslow‟s hierarchy of needs. 

2. Sources of conflict. 

3. The stages of the change process. 

4. Guidelines for coaching. 

5. Style of leadership. 

6. People capability maturity model. 

 
Section C           

(A) Choose correct answer.       (10) 

1 _________ is a person‟s capabilities needed to perform a set of tasks. 

a) Skill  b) Concept  c) Knowledge  d) Attitude 

2 Who proposed a five dimension personality model and called it the “Big five”? 

a) Hans Eysenck b) Raymond cattle c) Gordon all port d) Levis Goldberg 

3 In which components friend divides human personality? 

a) id  b) ego  c) super-ego  d) all these 

4 In which year, tuck man, jointly with Mary Ann Jensen, added a fifth stage of group 

development. i.e. adjourning? 

a) 1988 b) 1977 c) 1995 d) 1999 

5 ________ is the key factor in the success of any organization. 

a) Communication b) Group c) Skill  d) Structure 

6 How many regions are there in Johari window model? 

a) One  b) Two  c) Three d) Four 

7 Three different styles of leadership were identified by whom in 1939? 

a) Anna Hazare b) Sigmund Freud c) Kurt lewin  d) Crosby 

8 _________ gave “The carrot and the stick Approach”. 

a) Maslow b) Jeremy Bentham c) Crosby d) Max Muller  



9 In 1940, who described the influence of non-intellective factors on intelligent behavior? 

a) David Wechsler b) Darwin c) E. L. Thorndike d) Howard Gardner  

10 Who established a system of group conflict management in 2000? 

a) Blake and mouton b) Thomas and Pruitt c) Khan and Poole d) Luthans and marsnik 

 

(B) Fill in the blanks with proper words.     (05) 

1. The word „Personality‟ originates from the _________ persona which means mask. 

2. In ________, Meyer Friedman and his co-workers defined type A and type B 

behavior patterns. 

3. A ________ can be defined as two or more individuals that are connected to each 

other by social relationship. 

4. ________ defines change management as the utilization of basic structures and tools 

to control any organizational change effort.   

5. The first use of the term “emotional intelligence” is usually attributed to _______. 

 

(C) State whither the following statements are ‘True’ or ‘False’  (05) 

1. “I am what I am because of who we all are” is an American ethic. 

2. Power is the ability to change the behavior of others. 

3. Maslow has developed the SCARF model. 

4. Conflict means to come into collision or disagreement.  

5. McKinney consultant Julian Philips first published a change management model in 

1982. 

___________________ 



Enrollment Number : ______________ 

Dr. Babasaheb Ambedkar Open University 
Term End Examination January-2015 

Course  : BBA(NEW)    Numerical Code: 0061 

Subject Code  : BBA (NEW)-202   Numerical Code: 0511 

Subject   : Indian Economic   Total Marks  :  70 

Date   : 21/01/2015     Time  :  03.00 to 06.00 

 

Section A          (30) 

Answer the following (any three) 

1. What is economic development? Explain the various indicators of economic 

development? 

2. Are you believe India is a less development economy? Explain the statement. 

3. Explain the following five years plan in India. 

a. Seventh five year plan 

b. Eighth five year plan 

c. Ninth five year plan 

d. Tenth five year plan 

e. Eleven five year plan 

4. Critically explain the monetary policy of RBI in India. 

5. Explain the economical aspect of environmental management. 

Section B          (20) 

Answer the following (any four) 

1. Explain the difference between economic growth and economic development. 

2. Explain the causes for increasing population in India. 

3. Explain the fundamental failure of Indian planning. 

4. Explain the information and guidelines system of disaster management. 

5. Write a short note on Kyoto protocol. 

6. Give the meaning and explain the types of poverty. 

Section C           

(A) Choose correct answer.       (10) 

1 According to human development report India stands at __________ rank. 

a) 126  b) 132  c) 121  d) 136 

2 According census 2011 India‟s total population is __________. 

a) 102.11 cr.  b) 121.19 cr.  c) 108 cr. d) 129.14 cr. 

3 RBI established in ___________. 

a) 1948  b) 1939 c) 1951 d) 1935 

4 Highest forest existing which district of Gujarat. 

a) Daang b) Panchmahal  c) Valsad d) Janagadh 

5 According to world development report 1999, the poorest country of the world was 

__________. 

a) Ethopia b) Bangladesh  c) Pakistan d) Kenya 



6 How many types of poverty? 

a) 1  b) 3  c) 4  d) 2 

7 The worst industrial disaster in the history of mankind occurred in Bhopal on ________. 

a) 3
rd

 December 1984  b) 6
th

 December 1984  

c) 1
st
 December 1984  d) 7

th
 December 1984 

8 Which country was on 1
st
 rank in HDI in 1997 

a) USA b) Japan c) Canada d) Sweden 

9 In which state of India female gender ratio is more then male. 

a) Gujarat b) Kerala c) Delhi d) Panjab 

10 The period of ninth plan 

a) 2002-2007  b) 2007-2012  c) 1997-2002  d) 1992-1997 

 

(B) True/False         (10) 

1. The PQLI Indicator developed by david morris. 

2. One rupee note issued by RBI. 

3. The equation of per capital income is  

  

4. NCMC stands for national crisis management council. 

5. Gujarat became the victim of worst earthquakes on 26
th

 January 2001. 

6. Kyoto city existing in china. 

7. DPAP stands for drought prone areas programme. 

8. Bank rate is the instrument of monetary policy of RBI 

9. National income is a demand of three dimensions. 

10. Delhi is stand on 2
nd

 rank of highly populated city in the world. 

 

__________________ 
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Section A          (30) 

Answer the following (any three) 

1. Explain in detail the process of HR Planning. 

2. Discuss the benefits of training for an organization. 

3. Explain the traditional methods of performance Appraisal 

4. Discuss in detail the various types of Motivation. 

5. Explain the basic principle of record keeping. 

Section B          (20) 

Answer the following (any four) 

1. Significance of HR planning. 

2. Importance of Training 

3. Types of Counselling. 

4. Job Design 

5. Scope of HR Audit 

6. Types OF Interview 

Section C           

(A) Choose correct answer.       (10) 

1 The approach which was instilled in the principles of mass production, organization of work, 

simple work skills and supervisory managerial skills is termed as 

a) The scientific management approach  b) Craft system 

c) Human relations     d) Organisational behaviour 

2 HRM is more ______whereas Personnel Management is slightly narrow. 

a) Complex b) Growth-oriented c) Mechanical   d) Detailed 

3 Which one of the following became creative factor in production? 

a) Land  b) Capital  c) Human resource d) consumer 

4 Human resource planning is essential because of frequent________ 

a) Complaints    b) Employee training  c) Competition d) Lab our turnover  

5 This method is generally used to collect employee opinions about the factors which affect 

morale and their effect on personnel objectives. 

a) The questionnaire Method  b) Interview Method 

c) Brainstorming    d) Focus Group 

6 Human resource management does not include 

a) Selection  b) Cost control c) Training  d) Recruitment 

7 Human resource management helps to improve.  

a) Production  b) profit c) productivity  d) power 



 

8 Which of the following is not a method of on the job training  

a) JIT  b) Job rotation  c) Mentoring  d) Simulation 

9 Inability of HR to think strategically becomes a barrier for  

a) SHRM  b) BHRM  c) SRM d) Strategic objectives 

10 Which of the following is not a function normally performed by the HR department? 

a) Pay and reward  b) Accounting  

c) Employee relations  d) Training and development  

 

(B) True/False         (10) 

1. Training increases the competitive efficiency of the organization. 

2. Action research is problem centered, client centered and action oriented. 

3. Systems engineering is one of the step involved in the designing a modern human 

resource information system. 

4. Motivation concerns itself with the will to work. 

5. Human Resource accounting helps in knowing human asset is being built up in the 

business or not. 

6. Lecture method is part of on the job method of training and development. 

7. 360 degree Appraisal in which people receive production feedback. 

8. Human resource planning does not require financial resources. 

9. Theory Y is a traditional theory for motivation. 

10. Maintenance of human resources is not a function for HRM process. 

__________________ 
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Section A          (30) 

Answer the following (any three) 

1. What is meaning of fraud and explain essentials of fraud. 

2. Discuss different kinds of damages? 

3. Give definition at endorsement? Explain kinds of endorsement. 

4. Explain difference between company and partnership. 

5. Which rights of the consumers provided in consumer protection Act. 

Section B          (20) 

Answer the following (any four) 

1. Explain kinds of guarantee. 

2. Explain difference between promissory note and bill of exchange. 

3. Discuss significance of memorandum of association. 

4. Explain different types at shares. 

5. Write a note on labour welfare officer. 

6. Write a notes on for feature of gruduity.  

 
Section C           

(A) Choose correct answer.       (10) 

1 In factory at least how many worker have been work to required welfare officer. 

a) 500  b) 250  c) 750  d) 1000 

2 Who is not consumer? 

a) Buyer of goods b) Buyer for resale c) Use of goods d) Hire of goods  

3 How many parties in contract of guarantee. 

a) Two  b) Four  c) Five  d) Three 

4 In public company how many minimum member required. 

a) Two  b) Seven c) Five  d) Ten 

5 If compensation is not paid within one month after due date simple interest recovered from 

the employers. 

a) 6%  b) 4%  c) 10%  d) 12% 

6 Indian contract act entering in to a contract at. 

a) 1972 b) 1872 c) 1982 d) 1881 

7 The minimum paid up capital in private company have been. 

a) One lac b) Two lac c) Five lac d) Three lac 

8 How many parties in bill of exchange. 

a) Two  b) Four  c) Three d) Five 



9 Trade union act have been implied at. 

a) 1926 b) 1925 c) 1928 d) 1930 

10 In case of monthly rated employee computation of gravity how many days. 

a) 15 days b) 7 days c) 30 days d) 10 days 

 

(B) Answer the following question in short.     (10) 

1. Give definition of electronic cheque. 

2. Explain meaning of articles of association. 

3. What is meeting? 

4. Give two benefits at trade union. 

5. Give definition of cybercrime. 

 

_________________ 



Enrollment Number : ______________ 

Dr. Babasaheb Ambedkar Open University 
Term End Examination January-2015 

Course  : BBA(NEW)     Numerical Code: 0061 

Subject Code  :  BBA(NEW)-206   Numerical Code: 0515 

Subject   :  Production Management  Total Marks  : 70 

Date   :  25/01/2015    Time  : 03.00 to 06.00 

 

Section A          (30) 

Answer the following (any three) 

1. Explain Cost will Decrease 

2. Define Scheduling Procedures 

3. Explain Project Management Process 

4. Describe Push Versus Pull Model 

5. Explain Development in Supply chain Management. 

Section B          (20) 

Answer the following (any four) 

1. Fixed position Layout 

2. Flexible Manufacturing System 

3. Requirement of Forecasting 

4. Characteristics of Successful Projects 

5. System integrator 

6. Work with Supplier 

 
Section C           

(A) Choose correct answer.       (10) 

1 How many types of production system. 

a. Three  b. Four  c. Five   d. Six 

2 The Choice of region and the selection of a particular site for setting up a business of Factory 

is called  

a. Plant Location   b. ideal Location  

c. location with links   d. Access to market 

3 Full form of CAD 

a. Computer Advanced Data  b. Computer Aided Design 

c. Compaq Aided Design   d. Craft aided Design 

4 Full form of FMS 

a. Font Management Software  b. Flexible Management System 

c. Flexible manufacturing system d. Flow manufacturing system 

5 An attempt to motivate employs by giving them the opportunity to use the rang of their 

abilities is called 

a. Job rotation  b. Job breadth  c. Job enlargement d. Job enrichment 

 

 



6 The ability of conversion process to produce a product that conforms to design specification 

is called. 

a. Design   b. Product characteristics  

c. Customer perception d. Process capability  

7 Full form of SPC  

a. Software project Control   b. Statistical process Control 

c. Statistical Project control  d. Software process Control 

8 Full form of TQM 

a. Total Quality Management  b. Transport Quality Management 

c. Total Quality Measurement d. None of the above 

9 Full form of TPM 

a. Total Project Maintenance  b. Total Production Maintenance 

c. Total Productive Maintenance d. Total Planning Maintenance 

10 A Scientifically calculated guess known as 

a. Forecasting   b. Prediction   

c. Input output analysis d. Scheduling operation 

 

(B) Give Answer in One/Two Sentence.     (10) 

1. Explain WCM 

2. What is Cycle Time 

3. Meaning of CIF 

4. What is value system mapping? 

5. Meaning of CAOP 

6. Give Productivity Measurement Equitation 

7. Give the name of Estimation tools 

8. Holding Cost also Known as which cost 

9.  
What is the Goal of Six sigma 

10. Meaning of Job Enlargement. 

_________________ 
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Section A          (30) 

Answer the following (any three) 

1. Explain the definition of income? 

2. What is taxation? Describe difference between direct and indirect taxes. 

3. What do you mean by “Service tax Act”? Explain the different objects of Service  tax 

Act,1994 

4. Shri H. K. Doshi of Ahmedabad a well-known advocate is maintaining his accounts on 

cash basis. He furnishes the following information for the year ended 31
st
  March 2014 

 Receipts  Amount Rs  Payments Amount Rs. 

To balance bld 

To professional fees: 

 2011-12 

 2012-13 

 2013-14 

To Gifts from Clients 

To Loan from Clients   

56000 

 

2500 

5000 

525000 

4000 

55000 

 

 

 

 

 

By Purchase of office 

equipments 

By Motor car expenses   

By office expenses 

By staff  Salaries 

By income tax paid 

By interest on Loan  

By Refund of Loan  

By Contribution to provident 

fund 

By balance c/f 

120,000 

 

24000 

131000 

225500 

32500 

5500 

75000 

 

3250 

30750 

 647500  647500 

 

Additional   information: 

1. Allowable Depreciation on motor-car is Rs 7500. 

2. 20% of  motor-car expenses in for personal use  

3. Outstanding  fees  amount  to  Rs. 3000 

4. Calculate 10% Depreciation on office equipments 

 Compute taxable income of   H. K. Doshi under the head profit and Gains of 

Business or Profession for the assessment year  2014-15. 

5. Smt. Shweta has done following transactions for the Accounting year 2013-14 Find out  

taxable  capital  (Gain) 

 

Sr. Name of Assests Dt. Of 

purchase 

Purchase 

Price Rs. 

Date of 

sale 

Selling 

price Rs. 

Transfer 

fee 

Index 

no. 

1. 

2. 

 

3. 

4. 

Urban land 

Residential House 

(only one) 

 Jewellery 

Personal Car 

1-1-75 

1-1-97 

 

1-1-87 

1-1-08 

9000 

61000 

 

28000 

44700 

1-1-14 

1-1-14 

 

1-1-14 

1-1-14 

123800 

437800 

 

232600 

  25000 

3100 

6400 

 

1200 

1000 

100 

305 

 

140 

447 



 

 Additional Information: 

1. Fair market value of urban land  on 01-04-81 was Rs. 10,000 

2. She purchased  a new residential Flat for Rs. 143600  on  01-03-14 

3. Index Number for the financial year 2013-14 is 939. 

Section B          (20) 

Answer the following (any four) 

1. What are the conditions   for the following person? To  become  Resident  but  not  

ordinarily Resident, Resident  and  ordinarily  Resident  and   Non – Resident  for  

individual 

2. Explain   the term „Assessee‟ under the income tax Act. 

3. Seven pillars of   Capital gain treatment write Short notes. 

4. State  the  definition  of  the   “Dealer”  under  Central  sales  Tax  Act 

5. Discuss  the  rules  defined  under  Central   Sales  Tax  Act 

6. What do you mean by Service Tax?  State  the  features  of   Service   Tax  Act 

Section C           

(A) Choose correct answer.       (10) 

1 Donation  to  approved   Scientific  research  association  shall  be  allowed  as   deduction  

against  business  income  to the  extend  of :  such  donation  given 

a) 100% b) 125% c)175% d)200% 

2 Which  of  the  following  expenses   are  in admissible  in  contaxt  to  income from  

Business ? 

a) income tax  b)Sales  tax    c)Service   tax   d)None  of 

3 Which of   the   following Statements is Correct? 

a) Annual value means actual   rent received less local taxes. 

b) It  is   only   the  owner  of   the  property   who   is   liable   to   pay  local   taxes 

c) The  “  net  annual  value ”  of  Self-Occupied   residential  property  is  taken  to  be  nil 

d) Income  received  by   a  tenant  from  a  sub – tenant  is  also  assessed  under  the head  „ 

income  from   House   property ‟   

4 Which of the following Statements is not correct? 

a) Every  Indian  Company  is   Considered  Ordinarily  resident   

b) It  a  person  has  stayed  in  India   for  less  than  60 days   during   the   previous  year,  

he is  treated  as   a  “non – resident ” 

c) It  a  person  has  stayed  during   the  previous  year  for  a  total  of  182  days  in  india,   

he  falls  into the  Category  of  “ Ordinarily  resident ” 

d) An  Indian  Company  ,  Which  is   managed   and   Controlled   from   U.K  is  treated   

as   „ordinarily  resident ‟     

5 The advance  tax  is  payable  by  the  assesse  it  the  amount  during   the  previous  year 

a)exceeds  Rs.1500  b)exceeds  Rs. 5000   c) exceeds  Rs.10,000  d) 

Is   Rs. 5000 or  more 

6 Which  of  the  following  is  correct  in  respect  of  purchase  of  another  residential   house  

for  Claiming  exemption   (U/s 54)  of   long – term   capital   gain  from  residential  house  

sold ? 

a) Purchase   within   2  years  from  the  date  of  transfer 

b) Purchase   within   3  years  from  the   date  of   transfer 

c) Purchase    within  1   years  before  or  2  years  after  the  date  of   transfer 

d) Purchase    within  1   years  before  or  3  years  after   the  date  of  transfer 



 

 

7 Which   of  the  following   is  allowed  as  a  standard  deduction  from   family   pension   

received   by  a  legal   heir  of   a   deceased   employee ? 

a) 1/3
rd

   of such pension   subject   to a maximum of Rs.  20,000   

b) 1/3
rd

  of   such  pension   or  Rs. 15000   Whichever   is   less 

c) 1/3
rd

 of   such pension   or Rs.  12000   Whichever   is   less 

d) No  standard   deduction   is  allowed   to  legal  heir  of    deceared 

8 What  rate   would   be   applied   for   charging   income tax  on  incomes  in  the  form  of  

lottery,   Crossword   puzzle , races , card  games  etc ? 

a) Normal  slab  b) Flat rate of  20%   

c) Flat rate  of  30%  d) No  income tax    is  leviable   

9 Which of   the   following   movement    of   goods   is chargeable   to CST? 

a) Inter – state  sale  b) Sales  during  export – import   

c) Sale  to  government d) Sales  to   foreign  diplomatic   missions , UN etc.  

10  Which   of   the  following   rate  of  service   tax   (including  less)  is  applicable  with  

effect  from   01-04-2012 ? 

a) 10.30%  b) 12%  c)12.24% d)12.36% 

 

(B) True/False         (10) 

1. Excise  duty   is  a  tax  on_______________ 

2. Heads   of  income  U/s14 ___________ 

3. Assessment   year  means___________ 

4. According   to  sec 6(3) ,  a  company   in   said  to  be  resident in India   in  any - previous   

year  ,  it   __________________ 

5. Winning   from   latteries  ,   race etc. are  taxable   under  the   head “______________” 

6. What is meant by the term “land appurtenant”? 

7. Define   short term   Capital asset. 

8. Service   Tax  return  Due  Dates  for  all  persons :______________ 

9. Grossing   up  of  interest   means _______________ 

10. Wrist   watch  valued  at  Rs. 60,000  from  his  tried  on   12
th

  March  2013  (on the date  

of  his  friend‟s   birthday )  Discuss   the  taxability  during  the  P.Y.  2013-14  

__________________ 
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Section A          (30) 

Answer the following (any three) 

1. Write a note on: a) SWI'OT analysis b) PEST analysis 

2. Explain documentation procedure for exports in detail with example. 

3. Which internal and external factors influence the setting of a price of a product and 

eventual changes therein? Explain with suitable example. 

4. Describe the IPLC and the activities involved in developed and developing countries. 

5. Explain types of corporation with example. 

Section B          (20) 

Answer the following (any four) 

1. What are the different forms of ownership? Explain 

2. Discuss the steps of marketing research. 

3. Define business ethics. Explain importance it in business. 

4. Explain various steps involved in the international marketing process. 

5. Define social responsibility. What are the responsibilities of business towards its 

employees and customers? 

6. List and explain types of business strategies. 

 
Section C           

(A) Choose correct answer.       (10) 

1 Which of these is not a reason why some firms do no strategic planning? 

a) Laziness   b) Competitive leadership  

c) Honest difference option d) Poor reward structures 

2 Developing a vision and mission. Identifying an organization‟s external opportunities and 

threats and determining internal strengths and weaknesses are all ____ activities. 

a) Strategy-formulation b) Strategy-implementation 

c) Long-range planning d) Short-rang planning 

3 The means by which long-term objectives will be achieved are. 

a) Mission statements  b) Strategies c) Vision statements d) Long-term goals 

4 Two reasons for mergers and acquisitions are. 

a) To increase managerial staff and to minimize economies of scale 

b) To reduce tax obligations and increase managerial staff. 

c) To create seasonal trends in sales and to make better use of a new sales force 

d) To provide improved capacity utilization and to gain new technology 

5 _________ Approach involves delivering parts and materials as needed rather than being 

stockpiled. 

a) JIT  b) MBO c) PERT d) CAD-CAM 

 

 

 



(B) Write as per instructions.       (10) 

Define the concepts:  

1. Marketing plan 

2. Service contract 

3. Merger & acquisition 

4. Insider trading 

5. Balance of payment 

6. Determinants of import 

7. Strategic business plan 

8. Trade fairs & exhibition 

9. Communication mix 

10. prospecting 

_________________ 

 


