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Section A            (30) 

Attempt any 3 of the following: 

1. Explain the current scenario of E-commerce? Explain various factors of E-Commerce 

that affect success and failure of business? 

2. Write short note on electronic data interchange along with its benefits. 

3. Explain the element of SWOT along with diagram. 

4. Describe client/server networks along with its benefits and drawbacks. 

5. Explain shopping cart along with its various features. 

 

Section B            (20) 

Write short notes on any four.     

1. List and describe the major types of e-commerce. 

2. Describe various service offered by ISP. 

3. List various types of firewalls and write a brief note on any one of them. 

4. Write a short note on types of web design. 

5. List various methods to promoting website and explain any two of them. 

6. Explain various advantages of E-cheque. 

 

Section C           

(A) Multiple choice questions.       (10) 

1 ______ is the electronic transmission of business transaction documents directly between the 

computers of trading partners in a standard message format. 

(A) ERP (B) B2B (C) Transaction processing (D) EDI 
 

2 Which of the following describes e-commerce? 

(A) Doing business electronically (B) Doing business 

(C) Sales of goods (D) All of the above 
 

3 Which segment do eBay, Amazon.com belong? 

(A) B2Bs (B) B2Cs (C) C2Bs (D) C2Cs 
 

4 The best products to sell in B2B e-commerce are: 

(A) Small products (B) Digital products 

(C) Specialty products (D) Fresh products 
 

5 What are plastic cards the size of credit card that contains an embedded chip on which digital 

information can be stored? 

(A) Customer relationship management system cards (B) e-government identity cards 

(C) FEDI cards (D) Smart cards 
 



6 What is an internal organizational internet that is guarded against outside access by special 

security feature called a firewall? 

(A) Client/server network (B) Internet (C) Extranet (D) Thin client 
 

7 The E-payment mechanism widely used in B2B is 

(A) Credit card (B) Debit card (C) Master card (D) E-cheque 
 

8 Which is not a feature of e-commerce 

(A) SCM (B) EDI (C) WWW (D) BPR 
 

9 Which one is not an online payment mode? 

(A) Cash on delivery (B) Debit card (C) Credit card (D) E-cheque 
 

10 E-banking is also known as 

(A) ATMs (B) Net banking (C) Traditional banking (D) None of these 
 

  

(B) Do as directed.        (10) 

1. EFT stands for _______. 

2. ____ Site is the highest revenue generator e-commerce site in India according to the 

report. 

3.  Define : Phising 

4. The full form of ERP is ________. 

5. UDP stands for _______. 

6. Define: Cross Linking. 

7. Give the full form of B to E. 

8. Define : Spam 

9. The coordinator of domain names is known as ________. 

10. Define : comcity. 
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Enrollment Number : ______________ 

Dr. Babasaheb Ambedkar Open University 
Term End Examination January-2015 

Course  : BCA     Numerical Code: 0065 

Subject Code  : BCA - 502    Numerical Code: 0536 

Subject   : Business Application and Introduction to ERP  

Total Marks  : 70 

Date   : 06/02/2015     Time  : 03.00 to 06.00 

 

Section A          (30) 

Answer the following (any three) 

1. What is ERP? Explain reasons why companies undertake ERP. 

2. What is MIS? Explain types of MIS with suitable example. 

3. Explain manufacturing and HR module in details. 

4. Differentiate between ERP and E-business implementation. Also explain potential 

risk of ERP/E-business implementation. 

5. What is business process Re-Engineering? List the characteristic of BPR. 

Section B          (20) 

Answer the following (any four) 

1. What are the reasons why companies undertake ERP. 

2. Explain ERP life cycle with activity and purpose. 

3. Why ERP is considered to be the backbone of E-Business? 

4. Why Indian ERP system is best suited for Indian industries? 

5. List the merits of ERP. 

6. Explain various phases of data mining. List the data mining techniques. 

 

Section C           

(A) Answer the following questions.      (10) 

1 To plane and manage all the resources of the organization _____ systems and used. 

(A) ERP (B) BOM (C) MRP (D) All of above 
 

2 ERP was historically developed from the methods of _________ performance. 

(A) BOM (B) IT (C) MRP and MRP-II (D) None of above 
 

3 Application area of ERP markets are 

(A) Share market (B) Mergers and acquisitions for strategic 

(C) Competition (D) All of the above 
 

4 ERP stands for 

(A) Enterprise resource planning (B) Energy resource planning 

(C) Enterprise recovery planning (D) Enterprise resource plane 
 

5 ERP is a collection of software programs which ties together all of an enterprise’s various 

function. 

(A) HR (B) Finance (C) Manufacturing and sales (D) All of above 

 

 
 



6 An enterprise model is built around the following 4 productive resources 

(A) People & processes (B) Technology (C) Product/services (D) All are correct 
 

7 In ERP responses are produced by managers in the form of ________. 

(A) Report (B) Charts (C) Graphs (D) All of the above 
 

8 ________ is one of the first activities in any ERP project 

(A) Modeling (B) Business modeling (C) Financial control (D) planning 
 

9 The information system must have the characteristics _________.  

(A) Accuracy (B) Relevancy (C) Timeliness (D) All of above 
 

10 ERP provides decision making support system. 

(A) Timely (B) Better decision (C) All of the above (D) None of the above 
 

  

(B) True/False         (10) 

1. ERP systems set of generic process, produce the dramatic improvements that they are 

capable of only when used to connect parts of an organization and integrate it’s 

various processes semlessly. 

2. ERP system gets the right information at the right time to the right people. 

3. ERP does not follow back-office (Internal) and front office concepts. (External means 

customer orientation) 

4. ERP comprises a number of modules that permits flow of information seamlessly 

from one to another, avoiding redundant work and ensuring accuracy of data and 

instant updation to assist decision making. 

5. Management information system also called information reporting systems. 

6. ERP ensures integrated information system covering all functional and business area. 

7. An enterprise is a group of people with a common goal which has certain resources at 

its disposal to achieve that goal. 

8. The ERP systems help in automating the task and make the inventory mgmt. More 

efficient and effective. 

9. Integrity, innovation & initiative is a part of three T-philosophy. 

10. Minute-by-minute control is possible and better transparency in ERP. 
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Section A          (30) 

Answer the following (any three) 

1. Explain the classes and interfaces associated with JNDI lookup. 

2. Explain the features of swing API. 

3. Explain the servlet lifecycle. 

4. Write a program to create a session in JSP. 

5. Explain the protocols supporting the networking in Java. 

Section B          (20) 

Answer the following (any four) 

1. Explain J2EE 

2. What is tag library? 

3. What is RMI registry? 

4. What is container? 

5. What is bean box? 

6. What is cookie? 

 

Section C           

(A) Choose correct answer.       (10) 

1 J2SE stands for _______. 

(A) Java 2 second edition (B) Java 2 shift edition 

(C) Java 2 standard edition (D) Java 2 second enterprise 
 

2 Socket is used to connect client and server in a _______. 

(A) Software (B) Hardware (C) Network (D) Remote 
 

3 In swings every components start with ________. 

(A) J (B) Java (C) Ja. (D) Swings 
 

4 ODBC is, 

(A) Open data bench code (B) Open database connectivity 

(C) Open discovery base connection (D) Open data bench connectivity 
 

5 RMI runs the protocol 

(A) Tcp (B) Ip (C) Tcp/ip (D) None of these 
 

6 A property change event object containing the property name and its old and new values. 

(A) Property name and its old and new values (B) String name and its new values 

(C) String name and its old values (D) All of these 
 



7 JNDI means, 

(A) Just naming disc interface (B) Java naming and directory interface 

(C) Java node directory internet (D) Just node directory internet 
 

8 JSDK Stands For, 

(A) Java server development kit (B) Java server device kit 

(C) Java servlet device kit (D) Java servlet development kit 
 

9 For include directive in JSP which is valid form following, 

(A) </*include file= “copyright.html”*/> (B) <*@include file= “copyright.html”*> 

(C) <%*.include file= “copyright.html”.*> (D) <%@include file= “copyright.html”%> 
 

10 The struts framework provides an implementation for ___ structure. 

(A) NPV (B) MVC (C) MCV (D) NVP 
 

  

(B) Do as directed.        (10) 

1. API stands for __________. 

2. Port numbers range from o to __________. 

3. JFC is short for ____________. 

4. Give a code example for making connection. 

5. By default RMI registry runs on port ________. 

6. A source bean containing one or more constrained properties. (True/False) 

7. NDS stands for new directory services. (True/False) 

8. What is session tracking in saving client state? 

9. JSP directives are always enclosed within the __________ tag. 

10. Web application can be packaged into a format called web archive format using JSP. 

(True/False) 
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Section A          (30) 

Answer the following (any three) 

1. Discuss the various stages of project life cycle in detail. 

2. Discuss the strengths and weakness of prototyping. 

3. What is work breakdown structure (WBS)? How to map WBs to cost management? 

4. Write a short note on the software sizing. 

5. Discuss in detail the steps of critical path method (CPM) project planning. 

 

Section B          (20) 

Answer the following (any four) 

1. Explain COCOMO model. 

2. Discuss software version control. 

3. Discuss verification and validation. 

4. Discuss software quality metrics. 

5. Explain the five levels of capability maturity model (CMM) structure. 

6. Discuss function test plan. 

 

Section C           

(A) Choose correct answer.       (10) 

1 Q-UAT stands for ___________. 

(A) Quality user acceptance testing (B) Quantified user acceptance testing 

(C) Quick user acceptance testing   
 

2 BAT stands __________. 

(A) Business acceptance testing (B) Build acceptance testing 

(C) Brand acceptance testing   
 

3 _________ is not the types of software testing. 

(A) White box testing (B) Black box testing (C) Yellow box testing 
 

4 If any risk turns into problem, ________ plan is executed. 

(A) Contingency (B) Actual (C) Final 
 

5 _______ is not a software development model. 

(A) Water fall model (B) Spiral model (C) River model 
 

6 The concept of _______ talks about the process of extracting a set of processes, task from the 

organization’s process and tasks so that it suits best to a project. 

(A) Tailoring (B) Configuring (C) Allocating 

 
 



7 _______ is not a software process model. 

(A) Linear sequential (B) Up-To-Down (C) Incremental 
 

8 Rayleigh curve talks about the relationship of the number of delivered lines of code to the ____. 

(A) Effort and time required to develop (B) Number of persons required 

(C) Amount of space required   
 

9 KLOC is ____________. 

(A) Thousand lines of code (B) Kilo lines of code (C) Kinetic lines of code 
 

10 PERT stands for _______. 

(A) Program evaluation review technique (B) Program evaluation and read technique 

(C) Program evaluation reverse technique   
 

  

(B) True/False.         (10) 

1. Both PERT and CPM provide quantitative tool to determine the critical path. 

2. COCOMO means cost constructive model. 

3. COCOMO model works in 3 modes: Organic, semi-detached and embedded. 

4. Documentation generally falls into three classes namely product, process and people. 

5. Software version control is a software system designed to track changes to individual 

files and directories. 

6. The defect removal efficiency (DRE) is the percentage of defects that have been 

removed before an activity starts.  

7. In black box testing the tester can be non-technical. 

8. Grey box testing is a mix of white and black box testing. 

9. Tracking can be helpful to identify new risks which can be added to the risk list. 

10. LOC and FP are used in software project estimation 
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