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Section A
Answer the following (any three) 30)

1. What is PMS? List the basic requirement of various departments
various other factors that are needed to be considered before i

2. What is Public Relations? List the different public relatid

odule and What are the
P module in a hotel?

d in hospitality industry.
t Auditor.

3. What is Night Auditing broadly explain the fu

4. Discuss the importance of budgeting and hoW forecasting mfluences the performance of hotel.
5. Narrate the importance of Communicationyin F Office? How does Log Book plays a role
in Communications. (

Section B

Answer the followi ny (20)
1. List the differen lo

2. How mails

communication and explain any one.
?And also Give the format of a mail/parcel register.
3. Write a canty Baggage.

4. What an by Publicity?
5. How is lic Relations important in Hotel Industry?

6. Differentiate Group and a Crew.
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Section C
A. MCQ (2x5) (10)

1) Which of the following activities occur during the arrival stage of the guest cycle?
A. Creating a group block
B. Identifying method of payment
C. Posting guestroom charges
D. Settling guest accounts

2) Which of the following do front desk agents use to track maintenance problem ted by
guests to staff?

A. Repair orders
B. Room inventories

C. The front desk information directory
D. The front office transaction file
3) Which of the following activities occurs before the guest agrives e hotel?
A. registration
B. account posting
C. preregistration
D. check-in
4) Which of the following is a primary front gffice\¢onc
guest cycle?
A. Security
B. Accoutn Settlement

C. Room Assignment
D. Coordinating guest serv
5) Match the activity wit t. ne.guest cycle Pre-arrival

ring the occupancy stage of the

CoOw>

B.
Define t

(10)

1. Cri1b.

2. Sleep-out.
3. Skipper.
4. PIA.

5. Complimentary.
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