
 

 

Dr. Babasaheb Ambedkar Open University 

Course   :  BSW      

Subject Code   :  BSW – 103     

Subject Code   : Communicative English     

 

Section A 

Answer the following (any three)       (30) 

1. Explain the structure of business communication? 

2. Explain the different models for communication process? 

3. Explain the types of business correspondence? 

4. You want to buy a book from the Rupal Publication, which is situated at Kanchan 

Bazar, Hyderabad. Write a letter indicating your requirements. 

5. What are sentences?  Describe the various types of sentences? 

 

 

Section B 

Answer the following (any four)       (20) 

1. What is the Standpoint model? 

2. When is communication effective? 

3. What is the benefit of being able to decipher non-verbal communication? 

4. Explain the importance of non-verbal communication? 

5. Why do people prefer the active voice?  

6. List out the differences between formal and informal communication. 

 

Section C 

A. Choose the correct answer. (10) 

1. This is a specialized language of a trade, profession, or similar group, especially 

viewed as difficult to understand by the outsider.  

a. True 

b. False 

2. The standard methods of communication include oral and written communication 

both of which include a sender and a receiver. 



 

 

a. True 

b. False 

3. The communication where there is use of facial expressions and gestures is known as: 

a. Non- verbal communication  c. Verbal communication 

b. Miscommunication   d. Thought process 

4. There are ___________ ways of communication: 

a. One    c. Two 

b. Three   d. None of the above 

5. Always focus on _____________. 

a. specific 

b. general 

c. thinking 

d. work 

6. ________is a communication model wherein the concept of feedback is not 

recognized 

a. Transactional Model   c. Linear model 

b. Shannon‘s Model   d. None of the above 

7. Sometimes, the Standpoint Theory is also referred to as the ____________Theory. 

a. Misogynist theory   c. Masochist theory 

b. Feminist theory   d. None of the above 

8. The___________ Theory posits that the core activity of any organization is the 

process of making sense of ambivalent information. 

a. Uses and Gratifications Theory   c. Feminist theory 

b. Uncertainty Reduction Theory   d. Organizational Information 

9. The interjection conveys strong emotions and is usually denoted by an ___________. 

a. full stop   c. comma 

b. colon   d. exclamation mark 

10. ___________refers to how something happens or how an action is performed. 

a. Adverb of Time   c. Adverb of Manner 

b. Adverb of Place   d. Adverb of Degree 

 

 



 

 

Do as Directed (2x5) 

1. What is noun? 

2. What is the use of adverb? 

3. What is reported speech? 

4. What is a statistical study? 

5. What is formal letter? 

 

 

 


